
Preface 

The Right to Information Act, 2005 was promulgated to promote transparency and 
accountability in the working of every public authority. A thorough knowledge of the 
provisions of the Act on the part of the Public Information Officers/First Appellate 
Authorities of the public authorities is key to the successful implementation of the 
Act. 

During the course of evolving of the RTI Act, 2005, Department of Personnel and 
Training (DoPT) has issued clarifications on various provisions of the Act. For the 
convenience of the citizens, a compendium of Office Memorandums (OMs) and 
Notifications issued by DoPT has been launched online, with topic-wise search 
facility. 

I hope that the updated Compendium would further enhance the understanding of 
the provisions of the Act by both information seekers and information providers. 
This would go a long way in further strengthening the RTl Act. 

S. Radha Chauhan 
Secretary, 

Department of Personnel and Training 

New Delhi 
July, 2023 
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Chapter-i 

Designation of PIO/APIO/FAA, Nodal points for 
receiving RTI Applications and expectation from PlO 

*No. Fih No. Date Subjet 
1 34012/13(S)/2005- 

Estt.(B) 
06/10/2005 Designation of Central Assistant Public 

Information Officers (CAPIOs) 
2 1/24/2007-IR 1411/2007 Designation of the CPIOs in the Organisations 

specified in the second schedule of the Right to 
Information Act, 2005. 

3 1/32/2007-JR 1411/2007 Point for receiving applications and designation of 
appellate authorities under the RTI Act. 2005. 

4 4/9/2008-IR 2406/2008 Courteous behaviour with the persons seeking 
information under the Rh Act, 2005. 

5 1/2'2016-IR 17/8/2016 Placing details of current/earlier CPIOsiFAAs on 
the websites of Public Authorities —regarding. 
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A 
MOST IMMEDIATE 

No. 34012/13(S)/2005-Estt. (B) 
Government of India 

'1inistry of PersonneL Public Grievances and Pensions 
(Department of Personnel and Training) 

New Delhi. Dated the 6th  October. 2005 

OFFICE MEMRANDUM  

Sub. Designation of Central Assistant Public Information Officers (CAPIOs) by 
the public authorities under Section 5 (2) of the Right to Information Act. 
2005. 

The under signed is directed to say that Section 5 (2) of the Right to 
Information Act, 2005 provides that every public authority shall designate an 
officer within 100 days of the enactment of this Act, at each sub-divisional or 
other sub-district level as a Central Assistant Public Information Officer to 
receive the applications for information or appeals under this Act for forwarding 
the same forthwith to the Central Public Information Officer or senior officer 
specified under sub-section (1) of section 19 or the Central Information 
Commission, as the case may be. 

2. Since a number of public authorities do not have offices located at each 
sub-divisional level or sub-district level, the matter was taken up with the 
Department of Posts to provide the services of their Central Assistant Public 
Information Officers (CAPIOs) to function in that capacity for all public authorities 
under the Central Government. 

3. In this connection Department of Posts require urgently the addresses of 
the nodal officers/central point in each Ministry/Organisation in need of their 
services as CAPIOs. The Department of Posts have also indicated that they will 
be in a position to undertake the work only on behalf of those Ministries who 
have completed this action and have informed them of the same. 
Ministries/Departments are, therefore, requested to indicate the details of the 
Central Public Information Officers designated by them as well as the nodal 
officers/central point in their Department to receive the RTI mails (application 
etc. forwarded by the CAPIOs) to the Department of Posts urgently. 

4. Ministries/Departments are also requested to bring the above position to 
the notice of other public authorities coming under the preview of the 
Ministries/Departments concerned for urgent action by them. 

p 

(T.Jacob) 
Joint Secretary to the Government of India 

To 

All Ministries/Departments of the Government of India (Secretaries by name). 



(K.G. Verni 
Director 
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No. 1/24/2007-LR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
(Department cf Personnel & Training) 

North 131c.ok, New Delhi, 
Dated: the 14°  November. 2007 

OFFIC1I MEMORANDUM 

Subject: DesignatIon of the Central Public information Officers in the Organisations specified 
In the second schedule of the Right to Information Act, 2005. 

The undersigned is directed to say that sub-section (1) of Section 24 of the RTI Act, 2Q05 
provides that nothing contained in the Act shall apply to the intelligence and security organizations 
specified in the Second Schedule or to any information furnished by such organizations to the 
Government. However, this provision does not exempt these organizations from the purview of the 
Act in respect of the information pertaining to the allegations of corruption and human rights 
violations. Thus, the citizens have a right, though limited, to seek information from these 
organizations. Therefore, it is necessary that these organizations too designate Central Public 
Information Officers to deal with the RTI applications. 

2. The Act does not contain any special provision about the method of supply of information 
in respect of allegations of corruption by the above referred organizations. It, hovever, provides 
that information in respect of allegations of violation of human rights shall be given only after the 
approval of the Central Information Commission. In either case, it is possiblc that the applicant 
may not receive a decision within the time specified or he may be aggrieved by the decision 
communicated to him. In such a case, he may like to exercise his right to appeal as provided in 
section 19 of the Act. 

3. Keeping above facts in view, all the organizations specified in the Second Schedule of the 
RTI Act, 2005 are advised to designate Central Public Information Officers (CPIO) immediately, if 
it has not been done so far. These organization are also advised to speci' the First Appellate 
Authorities within the organizations and publish the details of the CPlOs and the Appellate 
Authorities. 

Organisations specified in the Second Schedule of the RTI Act, 2005. 
Copy to: 
I. All the Ministries Departments of the Government of India 
2. Union Public Service Commission! Lk Sabha Sectt./ Rajya Sabha Secretariat/ Cabinet 

Secretariatl Central Vigilance Commission! President's Secretariati Vice-President's 
Secretariat' Prime Minister's Office! Planning Commission/Election Commission. 

3. Central information CommissioniState Information Commissions. 
4. Staff Selection Commission, COO Complex, New Delhi 
5. OIo the Comptroller&Auditor General of India, 10, Bahadur Shah Zafar Marg, New Delhi. 
6. All offLcers/Desks/Sections, DOP&T and Department of Pension & Pensioners Welfare. 

Copy. also to: the Chief Secretaries of all the States/UTs. Office Address with Location: 
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A No. 1/32/200 7-IR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
(Departmit of Personnel & Training) 

North Bicok, New Delhi, 
Dated: the 14th  November, 2007 

OFFICE MEMORANDUM 

Subject: Creation of a Central Point for receiving applications and designation 
of appellate authorities under the Right to Information Act, 2005. 

The undersigned is directed to say that the sub-section (1) of Section 5 of 
the Right to Information Act, 2005 mandates all public authorities to designate 
as many Public Information Officers as necessary to provide information under 
the Act. The Second Administrative Reforms Commission in its First Report 
(June 2006) has observed that where a public authority designates more than 
one Public Information Officer (NO), an applicant is likely to face difficulty in 
approaching the appropriate Public Information Officer, and the applicants 
would also face problem in identifying the officer senior in rank to the PlO to 
whom an appeal under sub-section (1) of Section 19 of the Act can be marie. 
(For convenience such an officer is termed as the First Appellate Authority). 
The Commission has, inter-a[ia, recommended that all Ministries! 
Departments/Agencies/Offices, with more than one P10, should designate a 
Nodal O±icer with the authority to receive requests for information on behalf of 
all PIOs. The Commission has also recommended that all the public authorities 
should designate the First Appellate Authorities. 

2. It is, therefore, requested that all public authorities with more than one 
PlO should create a central point within the organisation where all the RTI 
applications and the appeals ad&essed to the First Appellate Authorities may be 
received. An officer should be made responsible to ensure that all the RTT 
applications/appeals received at the central point are sent to the concerned 
Public Information Officers/Appellate Authorities, on the same day. For 
instance, the RTI applications/appeals may be received in the Receipt and Issue 
Section! Central Registry Section of the Ministry/Department 
/OrgansiationiAgeney and distributed to the concerned PIOs/Appellate 
Authorities. The R&I/CR Section may maintain a separate register for the 
purpose. The Officer-in-Charge/Branch Officer of the Section may ensure that 
the applications/appeals received are distributed the same day. 
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3. Sub-section (8) of Section 7 of the RTI Act provides that where a request 
for information is rejected, the Public Information Officer shall, inter-alia, 
communicate to the person making the request the particulars of the Appellate 
Authority. Thus, the applicant is informed about the particulars of the Appellate 
Authority when a request for information is rejected. There may be cases where 
the Public Information Officer does not reject the application, but the applicant 
does not receive a decision within the time as specified in the Act or he is 
aggrieved by the decision of the Public Information Officer. In such cases the 
applicant may like to exercise his right to appeal. But in absence of the 
particulars of the appellate authority, the applicant may face difficulty in 
making an appeal. It has, therefore, been decided that all the public authorities 
shall designate the First Appellate Authorities and publish their particulars 
alongwith the particulars of the PIOs. 

4. All the Ministries/Departments etc. are requested to issue instructions to 
all concerned to take action accordingly. 

(K.G. Verrna) 
Director 

I, AU the Ministries I Departments of the Government of India 
2. Union Public Service Commission! Lok Sabha SectL/ Rajya Sabha 

Secretariat' Cabinet Secretariat! Central Vigilance Commission! 
President's Secretariat] Vice-President's Secretariat! Prime Minister's 
Office/ Planning Commission./Election Commission. 

3. Central Information Commission/State Information Commissions. 
4. Staff Selection Commission, COO Complex, New Delhi 
5. Office of the Comptroller & Auditor General of India, 10, Bahadur 

Shah 7nfar Marg, New Delhi. 
6. All officers/Desks/Sections, Department of Personnel & Training and 

Department of Pension & Pensioners Welfare. 

Copy to: Chief Secretaries of all the States/UTs. 
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No. 4I9/2O08lR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated the 24th  June, 2008 

OFFICE MEMORANDUM  

Subject: Courteous behavior with the persons seeking 
information under the RTI Act, 2005. 

The Central Information Commission has brought to the 
notice of this Department that officers of some of the public 
authorities do not behave properly with the persons who seek 
information under the Rh Act. The undersigned is directed to say 
that the responsibility of a public authority and its public 
information officers (PlO) is not confined to furnish information 
but also to provide necessary help to the information seeker, 
wherever necessary. While providing information or rendering help 
to a person, it is important to be courteous to the information 
seeker and to respect his dignity. 

2. Many organizations/training institutions are conducting 
training programmes on the Right to Information Act. The public 
authorities should ensure that their PlOs and other concerned 
officers are exposed to such training programmes. The public 
authorities may also organize training programmes at their own 
level. While imparting such training, the officers should be 
sensitized about the need of courteous behaviour with the 
information seekers. 

3. The Commission has also expressed concern over the fact 
that many public authorities have not published relevant 
information under section 4 of the Act. All the public authorities 
should ensure that they make suo motu disclosure as provided in 
the Act without any further delay. It is a statutory requirement, 
which should not be compromised with. 

21- 
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4. All Ministries/Departments etc. are requested to bring the 
contents of this OM to the notice of all concerned and ensure 
compliance thereof. 

(KG. Vernia) 
Director 

To 

1. All the Ministries / Departments of the Government of India. 

2. Union Public Service Commission! Lok Sabha Sectt./ Rajya 
Sabha Secretariat! Cabinet Secretariat! Central Vigilance 
Commission! President's S ecretariatl Vice-Presidents 
Secretariat! Prime Minister's Office! Planning Commission/ 
Election Commission. 

3. Central Information Commission! State Information 
Commissions. 

4. Staff Selection Commission, CGO Complex, New Delhi. 
5 O/o the Comptroller & Auditor General of India, 10, 

Bahadur Shah Zafar Marg, New Delhi. 
6. All officers/Desks/Sections, DOP&T and Department of 

Pension & Pensioners Welfare. 

Copy to: JS(Training), DOPT 

With the request to issue necessary instructions to all the 
training institutes conducting training programmes on the Right to 
Information to the effect that the programme should have a 
component on sensitizing the officers about the need of courteous 
behaviour with the information seekers. 

Copy also to: 

Chief Secretaries of all the States/UTs. 
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F.No.11212016-IR 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 

a,. 

North Block, New Delhi 
Dated the 17'August, 2016 

OFFICE MEMORANDUM  

Subject:- Placing details of current / earlier CPlOs I FAAs on the websites of 

Public Authorities —regarding. 

Sub-section 4(1)(b) of the RTI Act, 2005 lays down the items of 

information which should be disclosed by Public Authorities on proactive basis. 

Section 4(2) and section 4(3) prescribe the method of dissemination of this 

information. The purpose of suo motu disclosures under section 4 is to place 

a large amount of information in public domain on a proactive basis to make 

the functioning of the Public Authorities more transparent and also to reduce 

the need for filing individual Ril applications. 

2. In order to enhance quality and quantity of information disclosed 

by public authorities on proactive basis, Government issued O.M.s dated 

15.04.2013, 21.102014 and 29.06.2015 recommending thereby more items to 

be disclosed by public authorities on proactive basis and get the proactive 

disclosure audited. 

3. One of the items to be disclosed proactively by the public 

authorities under Section 4(1 Xb) pertains to the names, designations and 

other particulars of the Public Information Officers and its updation on yearly 

basis. It has been observed that in some of the public authorities, there are 
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frequent changes at the level of the Central Pubc Information Otticers 

(CPlOs) and First Appellate Authorities (FAAs). During updation of the names 

and designations of the CPtOs I FAAs, the public authorities remove the 

names and designations of the earlier ones from their website. In the absence 

of complete details (name and designation etc.) of the CPIO concerned at the 

relevant time, the Central Information Commission white adjudicating second 

appeals faces difficulty in proceeding with the matter to afford reasonable 

opportunity of hearing to CPIO, which delays disposal of the cases. 

4. In order to avoid any hardship to CPlOs/F1AAs, all the Public 

Authorities are requested to put on their website the details of all such officers 

designated during different periods, beginning from l January, 2015 till date 

and keep it updating from time to time. 

(Gaystri MishrJ 
Director 

Tele 2309 2755 

1. All the Ministries/Departments of the Government of India. 
2. Union Public Sen,ice Commission, Lok Sabha Secretariat, Rajya Sabha 
Secretariat, Cabinet Secretariat, Central Vigilance Commission, President's 
Secretariat, Vice-President's Secretariat, Prime Minister's Office, Planning 
Commission, Election Commission. 
3. Central Information Commission. 
4. Staff Selection Commission, COO Complex, New Delhi 

O/o the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar 
Marg 

V 
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Chapter-2 

Payment of fee and Cost 
S.No. File \o. Date Subject 

I I092O08-IR 05/12/2008 Payment of fee under the RI! Act by demand 

draft/banks cheque/Indian Postal Order. 

2 12;92009-IR 24/5/2010 Payment of fee under the Right to Information Act, 

2005 —scope of sub-section (3) of Section 7 of the Act. 

3 1/5/20 11-IR 26/4/2011 Harmonization of fee payable under the Right to 

Information Act, 2005. 

4 1O9'2008-IR 26/4/2011 Payment of fee under the RTI Act by Indian Postal 

Order. 

5 1231/2013-IR 11/02/2013 Timely intimation about payment of additional fee 

under RTJ Act, 2005. 



5. Contents of this OM may be brought to the notice of all concern 

a 
(K.G. Verma) 

Director 
Tel: 23092158 
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No.F. 10/9/2008-IR 
Government of India 

Ministry of Personnel, PG and Pension 
Department of Personnel & Training 

North Block, New Delhi 
Dated: the 5th  December, 2008 

OFFICE MEMORANDUM 

Subject: Payment of fee under the RTI Act by demand draft/bankers cheque/Indian 
Posta' Order. 

The undersigned is directed to say that the Right to Information (Regulation of 
Fee and Cost) Rules, 2005 provide that a person seeking information under the RE 
Act, 2005 can make payment of fee for obtaining information by cash or demand dra 
or banker's cheque or Indian postaL order. According to the rules the demand 
draft/banker's cheque 1PO should be payable to the Accounts Officer of the 
concerned public authority. It was brought to the notice of this Department that some 
public authorities did not accept demand drafts/banker's cheques/Indian Postal Orders 
drawn in the name of their Accounts Officer and insisted that these should be drawn in 
the name of Drawing and Disbursing Officer or the Under Secretary or the Section 
Officer etc. This Department vide OM No. 1/2/2007-IR dated 23rd  March, 2007 issued 
instructions that the demand drafts/banker's cheques/IPOs made payable to the 
Accounts Officers of the public authority should not be denied. Inspite of the 
provisions in the rules and instructions of this Department, some public authorities 
still refuse to accept demand drafts/banker's cheques [IPOs drawn in the name of the 
Accounts Officer of the public authority. 

2. Refusal to accept an application on the ground that the demand draflibanker's 
cheque/IPO submitted by the applicant has been drawn in the name of the Accounts 
Officer may amount to refusal to accept the application. It may result into imposition 
of penalty by the Central Information Commission ott the concerned Central Public 
Information Officer under Section 20 of the Act. AL! the public authorities should, 
therefore, ensure that payment of fee by demand draft/banker's cheque/IPO made 
payable to the Accounts Officer of the public authority is not denied. 

1. All the Ministries / Departments of the Government of India 
2. Union Public Service Commission! Lok Sabha Sectt.I Rajya Sabha Secretariat! 

Cabinet Secretariat! Central Vigilance Commission! President's Secretariat! 

S 
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Vice-President's Secretariat! Prime Minister's Office! Planning 
0 Commission/Election Commission. 

3. Central Information Comrnissionj'State Information Commissions. 
4. Staff Selection Commission1  COO Complex, New Delhi 
5. O/o the Comptroller&Auditor General of India, 10. Bahadur Shah Zafar Marg, 

New Delhi. 
6. All officers/Desks/Sections, DOP&T and Department of Pension & Pensioners 

Welfare. 

Copy to: Chief Secretaries of all the States/UTs. 
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No.12/9/2009-IR 
Government of India 

Ministry of Personnel, Pubc Grievances and Pensions 
Department of Personnel and Training 

North Block, New Delhi 
Dated the 24th  May, 2010 

OFFICE-MEMORANDUM  

Subject: Payment of fee under the Right to Information Act, 2005 — scope of sub- 
section (3) of Section 7 of the Act. 

The Undersigned is directed to say that a question is raised from time to time 
whether a Public Information Officer (PlO) has power to charge fee under Section 
7(3) of the RTI Act, 2005 in addition to fee prescribed under Sections 6(1), 7(1) and 
7(5) of the Act 

2. Section 6(1) of the Act enables the Government to prescribe application fee 
and sub-sections (1) and (5) of Section 7 to prescribe fee in addition to application 
fee for supply of information. On the other hand sub-section (3) of Section 7 
provides the procedure which a PlO has to follow for realizing the fee prescribed 
under sub-sections (1) and (5) of the Section Details of fees that can be charged by 
a public authority under the Central Government are contained in the Right to 
h,forrnation (Regulation of Fee & Cost) Rules, 2005. The Rules or the Act do not 
give power to the PlO to charge any fee other than prescribed in the Fee and Cost 
Rules. Attention in this regard is invited to following extracts from the common order 
passed by the Central Information Commission in Appeal No. CICIMNAJ200B/0185 
(Shri K.K. Kishore Vs. Institute of Company Secretaries of India) and Complaint 
No.ClCtWBlCl2007/00943 (Shri Subodh Jam Vs. Dy. Commissioner of Police): 

"The Act under proviso to sub-section (5) of Section 7 also provides that fee 
prescribed under sub-sections (1) and (5) of Section 7 shall be reasonable 
and no such fee shall be charged from the persons who are below poverty 
line as may be determined by the Appropriate Government. The 
Government has already prescribed fees as deemed reasonable mandated 
under Sections 7(1) and 7(5) of the Act and in the view of the Commission, 
there is no provision for any further fee apart from the one already prescribed 
under Sections 7(1) and 7(5) of the Act". 

xxx 
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"Thus, there is provision for charging of fee only under Section 6(1) which is 
the application fee; Section 7(1) which is the fee charged for photocopying 
etc. and Section 7 (5) which is for getting information in printed or electronic 
format. But there is no provision for any further fee and if any further fee is 
being charged by the Public Authorities in addition to what is already 
prescribed under Section 6(1), 7(1) and 7(5) of the Act, the same would be in 
contravention of the Right to Information Act. The further fee' mentioned in 
Section 7(3) only refers to the procedure in availing of the further fee already 
prescribed under 7(5) of the RTI Act, which is "further" in terms of the basic 
fee of Rs.1O/- . Section 7(3), therefore, provides for procedure for realizing 
the fees so prescribed". 

3. The Commission, while delivering decision in above cases, recommended to 
this Department to make rules, for charging fee towards supply of information which 
may include fee for supply of books, maps, plans, documents, samples, models etc. 
that are priced and towards postallcourier charges for mailing information, when 
postal/courier charges are in excess of minimum slab prescribed by the Department 
of Posts arid for other similar situations. 

4. The Right to Information (Regulation of Fee & Cost) Rules, 2005 already 
provide provisions for chargtng of fee for giving information in diskettes or floppies or 
in the form of photo copy; for providing samples, models, printed material like books, 
maps, plans etc; and for inspection of records. The Government have, however, not 
considered it desirable to charge fee towards expenditure involved in mailing 
information or overhead expenditure etc. Nevertheless, supply of information in a 
form which would disproportionately divert the resources of the public authority is 
taken care of by Section 7(9) of the Act according to which information shall 
ordinarily be provided in the form in which it is sought but supply of information in a 
particular form may be refused if supply of information in that form would divert the 
resources of the public authority disproportionately. 

5. Ills hereby clarified that where a Public Information Officer takes a decision to 
provide information on payment of fee in addition to the application fee, he should 
determine the quantum of such fee in accordance with the fee prescribed under the 
Fee arid Cost Rules referred to above and give the details of such fee to The 
applicant together with the calculation made to arrive at such fee. Since the Act or 
the Rules do not provide for charging of fee towards postal expenses or cost involved 
in deployment of man power for supply of information etc., he should not ask the 
applicant to pay fee on such account. However, wherever supply of information in a 
particular form would disproportionately divert the resources of the public authority or 
would be detrimental to the safety or preservation of the records, the PlO may refuse 
to supply the information in that form. 
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6. Contents of this OM may be brought to the notice of all concerned. 

'U. 
(KG. Verma) 

Director 
Tel .23092158 

1. All the Ministries/Departments of the Government of India. 

2. Union Public Service Commissiori/Lok Sabha SecretariatiRajya Sabha 
Secretariat/Cabinet Secretary/Central Vigilance Commission/President's 
Secretariat/Vice-President's Secretariat/Prime Minister's Office/Planning 
Commission/Election Commission. 

3. State Information Commissions 

4. Staff Selection Commission, CGO Complex. New Delhi. 

5. 0/a the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg, 
New Delhi. 

6. AJ Officers/Deskslsections, DOP&T and Department of Pension and 
Pensioners Welfare. 

Copy to: Chief Secretaries of all the States/UTs. 

Copy also to: Central Information Commission with reference to the 
Commission's recommendation referred to above. 
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NOF. 1/5/2011-JR 
Government of India 

Ministry of Personnel. PG 8. Pension 
Deportment of Personnel & Training 

Noith Block. New Delhi 
Dated Apn 26. 201 7 

To 

1. The Chief Secretaries of all States/UTs (except J&K) 
2. The Registrars of all High Courts 
3. The Registrar of the Supreme Court 

Subject:- Harmonization of lee payable under the Right to Information Act. 2005. 

Sir. 

Sections 27 and 28 of the Right to Information Act. 200$ empower the 
appropriate Governments and the Competent Authorities to make rules to 
prescribe1Jnfer-olio. the fees payable under the Act. In exercise of the powers. the 
Central Government. State Governments, High Courts etc. have notified rules. It 
has been observed that the lee prescribed by different appropriate 
Governments/Competent Authorities is at great variance. 

2. The 2nd  Admintstrative Refotrns ConimIsson has, in this regard recommended 
that the States should frame Rules regarding application tee in harmony with the 
Central Rules and ensure that the tee should not become a disincentive for using 
the right to Information. 

3. All the States/Competent Authorities ore, therefore, requested to kindly 
review 1he4r Fee Rules and to prescribe fee in consonance with the fee prescribed 
by the Government of India. A copy of the Right to Information (Regulation of Fee 
and Cost) Rules, 2005 notifIed by the Government of India is enclosed for ready 
reference. 

4. KIndly inlorm us of Ihe action taken in this regard. 

(K.G. Verma) 
Director 

Tel. 23092158 
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NoJ. 10/9/20084R 
Government of kda 

Minlstiy of Personnel. PG & PensIon 
Deportment of Personnel & TraIning 

North BtOCkf New Doihi 
Dated AprU 26.2011 

Subect:- Payment of tee under the RTI Act by Indian Postal Order. 

The undersIgned is dkected to say that the Right to Information (RegulatIon of 
Fee and Cost) Rules. 2005 proide that a person seekIng Worrnaffon under the mi 
Act. 2D05 can make payment of fee for obtdnkg Information by cash or demand 
&att or banker's cheque or Indian Postal Order. It has been brought to the noflce 
of this Department that some pubic authoilties do not accept fee through the 
Indian Postal Orders. 

2. As stated above, one of the approved modes of payment of fee under the 
Rules is ttTough IndIan Postal Order. RefusaI to accept fee tfrough the P0 may be 
treated as refusal to accept the applicatIon. It may result Into kT1podon 01 penalty 
by the Central Infomiation Comni&fon on the'concemed Central Pubic Information 
Officer under SectIon 20 of the Act. Ai the pubic Qulhodtles stKu$d. therefore. 
ensure that payment of Fee by IPO is not denied. 

3. Contents of this CM may be brought 1 the notice of dl concerned. 

(K.G.V 
Dector 

Tale 2309 2158 

1. AU the MInistries/Departments of the Government of Irda 

2. UnIon Pubic Service COrnmkSIOM.Ok Sabhc SaaetaiatjRajyo 50bh0 
Seaetortat/CobInet SecretarIat/Central VigIlance ComnsslonIPresident's 
Secretartat1V1cePresldent's Secretariat/Pvlme MInIs$ers OIISce/PIont*g 
CorrrnhsionjBodon Cornrion 

3. Central Infoirnaffon Conwssslon 

4. Staff Selection ComrnissIon CGØ Complex. New Detl 

5. OffIce of the Comptroier & Auditor General of Inda. 10. Bahadur Shah lofor 
Aorg. New Delhi 

6. AU OfflcersfDesks/Sections. Deportment of Personnel & Trckng and 
Department of PensIon & Pensions Welfare 

Copy to: Chief Seaetthles of all the States/UTs. 
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F. No.12/31/2013-IR 
Government of India 

MinIstry of Personnel. Pubc Grievances and Pensions 
Department of Personnel & Training 

North Bbck, New Delhi - 110001 
Dated: 11.2.2013 

OFFICE MEMORANDUM 

Subject: Timely intimation about payment of additional fee under Rh Act 
2005. 

It has beeii brought to the notice of the Central Information 
Commission that some CPlQs inform the informatiàn seeker about the 
additional fee under sub section 7(3) of the RTl Act at the fag end of the thirty 
days period prescribed for providing the information under sub-section 7(l) of 
the Rh Act. 

2. The Central Information Commission in one of its orders has mentioned 
that while there cannot be any hard and fast rule about when exactly the 
intimation about the photocopying charges should be conveyed to the 
information seeker, it is implied in the prescnbed time limit that the demand 
for the photocopying charges must be made soon after the RTI application is 
received so that the information seeker has time to deposit the fees and 
recve the information within the prescribed thirty days period. If the 
information sought is not voluminous or is not dispersed over a large number 
of files, computation of the photocopying charges should not be a time 
consuming task. As soon as the RTI application is received, the holder of the 
information should decide about how much information to disclose and then 
calculate the photocopying charges so that the CPIO can immediately wilte 
to the information seeker demanding such fees. 

3. Ths may be brought to the notice of all concerned for compliance. 

(Sandeep Join) 
Deputy Secretary 

1. All the Ministries I Departments of the Government of India 

2. 1lnion Public Service Commission. 1,0k Sabha Sectt, Rajya Sobha 
Secretariat, Cabinet Secretaiat, Central Vigilance Commission, 
Iresidents SecretarIat, Vice-President's Secretariat, Prime Minister's Office. 
¶lanning Commission, Election Commission. 
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3. Central Information Commission/State Information Commissions. 

4. Staff Selection Commission, CGO Complex. New Delhi 

5. O/o the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar 
Marg, New Delhi. 

6. All officers/Desks/Sections, DOP&T and Department of Pension & 
Pensioners Welfare. 

Copy to Chief Secretaries of All the States/Uls 
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Chapter -3 

Deemed CPIO 

File No. Date Subject 

1. 1/14.2008-JR 28/07/2008 Clarification regarding Sub-sections (4) and (5) 
of SectionS of the Right to Information Act, 2005. 



30/19 1 
11 / 13 / 2021-I R- I 

252 2461/2023/IR-I 

No. 1/14/2008-ER 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated: the 28th  July, 2008 

OFFICE MEMORANDUM 

Subject: Clarification regarding Sub-sections (4) and (5) of Section 5 of the Right to 
Information Act, 2005. 

Sub-sections (4) and (5) of section 5 of the Right to Information Act, 2005 
provide that a Public Information Officer (PlO) may seek the assistance of any other 
officer for proper discharge of his/her duties. The officer, whose assistance is so 
sought, shall render all assistance to the PlO and shall be treated as a PlO for the 
purpose of contravention of the provisions of the Act. It has been brought to the 
notice of this Department that some PIOs, using the above provision of the Act, 
transfer the RTI applications received by them to other officers and direct them to 
send information to the applicants as deemed PlO. Thus, they use the above referred 
provision to designate other officers as PlO. 

2. According to the Act, it is the responsibility of the officer who is designated as 
the PlO by the public authority to provide information to the applicant or reject the 
application for any reasons specified in Sections 8 and 9 of the Act. The Act enables 
the PlO to seek assistance of any other officer to enable him to provide information to 
the information seeker, but it does not give him authority to designate any other 
officer as PlO and direct him to send reply to the applicant. The import of sub-section 
(5) of section 5 is that, if the officer whose assistance is sought by the PlO, does not 
render necessary help to him, the Information Commission may impose penalty on 
such officer or recommend disciplinary action against him the same way as the 
Commission may impose penalty on or recommend disciplinary action against the 
plo. 

3. Contents of this OM may be brought to the notice of all concerned. 

(K.G. Verma) 
Director 

1. All the Ministries / Departments of the Government of India 
2. Union Public Service Com.rnissionf Lok Sabha Sectt./ Rajya Sabha 

Secretariat! Cabinet Secretariat! Central Vigilance Commission! President's 
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Secretariat! VicePresident's Secretariat! Prime Minister's Office! Planning 
Commission/Election Commission. 

3. Central Information Commission/State Information Commissions. 
4. Staff Selection Commission, CGO Complex, New Delhi 
5. O/o the Comptroller&Auditor General of India, 10, Bahadur Shah Zafar 

Marg, New Dethi. 
6. All officers / Desks / Sections, DOP&T and Department of Pension and 

Pensioners Welfare. 

Copy to: Chief Secretaries of all the States/UTs. 
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Chapter -4 

e-IPO & online filing of RTI applications 
S. No. File No. Date Subject 

I. 11441'2009-IR 22/03/2013 Electronic Indian Postal Order— launching of. 
2.  l/44/2009- 07/10/20 13 Extending the facility of e-IPO for payment of RTI 

fee in Indian Mission by Indian citizens abroad. 
3.  1/1/2013-JR 22/04/2013 Launch of RTI web portal for online filing of RTI 

application. 
4.  l/1'2013-IR 12/08/2013 Extension of RTI web portal for online filing of RTI 

application. 
5.  l/l"2013-IR 14/03/2014 RTI Web Portal for online filing of RTI applications. 
6.  1/44/2009-IR 13/02/2014 Electronic Indian Postal Order- extension of service 

to Indian Citizens residing in India. 
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No.1/44/2009-I R 
Government of india 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated the 22 March, 20i.3 

OFFICE MEMORANDUM  

Subject — Electronic Indian Postal Order — launching of. 

On the initiative of Department of Personnel and Training, 
Department of Posts has launched a service called elPO (Electronic 
Indian Postal Order) w.ef. 22/0312013. This is a facility to purchase an 
Indian Postal Order electronically by paying a fee on-line through e-Post 
Office Portal i.e. httD://www.ecostoffice.qov.in. It can also be accessed 
through India Post website www.indiapost.aov.in  . As per RTI Rules, 2012, 
fees may be paid by electronic means, if facility for receiving fees through 
electronic means is available with the public authority. 

2. At present, this facility is provided only for Indian Citizens abroad 
across the globe to facilitate them to seek information from the Central 
Public Information Officers (CPIOs) under the RTI Act, 2005. Debit and 
Credit cards can be used to purchase elPO. 

3. The user needs to get himself registered at the website. He has to 
select the Ministry/Department from whom he desires to seek the 
information under the RTI Act and the elPO so generated can be used to 
seek information from that Ministry/Department only. A printout of the elPO 
is required to be attached with the RTI application. If the RTI application is 
being filed electronically, elPO is required to be attached as an attachment. 

4. It may be noted that this facility is only for purchasing an Indian 
Postal Order electronically. All the requirements for filing an RTI application 
as well as other provisions regarding eligibility, time limit, exemptions etc., 
as provided in the RTI Act, 2005 will continue to apply. 



5. An elPO so generated must be used only once with an RTI 
applicat!on. To check any multiple use of the same ePPO, the CPlOs shall 
maintain a record of the elPOs so received from Indian Citizens abroad. In 
case of any doubt, the details of elPO can be veritied from the above 
mentioned site/portal of India Post. 

(Sandee Jam) 
Deputy Secretary 

1. All the Ministries/Departments of the Government of India 
2. Union Public Service Commission, Lok Sabha Secretariat, Rajya 

Sabha Secretariat, Cabinet Secretanat, Central Vigilance 
Commission, President's Secretariat, Vice-Presidents Secretariat, 
Prime Minister's Office, Planning Commission, Election Commission. 

3. Central Information Commission. 
4. Staff Selection Commission, CGO Complex, New Delhi 
5. O/o the Comptroller & Auditor General of India, 10, Bahadur Shah 

Zafar Marg, New Delhi. 
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No. 1/44/2009-JR 
(;overiiment of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi, 
Dated the 7th  October, 2013 

OFFICE IEMORANDUM 

Subject: - Extending the facility of e-IPO for payment of RTJ fee in Indian Missions by 
clndian  citizens abroad'. 

A service called e-IPO (Electronic Indian Postal Order) was launched w.e.f. 

22.03.2013 to facilitate Indian citizens abroad across the globe to purchase an e-IPO by 

paying the fee online to access the information under the RTl Act, 2005 from the Central 

Public Authorities. 

2. The procedure to obtain e-IPO has already been explained vide this 
Department's Office Memorandum of even number dated 22.03.20 13. The main points 

of the procedure are as under: 

[a] The user needs to get himself registered at either of the two websites 
http://www.epostofficegov.in  or www.indiapost.nov. in  

[b] He has to select the Ministry/Department from whom lie desires to seek the 

information under the RTJ Act and the e-IPO so generated, by making payment 

using Debit or Credit card, can be used to seek information from that 
Ministry/Department only. 

[c] A printout of the e-IPO is required to be attached with the Rh application. If the 

RTI application is being filed electronically, e-IP0 is required to be attached as an 

attachment. 

[d] This facility is only for purchasing an Indian Postal Order electronically. All the 

requirements for filing an Rh application as well as other provisions regarding 

eligibility, time limit, exemptions etc., as provided in the RTI Act, 2005 will 

continue to apply. 

3. It has been brought to the notice of this Department that Indian citizens living 

abroad are facing difficulties in payment of fees for accessing information from Indian 

Missions/Posts abroad as the facility of e-IP0 was not available with them. 

4. In order to facilitate for obtaining the information under the RTI Act, 2005 by 
the Indian citizen living abroad from Indian Missions/Posts under Ministry of External 
Affairs, the facility of e-IPO is extended to 176 Indian Missions/Posts. List is enclosed. 
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5. This may be brought to the notice of aU concerned. 

(Manoj Joshi) 
Joint Secretary (AT&A) 

Tel: 23093688 

1. All the Ministries / Departments of the Government of India. 
2. Union Public Service Commission! /Lok Sabha Sectti Rajya Sabha Secretariat! 

Cabinet Secretariat! Central Vigilance Commission! Presidents Secretariat] Vice-
Presidents Secretariat] Prime Minister's Office! Planning Commission/Election 
Commission. 

3. Central Information Commission! State Information Commissions. 
4. Staff Selection Commission, CGO Complex, New Delhi. 
5 O/o the Comptroller &Auditor General of india, 10, Bahadur Shah Zafar Marg. New 

Delhi. 
6. All officers!Desks/Sections, DOP&T and Department of Pension & Pensioners 

Welfare. 

to: Ms. Sujata Choudhary, General Manager (BP), Deptt. of Posts, Business 
Development and Marketing Directorate, Dak Bhawan, Sansad Marg, New Delhi for 
information w.r.t. their letter No. 65-04/2013-BD& dated 17.09.2013. 
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S.no. Name of the Indian Mission/Post 

1 Embassy of India,Kabul, Afghanistan 

2 Consulate General of India, Herat, Afghanistan 

3 Consulate General of India, Jalalabad, Afghanistan 

4 Consulate General of India, Kandahar, Afghanistan 

5 Consulate General of India, Mazar-e-Sharif, Afghanistan 

6 Embassy of India, Algiers,A!geria 

7 Embassy of India, Luanda, Angola 

8 Embassy of India, Buenos Aires, Argentina 

9 Embassy of India,Yerevan, Armenia 

10 High Commission of India, Canberra, Australia 

11 Consulate General of India, Melbourne, Australia 

12 Consulate General of India, Perth, Australia 

13 Consulate General of India, Sydney, Australia 

14 Embassy of India,Vienna, Austria 

15 Embassy of India, Baku, Azerbaijan 

16 Embassy of India,Manama, Bahrain 

17 High Commission of lndia,Dhaka, Bangladesh 

18 Assistant High Commission of India, Chittagong, Bangladesh 

19 Assistant High Commission of india, Rajshahi, Bangladesh 

20 Embassy of India, Minsk, Belarus 

21 Embassy of India, Brussels, Belgium 

22 Embassy of India,Thimphu, Bhutan 

23 Consulate General of India, Phuentsholing, Bhutan 

24 High Commission of India,Gaborone, Botswana 

25 Embassy of India, Brasilia, Brazil 

26 Consulate General of India, Sao Paulo, Brazil 

27 High Commission of India,Bandar Sen Begawan, Brunel Darussalam 

28 Embassy of India, Sofia,Bulgaria 

29 Embassy of India, Pnom Penh,Cambodia 

30 High Commission of India, Ottawa, Canada 

31 Consulate General of India, Toronto, Canada 

32 Consulate General of india, Vancouver, Canada 

33 Embassy of India,Santiago, Chile 

34 Embassy of India, Beijing, China 

35 Consulate General of India, Guangzhou, China 

36 Consulate General of India, Hongkong 

37 Consulate General of India, Shanghai, China 

38 Embassy of India, Bogota, Colombia 

39 Embassy of India, Democratic Republic of Congo 

40 Embassy of lndia,Abidjan, Ivory Coast 

41 Embassy of India, Zagreb, Croatia 

42 Embassy of India, Havana, Cuba 

43 High Commission of India, Nicosia, Cyprus 

44 Embassy of India, Prague, Czech Republic 

45 Embassy of India,Copenhagen, Denmark 

46 Embassy of India, Cairo, Egypt 

47 Embassy of India,Addis Ababa, Ethiopia 

48 High Commission of India, Suva, Fiji islands 

49 Embassy of India, Helsinki, Finland 
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50 Embassy of India, Paris, France 

51 Permanent Delegation of India to the UNESCO, Paris, France 

52 Consulate General of India, Saint Denis, Reunion Island 

53 Embassy of India,Berlin, Germany 

54 Consulate General of India, Frankfurt, Germany 

55 Consulate General of India, Hamburg, Germany 

56 Consulate General of India, Munich, Germany 

57 High Commission of India, Accra, Ghana 

58 Embassy of India, Athens, Greece 

59 Embassy of India, Guatemala City, Guatemala 

60 High Commission of India, Georgetown, Guyana 

61 Embassy of India, Budapest, Hungary 

62 Embassy of India,Reykjavik, Iceland 

63 Embassy of India, Jakarta, Indonesia 

64 Consulate General of India, Medan, Indonesia 

65 Embassy of India, Tehran, Iran 

66 Consulate General of India, Bandar Abbas, Iran 

67 Consulate General of India, Zahidan, Iran 

68 Embassy of India, Baghdad, Iraq 

69 Embassy of India, Dublin, Ireland 

70 Embassy of India, Tel Aviv, Israel 

71 Embassy of India, Rome, Italy 

72 Consulate General of India, Milan, Italy 

73 High Commission of India, Kingston, Jamaica 

74 Embassy of India, Tokyo, Japan 

75 Consulate General of India, Osaka-Kobe, Japan 

76 Embassy of India, Amman, Jordan 

77 Embassy of India, Astana, Kazakhstan 

78 High Commission of India, Nairobi,Kenya 

79 Assistant High Commission of India, Mombasa, Kenya 

80 Embassy of India, Pyongyang, DPR Korea 

81 Embassy of India, Seoul, Republic of Korea 

82 Embassy of India, Safat, Kuwait 

83 Embassy of India, Bishkek, Kyrgyztan 

84 Emnbassy of India, Vientiane, Lao People's Democratic Republic 

85 Embassy of India, Beirut, Lebanon 

86 Embassy of India, Tripoli, Libya 

87 Embassy of India, Antananarivo, Madagascar 

88 High Commission of India, Kuala Lurnpur, Malaysia 

89 High Commission of India, Male, Republic of Maldives 

90 Embassy of India, Bamako, Mali 

91 High Commission of India, Port Louis, Mauritius 

92 Embassy of India, Mexico 

93 Embassy of India, ulaanbaatar,Mongolia 

94 Embassy of India, Rabat, Morocco 

95 High Commission of India, Maputo, Mozambique 

96 Embassy of India, Yangon, Myanmar 

97 Consulate General of India, Mandalay, Myanmar 

98 High Commission of India, Windhoek, Namibia 

99 Embassy of India, Kathmandu, Nepal 
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100 Embassy of India Camp Office, Biratnagar, Nepal 

101 Consulate General of India, Birgunj, Nepal 

102 Embassy of India, The Hague, Netherlands 

103 High Commission of India, Wellington, New Zealand 

104 Embassy of India, Niamey, Niger 

105 High Commission of India, Abuja, Nigeria 

106 Office of the High Commission of India, Lagos, Nigeria 

107 Embassy of India, Oslo, Norway 

108 Embassy of India, Muscat, Sultanate of Oman 

109 High Commission of India,Islamabad, Pakistan 

110 Representative Office of India, Ramallah City, State ofPalestine 

111 Embassy of India, Panama 

112 High Commission of India, Port Moresby, Papua New Guinea 

113 Embassy of India, Lima, Peru 

114 Embassy of India, Manila, Philippines 

115 Embassy of India, Lisbon, Portugal 

116 Embassy of India, Doha, Qatar 

117 Embassy of india,Bucharest,, Romania 

118 Embassy of india, Moscow, Russian Federation 

119 Consulate General of India, St. Petersburg, Russian federation 

120 Consulate General of India, Vladivostok, Russian Federation 

121 Embassy of India, Riyadh, Saudi Arabia 

122 Consulate General of India, Jeddah, Saudi Arabia 

123 Embassy of India, Dakar, Senegal 

124 Embassy of India, Belgrade, Republic of Serbia 

125 High Commission of India, Victoria, Seychelles 

126 High Commission of India, Singapore 

127 Embassy of India, Bratislava, Slovak Republic 

128 Embassy of India, Ljubljana, Slovenia 

129 High Commission of India, Pretoria, South Africa 

130 Consulate General of India, Cape Town, South Africa 

131 Consulate General of India, Durban, South Africa 

132 Consulate General of India, Johannesburg, South Africa 

133 Embassy of India, Madrid, Spain 

134 High Commission of India, Colombo, Sri Lanka 

135 Assistant High Commission of India, Kandy, sri Lanka 

136 Consulate General of India, Hambantota, Sri Lanka 

137 Consulate General of India, Jaffna, Sri Lanka 

138 Embassy of India, Khartoum, Sudan 

139 Consulate General of India, Juba, Sudan 

140 Embassy of India, Paramaribo, Suriname 

141 Emba5sy of India, Stockholm, Sweden 

142 Embassy of India, Berne, Switzerland 

143 Consulate General of India, Geneva, Switzerland 

144 Permanent Mission of India to the UN Offices in Geneva, Switzerland 

145 Embassy of India, Damascus, Syria 

146 Embassy of India, Dushanbe, Tajikistan 

147 High Commission of India, Dares Salaam, Tanzania 

148 Consulate General of India, Zanzibar, Tanzania 

149 Embassy of India, Bangkok, Thailand 
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150 Consulate of India, Chiangmai, Thailand 

151 High Commission of India, Trinidad & Tobago, West Indies 

152 Embassy of India, Tunis, Tunisia 

153 Embassy of India, Istanbul, Turkey 

154 Consulate General of India, Istanbul, Turkey 

155 Embassy of India, Ashgabat, Turkrnenistan 

156 High Commission of lndia,Kampala, Uganda 

157 Embassy of India, Kyiv, Ukraine 

158 Embassy of India, Abu Dhabi, UAE 

159 Consulate General of India, Dubai, UAE 

160 High Commission of India, London, United Kingdom 

161 Consulate General of India, Birmingham, United Kingdom 

162 Consulate General of India, Edinburgh, United Kingdom 

163 Embassy of India, Washington, USA 

164 Consulate General of India, Atlanta, USA 

165 Consulate General of India, Chicago, USA 

166 Consulate general of India, Houston, USA 

167 Consulate General of India, New York, USA 

168 Consulate General of India, San Francisco, USA 

169 Permanent Mission of India to the UN,New York, USA 

170 Embassy of India, Tashkent, Uzbekistan 

171 Embassy of India, Caracas, Venezuela 

172 Embassy of India, Hanoi, Vietnam 

173 Consulate General of India, Ho Chi Minh City, Vietnam 

174 Embassy of India, Sana'a, Yemen 

175 High Commission of India, Lusaka, Zambia 

176 Embassy of India, Harare, Zimbabwe 
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No.1/1/2013-IR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated: 22/04/2013 

OFFICE MEMORANDUM 

Subject: Launch of RTI web portal for online filing of Rh application. 

A Web Portal namely RTI Online with url https://rtionline.gov.in  has been 
launched. This portal, developed by NIC, is a facility for the Indian Citizens to online 
file RTI applications and first appeals and also to make online payment of RTI fees. 
The prescribed fees can be paid through Internet banking of State Bank of India and 
its associate banks as well as by Credit/Debit cards of Visa/Master, through the 
payment gateway of SBI linked to this site. 

2. At present, this facility is available only for Department of Personnel and 
Training (DoPT). It is planned to extend this facility to all the Ministries/Departments 
of Govt. of India within a month. This facility is presently not proposed to be 
extended for field offices/attached/subordinate offices. 

3. This system would work as RTI MIS also. The details of RTI applications 
received through post should also be entered into this system. The system would 
also provide for online reply of RTI applications, though reply could be sent by 
regular post also. 

4. It is requested that full co-operation may be extended for the successful 
implementation/roll out of this facility. First of all, it is necessary that the RTI Nodal 
Officers, officials of Rh Cell and all the CPl0s1FMs of the Ministries/Departments 
are trained to use this facility. Arrangements have been made to provide training to 
the RTI Nodal Officers, RTI Cell officials and the NIC/1T personnel attached with the 
Ministries/Departments, by DoPT with the help of NIC, within next 2-3 weeks. The 
schedule for such training would be intimated to the Rh Nodal Officers directly. It is 
requested that training for all the CPIOs and FAAs may be organized by the 
concerned Ministry/Department, through these officers trained by DoPT/NIC. 

5. The screen shot of the home page of the portal, the temis and conditions and 
copy of the O.M.No.1/112013-IR dated 08.04.2013 issued in respect of DoPT are 
enclosed for information. 
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6. The contents of this OM may be brought to the notice of all concerned. 

(Sandeep Jairi) 
Deputy Secretary 
Tele: 23092755 

All the MinistrieslDepartrnents of the Government of India 

Copy to: 

1. Union Public Service Commission, Lok Sabha Secretariat, Rajya Sabha 
Secretariat, Cabinet Secretariat, Central Vigilance Commission, President's 
Secretariat, Vice-President's Secretariat, Prime Ministers Office, Planning 
Commission, Election Commission. 

2. Central lnfonnation Commission. 
3. Staff Selection Commission, CGO Complex, New Delhi 
4. Olo the Comptroller & Auditor GeneraT of India, 10, Bahadur Shah Zafar Marg, 

New Delhi. 
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PT! Online:: Online RTI Information System - Page I of I 

RTI Online 

Home Submit Request Submit Firt5Appeal View Status FAQ 

Presently, the Online tIling of RTI Reqoou.st and Appeal is avalable ONLY for Department of Pcrsonncl & Training (DOPT). 

Online RTI Informaon Svsteni 

to5in Fr, Keecitnr,d ti-en 
This iso ptsl to file RTI oppi itirinstirst appeals online 

along with pasineot g4tew0y. Paynient coo be made 

lining!: internet honking of SB! & 115 ossoriotc bmLs sad 

:tclnlkrsstit curds sf Muotcr[Visa.  Throng!: this portaL Ru 

i;i1iliitin/flrst :piteaL cue he P1w! lii Incline C:tiuens 

.ini: fur rh nile niitiouinsfdepotiuneoto if Ccntr.d Govt. 

locate:! it .N .Delhi. RTI applications/rust oppeols should 

nt be filed fnr other Phlie authorities under 

Cuntrnl/Stato Cost. through tlu& u:rtnl. 

Please rend instructions carefully while 

submitting request/appeal. 

I 
1GHTTO 

1NFORMATIQ 

Fbi R4utered Yet' 

lip lien. 

Help Desk: For any queries related to this portal, Please contuictat ott lizz.p6i, during normal office hours. 

Right to Information Act 2005 

Right ci, F.cforn'ati.'o Act oo mundoiro tin:elv rspeie to citiucn reqocato (ni pucrnmilc.l 

iotorn,al:ou. II is so io:tisu'c taken by DClaulcoeor  if frescoed md Teaming. Ministry of 

Pniconurt 1'uhlic e,ruc:inces mu Pensions to pet-wide is TT Purtil Catrway to th citiwinu list 

quirk oeoreh irfowuation en tlnedctnils oiliest Appellote Authorities, PiGs etc. 

Important links 

Nation:.! !:;f:,rm:nhs Ionic:  

Zieht to lnf,crrnaliroi 

Copyright (e12013 NiCAtl rights reserved. Designed and Developed bvNatienal lefouniutiesCentreNiC Nc:. Delhi 

http://rtionline.gov.inl  05-04-2013 
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RTI Online Guidelines for use of RTI Online Portal — Page! of I 

GCIDELL'4E5 FOR USE OF RTI ONLINE PORTAL 

t. This Web Portal nm he used by Imlian Cniacns to file RTI application oubrie tad jLco to mike payment fur RTt application 

online. First appea1 con also be filed oliae. 

2. At present, on applicant who desires to obtain any information under the RTI Act ma make a request through this Web 

Portal lii rely Department of Personnel and Training (DaFT). 

3. On clicking at 'Submit Request. tire applicant heo to till the required debit an the page that will apar 

The fields marked • are aiandatoty while the others are optional. 

4. The tent of the applicalion may be written at the prc2cTibed column. 

5. At present, the test alan application that can be uploaded at the piescribed column is confined 10500 mOLdS only. 

6. In case on application coOtaiss morn than gao words, it eon be uploaded us as attachment, by using column 

Supporting document'. 

7. Ather filling the first page, the applicant boa to duck on "Make Payment' to make payment of the prescrnbed fee. 

5. The uppiliorit con pay the preaccibed fee through the following modes. 

(a) Internet banking through SBI and itt nasociated banks. 

(hi Using credit/debit cacti of Moser/Visa. 

9 Fee for making an application is as prescribtal is the Rfl Rules. 2012. 

to. ASer ntaking payment, an application can be submitted. 

ti. No Ri'l fee is required to be paid by any citizen whim is below poverty lice as pen- RTI Rules. 2012. However, the applicant 

must attach a copy of the certificate Issued by the appropriate government in this regard. alomsgwilh the application. 

ta. On sttbmisuion of an application, a attiqnc registration number ivould be issued, which may be referred by the applicant for 

any references in future. 

t3. The application filed through thins Web Portal would reach electronically to the "Nodal Offices" of DoVF, echo would transmit 

the Rfl application electronically to the concerned CPIO. 

ma. In curie additional fee is required representing the cost for providing information, the CPlO would intimate the applicant 

thmsiugh this portal. This intimation usa be seen by the applicant through Sealima Report or through his/her e-mail alert. 

15. For making an appeal lathe first Appellate Authority, the applicant bus to elicIt at 'Submit Appeuf' and till up the page chic 

will appear. 

i6. The reg5stsn2t10rt number of ot4ginal applIcation baa to be reed foe reference. 

17. As per RTI Act, no fee has tobc paid for flrtt appeal. 

iS. At present, aim applicant/thu appellant can see the following vtattrs 

(1) Application flied on.. 

(ii) Additional fees, if required.. 

(iii) Appeal filed on.. 

(iv) Replied on.. 

19. The auplicrnnt/the appellant should submit his/bar mobile number to roceive SMS alert. 

20. All the L'equirenicsts for filing an 11.11 application and first appeal as well as other prtivi.siona regarding time limit, 

exemptions etc.. as provided in the ItTI Act, 2005 wtll continue to apply. 

hac'e 'nod rand underrate od the above guddeifnes. 

httpr//l'tionhine.gov.inlguideunes,php?request 05-04-2013 



45/191 
ii / 13 / 2021-I R-I 

2522461/2023/lR-i 

No.1I1I2O13- 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated: 12/0812013 

OFFiCE MEMORANDUM 

Subject: Extension of Rh web portal for online filing of RTI application. 

In continuation of this Department's O.M. of even number dated 22/04/2013. it is intimated 
that the facility of RTI online web portal has been extended to 37 Ministries/Departments of 
Government of India, so far (list enclosed). This facility would be extended to all the remaining 
Ministries/Departments of Government of India with effect from 21 August, 2013. This facility is 
presently not proposed to be extended for field offices/attached/subordinate offices. 

2. It is again requested that training to all the CPlOs and First Appellate Authorities (FAAs) 
may be provided by the concerned Ministry/Department, through the officials trained by DoPT/NIC. 
If required, further training can be provided by DoPT/Nf C, on the request of the concerned 
Ministry/Department. User name/password to all the CPlOs and FAAs are to be provided by RTI 
Nodal Officers of the concerned Ministry/Department, it is imperative that the RTI Nodal Officers 
update the details of CPIOsIFAAs in the system and issue user name and password to them at the 
earliest. 

3. The contents of this OM may be brought to the notice of all concerned. 

(Manoj Joshi) 
Joint Secretary 
Tele : 23093688 

All the Ministries/Departments of the Government of  India (except in the list enclosed) 

Copy to: 

1. Union Public Service Commission, Lok Sabha Secretariat, Rajya Sabha Secretariat, Cabinet 
Secretariat, Central Vigilance Commission, Presidenrs Secretariat, VicePresident's Secretariat, 
Prime Ministers Office, Planning Commission, Election Commission. 

2. Central Information Commission. 

3 Staff Selection Commission, CGO Complex, New Delhi 

4. 0/0 the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg, New Delhi. 
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LIST OF MINISTRIES/DEPARTMENTS TO WHOM RTI ONLINE WEB PORTAL 
FACILITY HAS BEEN EXTENDED  

1. DEPARTMENT OF AGRICULTURE RESEARCH & EDUCATION 
2. DEPARTMENT OF AGRICULTURE & COOPERATION 
3. DEPARTMENT OF ANIMAL HUSBANDRY, DAIRYING & FISHERIES 
4. DEPARTMENT OF AYUSH 
5. DEPARTMENT OF CHEMICALS & PETROCHEMICALS 
6. DEPARTMENT OF COMMERCE 
7. DEPARTMENT OF CONSUMER AFFAIRS 
8. DEPARTMENT OF DISINVESTMENT 
9. DEPARTMENT OF FOOD & PUBLIC DISTRIBUTION 
10. DEPARTMENT OF INDUSTRIAL POLICY & PROMOTION 
11. DEPARTMENT OF PERSONNEL & TRAINING 
12DEPARTMENT OF PUBLIC ENTERPRISES 
13. MINISTRY OF CULTURE 
14.MINISTRY OF EXTERNAL AFFAIRS 
15. MINISTRY OF FOOD PROCESSING INDUSTRIES 
16.M!NISTRY OF HEALTH & FAMILY WELFARE 
17. MINISTRY OF HOME AFFAIRS 
18. MINISTRY OF INFORMATION & BROADCASTING 
19. MINISTRY OF PANCHAYATI RAJ 
20. MINISTRY OF POWER 
21.MINISTRY OF ROAD TRNSPORT & HIGHWAYS 
22,MINISTRY OF STEEL 
23. PRESIDENT SECRETARIAT 
24.VICE-PRESIDENT SECRETARIAT 
25. MINISTRY OF WATER RESOURCES 
26. UNION PUBLIC SERVICE COMMISSION 
27. DEPARTMENT OF ECONOMIC AFFAIRS 
28. DEPARTMENT OF REVENUE 
29. DEPARTMENT CF YOUTH AFFAIRS 
30. MINISTRY OF ENVIRONMENT & FORESTS 
31. DEPARTMENT OF HEAW INDUSTRY 
32. MINISTRY OF TOURISM 
33. MINISTRY OF SOCIAL JUSTICE & EMPOWERMENT 
34. MINISTRY OF SHIPPING 
35. MINISTRY OF CORPORATE AFFAIRS 
36. PLANNING COMMISSION 
37. DEPARTMENT OF ADMINISTRATIVE REFORMS & PG 
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No. 1Jl/20131R 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 

North Block, New Delhi 
Dated l4th  March, 2014 

Office Memorandum 

Subject: - RU Web Portal for online filing of RI! applications. 

Please refer to this Departments O.M. of even no. dated the 22nd April, 20] 3, 
wherein it was informed that Rh Web Portal would work as Rh MIS also. Further, it was 
mentioned that the details of RI! applications received through post should also be 
entered into this system. 

2. It has come to notice that some Ministries/Departments are not 
uploading/entering RI! applications received physically (through post or in person) in 
the RI! online portal. As a result, such applications do not get reflected in the Rh MIS. 
In such cases, Ru MIS is unable to provide accurate picture of pendency of RU 
applications in a public authority and the purpose of RI! MIS gets defeated. 

3. In view of the above, it is again requested that the RI! appcaiions received 
physically (through post or in person) in RI! Cell should also be entered in the portal 
by the Nodal Officer/RI! Cell, before forwarding the same to the concerned CPIO. 
Similady. the Ril applications received physically directly by the CPIO should also be 
entered in the portal by the concerned CPIO before reply. Similar procedure is to be 
adopted in respect of First Appeal received physically. 

4. It is also reiterated that the reply to RT! applications/appeals received 
physically is to be sent through post only and not through the portal. However, after 
reply through post, the some has to be entered in the system/portal, as disposed off. 
This would provide an accurate picture in RTI MIS about the disposal of RI! 
applications/appeals by a public authority. 

5. The above instructions may be brought to the notice of all concerned for 
strict compliance. 

(Sandeep Jam) 
Director (IR) 

Tele: 2309 2755 
All Ministries/Departments of the Government of India. 
Copy to: UPSC, Cabinet Secretariat, CVC, President's Secretariat, Vice President 
Secretariat, PMO, Planning Commission, CIC, SSC, 0/0 C&AG 7c 
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No. 1144/2009-IR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated the 13th  February, 2014 

OFFICE MEMORANDUM  

Subject Electronic Indian Postal Order-extension of service to Indian 
Citizens residing in India. 

In continuation to this Department's O.M. of even number dated 
22/03/2013, it is intimated that Department of Posts has extended the "elPO" 
(electronic Indian Postal Order) service to Indian citizens residing in India also 
w.e.f. 13.02.2014, for purchasing Indian Postal Order electronically by paying a 
fee online through e-Post Office Portal i.e. http://www.epostoffice.gov.in. It can 
also be accessed through India Post website www.indiapost.qov.in  

2. It is reiterated that:- 

i) This facility has been provided for Indian citizens to facilitate them to seek 
information from the Central Public Information Officers (CPlOs) under the 
RTI Act, 2005. Debit or Credit Cards of any Bank powered by Visa I 
Master can be used to purchase e-IPO. 

ii) The user needs to get registered at the website. He has to select the 
Ministry I Department from whom he desires to seek the information under 
the RTI Act and the elPO so generated can be used to seek information 
from that Ministry / Department only. A printout of the elPO is required to 
be attached with the RTI application. If the Rh application is being filed 
electroriicaUy, elPO is required to be attached as an attachment 

iii) This facility is only for purchasing an Indian Postal Order electronically. All 
the requirements for filing an RTI application as well as other provisions 
regarding eligibility, time limit, exemptions etc. will continue to apply. 
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I. 

-:2:- 

3. An elPO so generated must be used only once with an RTI application. To 
check any multiple use of the same elPO, the Public Authority shall maintain a 
record of the elPOs so received. In case of any doubt, the details of elPO can be 
verified from the above mentioned site I portal of India Post. 

Ck 
(Sandeep Jam) 

Director(l R) 

1. All Ministries I/Departments of the Government of India 
2. Union Public Service Commission, Lok Sabha Secretariat, Rajya Sabha 

Secretariat, Cabinet Secretariat, Central Vigilance Commission, President's 
Secretariat, Vice-President's Secretariat, Prime Minister's Office, Planning 
Commission, Election Commission. 

3. Central lnformation Commission 
4. Staff Selection Commission 
5. Olo Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg, 

New Delhi. 
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Chapter-5 

RTI Cell 
S.No. File No. Date Subject 

I 1/12/2010-IR 19/05/20 11 Effective Implementation of RTI Act, 2005- 
Setting up of RTI Cells. 

2 1/12/2010-ER 02/08/2012 Financial Assistance for setting up Rh Cells. 
3 1/12/2010-JR 7/7/2014 Financial assistance for Setting of RTI Cell in 

Public Authority. 
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S No.111212010-IR 
Govertnnent of India 

Ménistr)' of Personnel. P( & Pensaoiis 
Department of Personnel & TrainInR 

North Block. New Detbi 
Dated: 13th May, 1011 

OFFICE MEMORPIJM 

Subject Effecthe Implementation of Rh Act, 2005-Setting up of RTI Cells. 

The uniersig.-cd isdireckd to refer to this Dep tntnts OM o.lf32007-[R dated 

November, 2C07 whereby aN the public authorfties with more than one Public Information 
Officer (P 10) were advised to create a Ceniral Potnt within the 0rg5niz2ti0n to receive RTI 

applications and appeals and ensure quick distribution thereof. Experience of past five years has 

shown that there is a need to expand the scope of the Central Point so as to deal with the RTI 

related issues effectie1y. 

2. In this context a RI! CeH has been set up in the Department of Perorine1 and Training 

(by r organizing the staff in Administration Division) with the following functions: 

a) to receive Ru appIications' appeals'deeisians of the Central Information Cootmission 

(CIC) and to route them to CPIOs 1Ms 

b) dispatch replies to Rh requests and appeals including the letters requiring the applicants 

to deposit additional fee; 

c) transfer applications not pertaining to the public authority to the concerned public 

authority; 

d) maintain lists of PlOs. First Appellate Authorities and their link officers; and 

e) coordinate the work relating to proactive disclosure, and the Annual Report of the 

Central Inforniation Commission etc. 

A copy of the OM No. 2/10/2010 dated 9th  July, 2010 derailing the roles and functions of thc Rh 

Cell is enclosed at Annexure I. 

3. Subsequent to the setting up of the Cell, detailed instructions were issued to outline the 

procedures for handling Rh applications/ appeals vidc OM No 2110/2010 dated 16' July, 2010 

(Annextire II). This cell has been functioning for the last 9 nioni.hs and has resulted in better 

compliance with the provisions of the Ri! Act. 2005. 
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4 It is recomnended that Minit.ric Depaments may set up Rh Cells to scamlinc the 

receipt and disposal of RT1 Applcatians. They may use the a izigementi made by DePT vide 

OMs referred to ahoe with suitable modifications. 

5. Mirustriesi Departments may also avail of a nee-time grant of up to Rs 50,000.00 for 

procuring a computer along with a printer and scanner facility for Rh Cells under the Centrally 

Sponsored Plan Scheme "tmproing transparency and accountability through Effcctvc 

Impletnentatiort of RTF' beirt implemented by this Dcpartmett Balance expenditure may be 

met by the Ministries idcpartments from their owi funds. Ccntral Public Authorities may send 

dctaikd proposals as per proforma in 'Annexurc 111' to Deputy Secretary (IR). Room No. 280, 

North Block. New Delhi -1 11)4)01. Telefax: 23093074, emal sdrti-dopt'nic in 

6. The status of setting up of Rfl Cells by all Cer.trai Public Authorities may kindly be 

intimated to this department by 3 1 July, 201

aQ 

52/ 191 

(K.G. Venna) 
Director 

Tc1•092158 

1. All the Ministries/Departments of the Gocrnxnent of India. 

2. Union Public Service Commissiort/Lok Sabha Sccrctariat'Rajya Sabha 

Secretariat/Cabinet Secretariat' Central Vigilance Commission / Prcsidcnts 

Seetaiiat'Vke-Piesidents's Secretariat/Prime Minister's Office/Planning 

Comniission/Election Cocnrmssion. 

3. Central Information Commission.. 

4. Staff Selection Commission, COO Complex. New Delhi. 

5. Office of the Comptroller & Auditor General of India. 10, Baitadur Shah 7.afar Marg, 

New Delhi. 
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fi!MEDLATE 
40.2J1OiZO1O-CR 

Governrnent of India 
Ministy of Personnel. 'ub4c Grievances & Pensions 

Department of Personnal & Training 

North Block. New Delhi 
Dated 9JuIy, 2010 

OFFICE MMQRAP'lDUM 

Subject. Sethngup of Ru CoB in the Department of Personnel and 
Training : CompitIon and functions. 

in order to strengthen the system of Rh implementation in the 
Department of Personnel and Trthrng, a RTI Cell has been set up. The RTJ 
CeU shall aot as a nodal point for all RT1 implementation ssues within the 
Department The Call is hosted in the Administration Division and is headed 
by Under Secretary(Administratlon) under overall supervision of 
Diredor(Administzation). 

2. The RTI Cell will perform the fdiowng functions: 

I. The Cell will be a single reference point to receive applications. 
appeals. complaints and deasns of the Central Information Commission; 

ii. The Cell wig ensure uploading of all applications, and apoeals recelved 
by it on the RThMIS; 

äì. All replies to RTI requests and appeals will be despatched by R&1 
Sedion through the Ru Cell. Ths wl mdude letters far deposit of additional 
fee: 

iv. The Cell will ensure uploading of complaints and deasions of CIC on 
the DMIS (computerized diary syem): 

v. The Cell will segregate applications and appeals pertaining to life arid 
liberty and forward the same to the concerned CP1O without delay so thet 
they can be responded to wittn the time frame specitled in the A; 

vi. The Cell will transfer applications riot pertaining to this Department to 
the concerned public authority: 
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vu Coordination for the Department regarding. 

• Proactive disdosures under Section 4. 

• Systemic changes that can be introduced to reduce the 
number of queries or a particthar arealprocess; 

• Forrnuation of FAQs on iriformation that can be accessed 
from the Department: 

• nformaton dissemination thiough the Information Factation 
Counter (1FC): 

• Maintaining hsts of CPIOs. FAAs and link officers; 

• Annual Repcwt of the CIC. 

viii. Preparation of periodic monitoiing reports regarding disposal of All 
requests/Appeals and compliance of CIC instructions. 

3. Afl concerned are requested to provide necessary cooperation to the 
RTI Cell in discharge of its functions. 

(Rajiiai) 
Director 

A the CP1Os/officerslDeskslSections in Department of Personne' & 
Trainirg 

Copy to 

A the Appellate AuthorijiesdDirectors/DS of Department of Personnel & 
Tran,ng 

Copy for inform1on to :- 

1 EO&SS 
2. AS(S&V) 
3. JS(E) 
4. JS(AT&A) 
5. JS(Trg.) 
6. JS(Vig) 
7. Sectetay, PESB 
8. PPS to 3ecretaty(P) 
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0 

IMMEDIATE 
No.2/10/2010-CR 

Government of India 
Ministry of Pecsonnel. Public Gde'cinces & Pensions 

Department of Personnel & 1ronIng 

North Block. New Delhi 
Dted16 iuly, 2010 

OFFICE MEMORANDUM 

Subject Strearritining Receipt, Disposal and foow-up of RII requests and 
Appeals 

1.0 1% s noted thc the reaepL lollow-o and montcr sys'em for m 
requests and appeals ts no sireamllned whch has resu'ted in ate 
dkspost of  such requests cnd on many occasion.s it has also invited 
dpIecsure of the Central Information Cor -sioner (Cl. 

2.0 An TI Cell has been set up undec the chcrc of US Adrninistra1ion) to 
cinote di work relaling to disposoi of Ru requesi and oppeacs and 
it urClons have been detfled vide (DM No. 2/10/2010-CR dated 91h 

July, 2010. In con1inuOtioi of the aforesaid OM detailed ins1ructns for 
dealing with Ril Requests ortd appeals are given here under wtth 
need to be s pulousiy lc4lowed by cM corerned. 

3.0 ReceIpt of Kit ApØcaftons 

3.1 Rh Requesis received in tth Department through following means: 

°1 rect receipt in the Central Receipt (CR1  eation; 

(b Direcity received by The concerned CPlOs: 

1c Received by erar Officers as reference from other Departnents 
or froni other Public Authorilies especially. PMO ano Cabinet 
SecretoTlat. 

3.2 As soori as any R application is received by any officer or in afly 
office. It will be Immediately seni to SO (Ru Cell), along wiTh the 
payment. If any. enciosed. mls will opp1y e'en to the applications 
received by the CMOs. 

3.3 Ccii wilt horida Th 070 COt;Ofls In tr'C ojir\g r-'Qflfle 
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f ar i. reqJe daCs r: con.:err OLC 

5er1 10 re corerre pjii: t-cnty Scri cases v11 be 
fin:ed by US iAdrstrc!ion, y coul reC1 
Administrotior.] Cs er reed. H0wove, suc cons •oio-s siO1)ta 

be done n cn ur bss cnd rot a roe mor.er. 

( In case. iritormolion ians ID DOPT ond on the Fibc 

ar that concens the other Pbc AuWori'y wo&d b 
transferred to them by RTl C& a Inc level 0' JS AdrknstrtIon. 

(C, In casc. part of the information peroirs Ic' DOPT and rer-nainirg 
port pertains to more than oe Pubi Aulhodty, (uctter processing 
wiLt be mode orty regardhg The iart that concerns DOP and cs 
p ex.tng instuctions cpplicait wii be fomed to rake a 
separate request to cocerne Pubic AuThorities at his/her owr 

veI. 

1I Ce woAd exarnre that correct fee (by correct made) has 
been received. In case It is n01 o. The oppcaiion would be 
retLrned with the remarks th1 It y be reubmillea corg with 
correct fee by corred moe. 

For app1cations M'iere correct fee has been submited the fee v 
be d.epoted by Ru Cell and recep! obtaed. Theeafei: 

iJ if tte P11 cpplicaflon concerns onty one CPIO it wou'd be 
mor4szed to the concerned CPIO oIorg with the fee receipt 
otter mthing necesory enliles into the T!-M1S. Thereafter, 
the appfication wouid be honded under the relevant 
pcOvl5iofls of Ru Act by the concerned CPIO. 

[) lithe information sohf from DoPI Concerns more 'hon ori-
CPIO, the original applicotio4l would be entered into ¶ie R1'-
MIS and thereotler, seporote copies would be rna?ed to 
the relevant CRIOs who wou'd then handle them as 
independent Ru appfcation. in these cases the fee recep 
wIl be sent to the CPtO deing with the first oon of query'. 

jill) In cU cases a unique 1 Regsfrotion number wifl be 
generated. wl*h will enable monitoring liii the application 
is disposed ofl. In case, parts of one opication i being sent 
to more than one CPIO. unique nurrber wl be generated 
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l ecch Ihe pol H:weer scN coses ber 
woUc such :rat wCUiZ be ss'De ID r'k CU Ine par 
I oefher 

rn be reri tt v Order ND.213!201 O-C ctea 7 /6/20 . 
ho been icid down hal ro CPI'J w1 retus o accept On opccOtin 
wtah has been mare1 to them by the Coordirfion Section (now l 
ce. In ce this happens. R'Tl Cell would mmeately biinp ts to the 
no:ice o DrecIor lAd nis1raorl WO wi'l tak.e turtner n9ry 
action Lrgenhly ond If needed. brr it to he notice of Ihe hhec 
cuihorThes rienoned lr Ihe c orsci Order. Such cate of reIuaI 
by CPIO would be viewed exfrerne4y seriously and may resu In 
dcIprinary acftcn. 

5 However, r case a CI'O is eruiney cgrte'ied with wroc mars of 
an Rh request, te w1 personcly bring it to the notce of Decto 
tAmnislraior wro w eitner refuse ihe reqt.iesi o agree to transfer 
fin lull r p1 of) The RI. request to arofrer CP1O [s). If a ctonge Is 
made, Ihe appIcafbn wi be routed cain througn 11 cel wtiich vAU 
make necesscrj corrections k the Ru-MIS. It Ii. however, reiterated thai 
t the tine the appcciion br a pail thereo1 is transferred to nott'er 
CPIO by the RTI ceL the CPIO to t-iom was orindy mked w 

continue to remoin respasabie. 

4.0 tXsposal o RTI appkallons by CMOs 

(a' The concerned CPtO wouLd handie the Rh request os per the 

provisions of the Act/Ru'es and once the reply is ready to be sent. 
entrj vA be 'mode Into he R-MLS and the reç*y wod be 
upoocled. An Infirnalion will autcma11ca]ly reach the Ru cell, as 
soon as the above is done. Ru cell wIlt not dispatch RTI letters I 
repfles uidess this lnflmoton Is received Ihrough the yslem. 

(b} After retevi nlry made In Ihe RB-MIS, the CPIO wI keep the 
rep in he envelope and details Ot the Rh Registratioci no. and 
r,cte of repy etc. wouLd be uperscft*d on the envelo7e. 

DLrectc (Administotion) w be ptcvirg speciri enveLopes 

tcoLed Rfl envelopesj to oil CPtOs and AAs arid all 
correspondence with appcarts wl be malted in these 
erweiope 
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Tne5e er•i;cpe w nt f: ?he C1i vh:;i 

eriSLire dspacri o ih'se rep thr2.t;h &' c ' 
es1athed prD;ecJ!e cind make nes erry the 

reacrirg dtch dc 0'd rrec-. 

in crder 1 er trc tn tirre lirrti fcc dsoa o appcaton3 
are CPOs o AA e requied o ser'd Irie ep1ies t I 

cell at IeaI 2 days befo'e the deadlire. 

If is possibe hct addonal fee reuire to be 2cd before a 
request can be enteroined The concerned CPIO II rncke 
r&e'arit enfry into the RThM3 whiCii wld resuif in a standard 
1eier b&rg ger'e'ated through the software giving fu details of 
the RTI query weR as addi1iort fee to be deposted. This etter 
wj$ be nt to Rh Cell fo jr1-e dpatch. Such cddZkona fee 
weneve received (eiThe" direcy by the CPIO or thovah CR 
Secton will again be serif to I Cel who w1 theceafir depost 
th with the Cash Section and upote lDe P11-MIS acccrriy. 
Thereafter, the Infrnation of receipt o odd1t5onc1 fee w9 be sent 
to the concerfled CPIO for tu1ec action in the n-iotfer. 

In sorre cases. on intenrn repty Is sent to tt- e appcant. Although 
these Co ncoons l also be dispatched thro4i RT1 CeL no 
entry into the RTi-MJS will be made regarding such inerrn repes. 

5.0 Receipt and Dspota1 of Ru Appets 

The system fo' recevtng and handng the appeals wifl be simpler as in 
such cases The narrie of the Apetki1e authority (AA) is knrn to the P11 
opp1icant and no payment of fee is lnoved. 

(ci As and wten on appeal is received by on AA. sjhe will na.e 
necessary enfry into The PT'-MIS and will handie it as per the 
provisions of the Act! Rules. 

Cb) If any appeal is received directly in ti'ie C Section c by an officer 
wtiO is not the concerned Ak all suth references will be sent to 
the RTI CeI who will make necessary eniTy irto RTI MIS ond trward 
lila the concerned AA for taking necessy action. 

cJ )n case appeaJ is received Thiroug e-mail, a print oul will be Iker% 
and eniry w! be mode into the Rh-MIS and Thereafter if would be 

honciied like any othec appeal received 1rough post 
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Qr, dsos o oec cod.,re 'o rcr,c tber wDIj 9 

tre sar'e Cs CeCJd for dis'os Qf RT 

6,0 MonItoring of Ru appHcations cn app.os 

1rre lrrs hove been prescrbed ud€-r the Ti oi ori rjs recrdinC 
dD0Sai of t opplicat!orls cnc apeci arid o !he C3 Os .nd AA are 
expected to aere 10 them. Ru cell wouc gererote 

(o Excep'o' ;epors f coss where disposal "as rt been made 
within 25 days of Ire receiot of Ru request rj appeals. These 
would be posted on the Irita-M'3P, so that is anc other 
supervisori oFficers may also follow up witr the concerned CPIO. 

Ib) A nortty report of olt P11 requests received and disposed oN 
during the moth witi a comoarolive picture. These reoorts will 
also be posted on the tntra -MOP. 

(a) A quarterly report regarding disposal ar'o rec&p's inciudir' CPIQ 
wise analysis of disposci 

(d Anruc eporis as prescrbed by the CIC. 

7.0 1h45 system 0i centralized rnono,gement O PT1 apvlicctiorts/ oppes will 
be to4owed by all civisions located in North Block. As for as offices 
located in .INU Campus (training DMsior or Loic Ncyok 8cw ace 
concerned. they will continue to handte the RTI requests and oppaIs 
as per ci.nrent onorernents. However. the cpollcol'ioris and 
appeals wouki necessary be entered into the RThMI so that coqrect 
plctuce of receipts and dispo'a for the deptment may always be 
ossezed. 

LO These instructions wm come Into effect horns August 2010. Prior to Itial, 
brief frainng sessIon wW be orgonIed by the RTI cell with the 
cooperation of NC. to demonstrate the woiking of the RT!-MIS anc to 
remove doubts, i any, about the pocedure detaed above, 

9.0 These instructions issue with the oppcovcl o secretory P . 

(Hansh Charer 
Under SecTetyrAdrnn 
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jI C.o.;.:eruejeoi; n Darmert o- o--i & Tri:i.; 

AH tic AtcifteQi/ or D c Per:rel & ijg 

Copy fr inoor to 

1. EO&SS 

2 AS S& VI 

3. . 

4. JS(A&A) 

5. SjTrg. 

6. .StV91 

7. Seccetary. PESB 

8. PPS to SecretoryiP) 
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Annexure 'Ill' 

   

Application Proforma 
Centrally Sponsored Sdicmc on laproving Transparency md Accountabiiit 

in go%ern(nel3t through effective iniplemeutation of 
Right to information 

To be submitted in Five copies. 
The format gi'cn below should neatly typed on separate sheets given iLem-vise information  
Application in an incomplete form will not be entertained  

A 
1 1 Component for 'which assistance sought Setting up of RTL Cells 

2 Public Authority (Min/Deptt Attached / Subordinate Office)  

B. Details of Intitutian 
1 Naxnc of the Institution 

2. Particulars of the Institution 
Complete postal address 

3 Particulars of Nodal Officer 
i INane 

Designation 
Tel and Fax No. (Including mobile No.) 
E-mail id 

C. Details of Expcnditure  
I Date of Setting up of RTI Cell  

2. j Details of items to be procured 

3. i Detailed estixnalesofexperiditure 

Total amount of ginm required 

5. CSPMS details of Public Authority. 

D. Documents required 
I Copy of order setting up the Rfl Cell 

2 An undertaking that once the estimates of expenditure are approved 
as reasonable and the grant assessed on the basis of these estimates, 
they shall not be modified by the institution without prior approval 
of the sanctioning authority of the grant 



4. Office of the Comptroller and Auditor General of India, 10 Bahadur Shah 
far Marg. New Delhi 

NIC Cell, DOPT with a request to upload this O.M. on the website 
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1/12/2010-I R 
Government of India 

Ministry of Personnel, Public Grievances and Persions 
Department of Personnel and Training 

North Block, New Delhi-i 0001 
Dated: 2.8.2012 

OFFICE MEMORANDIM 

Subject: Financial assistance for Settinq up RTI Cells 

The undersigned is directed to refer to O.M. of even number dated 
19.5.2011 regarding setting up RTI Cells in the Public Authorities arid a ore time 
grant of Rs.50,000 by DOPT for procuring a computer, scanner, printer, etc 
under the Centrally sponsored scheme "Improving transparency and 
accountability in the government through effective implementation of RTI". 

2. It is reiterated that Ministries/Departments desirous of availing the facility 
of financial assistance mentioned above•  may send their proposals in the 
proforma enclosed to Director(lR), Room No.280, North Block, New Delhi-i by 
pcst or through email at osdrti-doptnic.in. 

3. O.M. dated 19.5.2011 referred to above is available on the website of 
DOPT (persmin > OMs & Orders > RTI) 

5ctiLx tJCW 

(Santa Nair) 
Under Secretary to the Govt of India 

Tel:2304040 1/23092356 

To 

1. All Ministries/Departments of the Govt ol India 

2. UPSC/Lok Sabha Secretariat/Rajya Sabha Secretar:atiCabinet 
SecretariatlCVC/ President's Secretariat/Vice President's 
SecretariatlPMO/Plari ning Commission/ Election Commission 

3. Staff Selection Commission, CGO Complex, Lodhi Road, New Delhi 



252 2461/2023/IR-I 

11/13/2021-IR-I 
63/191 

F.No.1/12/2010-IR 
Government of India 

Ministry of Personnel, PG and Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated the 7th  July, 2014 

OFFICE MEMORANDUM 

Subject: - Financial assistance for Setting up of RTI Cell in Public Authority. 

The undersigned is directed to refer to this Department's OM of even number dated 
19.05.2011 and 02.08.2012 regarding a 'One time grant of Rs,50,000/- by DOPT for 
procuring a computer, scanner, printer etc. towards setting up of RTI Cell in the Public 
Authorities under the Centrally Sponsored Plan Scheme Improving transparency and 
accountability in Government through effective implementation of RTI'. 

2. It is reiterated that Ministries/Departments/Attached Offices/Subordinate Offices 
desirous of availing the facility of fInancial assistance mentioned above, may send the 
proposals in the prescribed proforma (enclosed) to Director (IR), Room No.279 A, North 
Block, New Delhi-I by post or through e-mail at osdrti-dopt@nic.in. While submitting the 
proposal, a copy of the order for setting up the Rh Cell in the Public Authority may also be 
furnished. 

3. O.M dated 19.05.2011 referred to above is available on the website of DOPT 
(persmin.nic.in  > DOPT > OMs & Orders> RTI). 

(Santa Nair) 
Under Secretary to the Government of India 

Tele: 23040401 

To 
1. All ministries! Departments of Govt. of India 
2. UPSC/ Lok Sabha Secretariatl Rajya Sabha Secretariatl Cabinet Secretariat! CVC/ 

President's Secretariat! Vice President's Secretariat' PMO/ Planning Commission! 
Election Commission 

3. Staff Selection Commission, CGO Complex, Lodhi Road, New Delhi 
4. Office of the Comptroller and Auditor General of India, 10 Bahadur Shah Zafar Marg, 

New Delhi 
NIC Cell, DOPT with a request to upload this O.M on the website as para3 



Setting up of RTL CeI(  Cornponcnt for which ssis.tance sought 

3 Particulars of Nodal Oi cci 

A 

Public Authority MiniDeptt Atuthed r'  St horthflat Office) 

fl. Details of Instituiau 
1 fNazric of the Institution 

2. Particulars of the lr.stiwriori 
Complete postal address 

Name 
Designation 11 

iii Tel and Fax No. (lndudirtg mobile No.) 
iv I E-mail Id 

C. Details of Ezpcndfture 
I I Dale of Setting up o1RTl Cell 

2. I Detiis of items to be procured 

Detailed estimates of expenditure 

5. CSPMS detaiLs of Public Authority.  

D. Doeents required 
I Copy of order scttin up the RT1 Cell 

Total amowtt of grant required 
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Anncxutt lU 

.ppcatiun rro1)rw1 

Ccntr4Li. Spoiiurcd Schcmc on Improving Trinsp4reticv md .ccounrability 
in guernmcnt through cffectvvc ipkmentation of 

Right to Information 

To be subited in Fir copies. 
The forrn: a.en  bekw should ncath t'pcd art separt sheets '.ctt itcrn-'isc i:rrtution 
Appkcation in an in.crnpkte form vi1l not be en.ertined 

2 An uxidertakin that once the estimates of expenditure are approved 
a.s retson.able nM the rani assessed on die basis of these estimates. 
they shall not be modified by the institution without prior approval 
of the sanctionin authoriw of the grant  
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Chapter -6 

'Transfer of Applications 
S. 

No. 
File No. Date Subject 

1.  1 1/12/2008-JR 22/04/2008 Transfer of applications under the RTI Act, 2005 
2.  10/2/2008-JR 12/06/2008 RTI applications received by a public authority regarding 

information concerning other public authority/authorities. 
3.  10/2/2008-JR 01/06/2009 RTI applications received by a public authority relating to 

information concerning other public authority/authorities. 
4.  loi2/2008-JR 24/09/2010 RTI applications received by a public authority regarding 

information concerning other public authority - authorities. 
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0 No.F. 1 111212008-IR 
Goverrtmont of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel arid Training 

North Block, New Delhi 
Dated the 22 April, 2008 

OFFICE MEMORANDUM 

SUBJECT: Transfer of applications under the Rh Act, 2005. 

It has been brought to the notice of this Department that the Central Public 
Information Officers of some public authorities transfer the applications received 
under the Right to Information Act, 2005 to the Prime Minister's Office in a routine 
manner when there is just a mention of the Prime Minister or the Prime Minister's 
Office in the application. According to sub-section (3) of section 6 of the RTI Act, if 
an application is received by a public authority seeking an information which is held 
by another public authority or which is more closely connected with the subject 
matter relating to another public authority, the public authority receiving the 
application should transfer the application to the concerned public authority. It may 
be pointed out here that the Prime Minister's Office has been assigned the work of 
providing secretariat assistance to the Prime Minister. After a decision is taken in a 
matter, the Ministry/Department to which the matter concerns takes further action 
regarding issue of orders etc. Naturally, the information in such cases would be 
available with the concerned Ministry/Department and not the PMO. The CPIO 
receiving the application should carefully see the subject matter in the RTI 
application and transfer it, if need be, to the concerned public authority and not to 
the PMO simply because the applicant has made a reference to the PM or PMO. 

2. All the Ministries/Departments etc. are requested to bring the contents of 
this OM to the notice of all the Central Public Information Officers - 

V / 
(K. 0. Wrm) 

Director 
Tel. 2309 2158 

Copy to: 

1. All the Ministries/Departments of the Government of India 
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2. Union Public Service Commission/Lok Sabha Secretariat./Rajya Sabha 
Secretariat/Cabinet Secretariat/Central Vigilance Commission/President's 
Secretariat/Vice-President's Secretariat/Prime Minister's Office/Planning 
Commission/Election Commission 

3. Central Information Commission/State Information Commissions 

4. Staff Selection Commission, CGO Complex, New Delhi 

5. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar 
Marg, New Delhi 

6. All Officers/Desks/Sections, Department of Personnel & Training and 
Department of Pension & Pensions Welfare 
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No. 10/212008-IR 
Government of lnda 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated: the 12th  June, 2008 

OFFICE MEMORANDUM 

Subject: RTI applications received by a public authority regarding information 
concerning other public authority/authorities. 

It has been brought to the notice of this Department that requests are made to 
the public authorities under the Right to Information Act for pieces of information 
which do n'.)t concern those public authorities. Some times, such an information is 
sought, a part or no part of which is available with the public authority to which the 
application is made and remaining or whole of the information concerns another 
public authority or many other public authorities. A question has arisen as to how to 
dral with such cases. 

2. 'Section 6(1) of the RTI Act, 2005 provides that a person who desires to obtain 
any in formation shall make a request to the public information officer (PlO) of the 
concerned public authority. Section 6(3) provides that where an application is made 
to a public authority requesting for any information which is held by another public 
authority or the subject matter of which is more closely connected with the functions 
of another public authority, the public authority to which such application is made, 
shall transfer the application to that other public authority. A careful reading of the 
provisions of sub-section (1) and sub-section(3) of Section 6, suggests that the Act 
requires an information seeker to address the application to the PlO of the 
'concerned public authority'. However, there may be cases in which a person of 
o' dinary prudence may believe that the piece of information sought by him/her would 
t,e available with the public authority to which he/she has addressed the application, 
'out is actually held by some another public authority. In such cases, the applicant 
makes a bonafide mistake of addressing the application to the PlO of a wrong public 
authority. On the other hand where an applicant addresses the application to the 
PlO of a public authority, which to a person of ordinary prudence, would not appear 
to be the concern of that public authority, the applicant does not fulfill his 
responsibility of addressing the application to the 'concerned public authority'. 

.2/- 
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3. Given hereinunder are some situations which may arise in the matter and action 
reqwred to be taken by the public authorities in such cases: 

(I) A person makes an application to a public authority for some information 
which concerns some another public authority. In such a case, the PlO 
receiving the application should transfer the application to the concerned 
public authority under intimation to the applicant. However, if the PlO of the 
public authority is not able to find out as to which public authority is concerned 
with the information even after making reasonable efforts to find out the 
concerned public authority, he should inform the applicant that the information 
is not available with that public authority and that he is not aware of the 
particulars of the concerned public authority to which the application could be 
transferred. It would, however, be the responsibility of the PlO, if an appeal is 
made against his decision, to establish that he made reasonable efforts to 
find out the particulars of the concerned public authority. 

(ii) A person makes an application to a public authority for information, only a 
part of which is available with that public authority and a part of the 
information concerns some 'another public authority.' In such a case, the PlO 
should supply the information available with him and a copy of the application 
should be sent to that another public authority under intimation to the 
applicant. 

(iii) A person makes an application to a public authority for information, a part of 
which is available with that public authority and the rest of the information is 
scattered with more than one other public authorities. In such a case, the PlO 
of the public authority receiving the application should give information 
relating to it and advise the applicant to make separate applications to the 
concerned public authorities for obtaining information from them. If no part of 
the information sought, is available with it but is scattered with more than one 
other public authorities, the PlO should inform the applicant that information is 
not available with the public authority and that the applicant should make 
separate applications to the concerned public authorities for obtaining 
information from them. It may be noted that the Act requires the supply of 
such information only which already exists and is held by the public authority 
or held under the control of the public authority. It is beyond the scope of the 
Act for a public authority to create information. Collection of information, parts 
of which are available with different public authorities, would amount to 
creation of information which a public authority under the Act is not required 
to do. At the same time, since the information is not related to any one 
particular public authority, it Is not the case where application should be 
transferred under sub-section (3) of Section 6 of the Act. It is pertinent to 
note that sub-section (3) refers to 'another public authority' and not 'other 
public authorities'. Use of singular form in the Act in this regard Is important 
to note. 

.3/- 



(K.G V 
Director 
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(iv) If a person makes an application to a public authority for some information 
which is the concern of a public authority under any State Government or 
the Union Territory Administration, the Central Public Information Officer 
(CPIO) of the public authority receiving the application should inform the 
applicant that the information may be had from the concerned State 
GovernrrentfUT Administration. Application, in such a case, need not be 
transferred to the State Government/UT Administration 

4. Contents of this OM may be brought to the notice of all concerned. 

1. AU the Ministries I Departments of the Government of India 

2. Union Public Service Conirnissionl Lok Sabha SecttI Rajya Sabha 
Secretariat! Cabinet Secretariat! Central Vigilance Con,missicn/ President's 
Secretariat! Vice-President's Secretariat! Prime Ministers Officel Planning 
Commission/Election Commission. 

3. Central Information CommissionlState Information Commissions. 

4. Staff Selection Commission, CGO Complex, New Delhi 

5. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar 
Marg, New Delhi. 

6. All officers/Desks/Sections, Department of Personnel & Training and 
Department of Pension & Pensioners Welfare. 

Copy to: Chief Secretaries of all the States/UTs. 
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No. lO2/2& JR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated: the 1st  June, 2009 

OFFICE MEMORANDUM 

Subject: RTI applications received by a public authority relating to 
information concerning other public authority/authorities. 

Attention is invited to clause (iii) of para 3 of this Department's OM 
of even number dated 12th  June, 2008 on the above noted subject which, 
inter-alia, states as follows: 

"It is beyond the scope of the Act for a public authority 
to create information. Collection of information, parts of 
which are available with different public authorities, 
would amount to creation of information which a public 
authority under the Act is not required to do." 

2. The Central Information Commission while deciding an appeal has 
observed that collection of information cannot amount to creation of 
information and desired that the above referred OM should be modified so 
as to avoid any confusion among public authorities. 

3. The undersigned is directed to clarify that the OM dated 12.6.2008 
does not propose to say that collection of information per se amounts to 
creation of information. The above referred statement has been made to 
emphasize that the public authority to whom the application is made is not 
required to collect information from different public authorities to supply 
it to the applicant. 

4. Contents of this OM may be brought to the notice of all concerned. 

(K.G. Ver 
Director 

Tel: 23092158 
1, All the Ministries / Eetrtments of the Governmf nt ofJndia 
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2. Union Public Service Commission! Lok Sabha Sectt./ Rajya 
S abha Secretariat! Cabinet Secretariat! Central Vigilance 
Commissiont President's Secretariat! Vice-President's 
Secretariat! Prime Minister's Office! Planning 
Commission/Election Commission. 

3. Central Information Commission/State Information 
Commissions. 

4. Staff Selection Commission, CGO Complex, New Delhi 
5. O!o the Comptroller&Auditor General of India, 10, Bahadur 

Shah Zafar Marg, New Delhi. 
6. All officers/Desks/Sections, DOP&T and Department of Pension 

& Pensioners Welfare. 

Copy to: Chief Secretaries of all the States/UTs. 

Copy also to : The Central Information Commission with reference to the 
Commission's decision dated 6.4.2009 in appeals 
No.CIC/WB/A12007/01551 & 1552. 

72/191 
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NO.F.10/2/2008-IR 
GOvernment of lndk 

Ministry of Personnel, PG and PensioF 
Department of Personnel & Training 

    

North Block, New Delhi 
Dated September 24, 2010 

OFFICE MEMORANDUM 

Subject:- RTI applications received by a public authority regarding information concerning 

other public authority/authorities. 

The undersigned is directed to refer to this Department's CM of even number dated 

I 2' June. 2008 on the above noted subject, c1au5e liiil of para 3 of which provides that if a 

person makes an application to the public authority far information, a part of which is 

available with that public authority and the rest of the nformat ion is scattered with more 

than one other public authorities, the Public information Officer (RIO) of the public authority 

receiving the application should give information relating to it and advise the appflcant to 

make separate applications to the concerned public authorities for obtaining information 

from them. It further provides that if no part of the information is available with the public 

authority receiving the application but scattered with more then one other public 

authorities. the PlO should inform the applicant that information is not available with the 

public authority and that the applicant should make separate application to the concerned 

public authorities for obtaining information from them. 

2. the matter has been examined in consultation with the Chief •  Information 

Commissioner, Central information Commission and it has been decided to advise the PlOs 

that if the details of public authorities who may have this information sought by the applicant 

are avoable with the HO. such details may also be provided to the applicant. 

3. Contents of Ihis OM may be brought to the notice of all concerned. 

• (K.G.Verrna) 
Director 

Tel. 2309 2158 

1. All the Ministries/Departments of the Government of India 
2. Union Public Service Commission/bk Sabha Secretariat./Rojya Sabho 

Secretariat/Cabinet Secretariat/Central Vigilance Commission/President's 
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3. Secretariat/Vice-Presidents Secretariat/Prime Minister's Office/Planning 
Commission/Election Commission 

4. Central Information Commission/State information Commissions 
5. Staff Selection Commission, COO Complex. New Delhi 
6. Office of the Comptroller & Auditor General of india, 10, Bahadur Shah Zafar Morg. 

New Delhi 
7. All Offlcers/QesKsf5ect3ons, Department of Personnel & Training and Deportment of 

Pension & Pensions Welfare 

Copy also to: Chief Secretaries of all the Sates/UTs 
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Chapter -7 

Implementation of various provisions of the Act 
S.'o. File no Date Subject 

1.  1/12/2007-JR 31/07/2007 Preparation of Inventory of Public Authorities under RT1 
Act, 2005. 

2.  1/4/2006-1R 21/02/2006 Implementation of the various provision of the RTI Act, 
2005. 

3.  1/2/2007-1R 23/03/2007 Non-Implementation of various provisions of the RTI Act, 
2005 by public authorities — regarding 

4.  4l0201 1-IR 18/05/2011 Strengthening Implementation of the Right to 
Information Act, 2005. 

5.  48/201 1-IR 20/05/2011 Laying of Annual Reports of the Central Information 
Commission before the 1-louses of Parliament. 
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1._. 

ernnn: of India 
1\linistry of PersonneL Pubjic Grievances and Pensions 

Departmen:. of Personnel and Training 
****''*1 

-,lst I New Delhi, the i i Jut)', 2007 

OFFICE MEMORANDUM 

Subject: Preparation of Inventory of Public Authorities under RTI Act, 2005. 

The Second Administrative Reforms Commission in its First report has 
inter-alia made the following recommendations: 

(i) At the Government of India level, the Department of Personnel & Training has 
been identified as the nodal department for implementation of the RTJ Act. 
This nodal department should have a complete list of all Union 
Ministries/Departments, which ftrncti on as public authorities. 

(ii) Each Union rvlinistry/Department should also have an exhaustive list of all 
public authorities, which come within its purview. The public authorities 
coming under each Ministry/Department should be classified into (i) 
constitutional bodies (ii) line agencies (iii) statutory bodies (iv) public sector 
undertakings (v) bodies created under executive orders (vi) bodies owned, 
controlled or substantially financed and (vii) NGOs substantially financed by 
Government. Within each category an up-to date list of all public authorities 
has to be maintained. 

(iii) Each public authority should have the details of all public authorities 
subordinate to it at the immediately next level. This should continue till the 
last level is reached. All these details should be made available on the 
websites of the respective public authorities, in a hierarchical form. 

(iv) A similar system should also be adopted by the States. 

2. The Government has considered the above recommendations and decided to 
accept the same. A list of all Union Ministries/Departments has already been 
posted on the Rh Portal (www.rti.gov.in). All the Ministries/Departments are 
requested to prepare an exhaustive list of all the public authorities under them. 
These authorities may suitably be classified into attached offices, subordinate 
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GOs hi ch receke rnrt n them and faH within the definition cf public 
authority . The lists o[ uhl c authori .ie so pre ared may be uploaded, by the 
concerned Ministries/Dcpcu:e 'ts on th h.1 I Potn1 and kept updated. 

3. It is also requested that the Ministries/Departments may issue instructions to 
all the public authorities under them to take action as per the recommendation of 
the Administrative Reforms Commission contained in clause (iii) of para 1 above. 

(K.G. Verni') 
Director 

To 

1. All the Ministries / Departments of the Government of India 
2. Union Public Service Commission! Lok Sabha Sectt./ Rajya Sabha Secretariat! 

Cabinet Secretariat! Central Vigilance Commission / President's Secretariat! 
Vice-President's Secretariat! Prime Minister's Office,' Planning Commission I 

Election Commission 
3. Staff Selection Commission, COO Complex, New Delhi 
4. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar 

Marg, New Delhi. 
5. All officers/Desks/Sections, Department of Personnel & Training and 

Department of Pension & Pensioners Welfare. 

Copy to: Chief Secretaries of all the States/UTs — It is requested that necessary 
action may be taken to implement the above referred recommendations of 
the Administrative Reforms Commission in their States/TJTs. 
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Most immediate 
Time Bound 

F.No. 1/4/2006-JR 
Government of India 

Ministry of Personnel, Public Grievances arid Pensions 
Department of Personnel and Training 

New Delhi Dated ?Februaxy, 2006 

OFFICE MEMORANDUM 

The undersigned is directed to say that the Central Information 
Commission, on the basis of suggestions and complaints received from 
members of public, has desired that the following steps should be taken by 
Ministries/Departments regarding the Right to Information Act, 2005 
within individual jurisdiction. 

The PIUs, APIOs and Appellate Authorities are placed in all 
public authorities set up from Ministry's.'Department's budget or 
under administrative control of Ministry/Department, if they are 
not already there. 

2. Furnishing to the Central Information Commission the details of 
nodal officer appointed for implementation of the Act and the 
complete list of PIOs/APIOs and the Appellate Authorities 
alongwith their contact details, namely addresses, phone 
numbers, e-mail addresses and fax numbers. 

3. Steps be taken to enable people to file their applications by post. 
To make this easy, awareness should be generated through print 
and electronic media regarding the name of the bank account into 
which the demand draft or bankers cheque should be accepted. 
The particulars of these bank accounts should be furnished to the 
Central Information Commission. 

4. Some Ministries/Departments have appointed several Public 
Information Officers having different jurisdictions. In such case a 
clarification may be issued to the effect that application can be 
received by any PlO whose duty it would be to direct it to the 
PlO concerned under intimation to the applicant. 
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5. In case a person writes directly to the Head of Department.Office 
enclosing the required fee, it should be ensured that application 
reaches the proper PlO under intimation to the applicant. 

6. The Right to Information Act, 2005 does not provide for any 
formal application form for acquiring access to information. The 
Act also states that request for information can be sought In 
writing or through electronic means . therefore, application 
for information on plain paper are also to be received and replied 
within the prescribed time limit. 

7 Section 6(2) of the Right to Information Act, 2005 states that no 
person seeking information shall be required to give any reason 
for his request. Therefore, necessary orders may be issued to all 
the officials in the Ministries/Departments/Public Authorities to 
comply with the directives of the Act and not to ask unnecessary 
questions from complainants/applicants. 

It is requested that action on the above points may be taken at the 
earliest and a compliance report sent to the Central Enformation 
Commission by 24/2/2006. 

(C.A. Subramanian) 
Deputy Secretary to the Government of India 

To 
Ministries/Departments 

Copy to 
_-PVS to Secretary (P) 
k..-lijo JS(AT&A) 

to IS(E) 
,DL9rMtt1n.) 

1 DirectoriDeputy Secretaries/Section in the, this Minsitry 
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FNo 1.2. :G7-i: 
Go'ernment of India 

Ministr-  of Personnel. Public Grie'ances and Pen ions 
Department of Personnel and Training 

North Block New Delhi 
Dated 3March, 2007 

OFFICE MEMORANDUM 

Subject: Non-implementation of various provisions of the RTI Act, 2005 by public 
authorities- regarding. 

It has been brought to the notice of this Department that 

(i) Some public authorities have not designated Public Information 
Officers and! or Assistant Public Information Officers under the Right 
to Information Act, 2005 so far; 

(ii) Some public authorities do not accept fee by way of Indian Postal 
Orders; 

(iii) Some public authorities do not accept demand drafts/bankers 
cheques/indian Postal Orders drawn in the name of their Accounts 
Officer and insist that these should be drawn in the name of Drawing 
and Disbursing Officer or the Under Secretary or the Section Officer 
etc.; and 

(iv) Some public authorities do not accept applications submitted by the 
applicant and insist that application for seeking information should be 
submitted in a particular format prescribed by them. 

2. Attention is invited to sub-section (1) of section 5 of the Act, which provides 
that "every public authority shall designate Public Information Officers in all 
administrative units or offices under it within one hundred days of the enactment of 
the Act. Like wise sub-section (2) of section 5 of the Act provides that every public 
authority shall designate an officer as Assistant Public Information Officer at each 
sub-divisional level within one hundred days of the enactment of the Act. More than 
a year has passed since the Act was enacted. Non-designation of Public Information 
Officer(s) and/or Assistant Public Information Officer(s) by any public authority 
contravenes the provisions of the Act. 

3. According to the Right to Information (Regulation of Fee and Cost) Rules, 
2005 as amended by the Right to Information (Regulation of Fee and Cost) Rules, 
2006, the approved mode of payment of fee for obtaining information is by cash or 
demand draft or banker's cheque or Indian Postal Order payable to the Accounts 
Officer of the public authority. Non-acceptance of fee by way of Indian Postal Order 
or insistence that the demand draft/banker's cheque/indian Postal Order should be 
drawn inthe name of any officer other than the Accounts Officer of the public 
authority is not in line with the provisions of the Rules. 

. 
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4. Section pro iJe o percr:. ho sres tu obtain an in ori11atIen 
under the ,'ct. hai ike a rquesr in witin2 or through electronic means in English 
or Hiudi or in he olficial laro.uage of the area in hich the application is being rnadc. 
The Act or Rules notified ny the Government do not prescribe any format of 
application fbi seeking information. Non-acceptance of an application on the ground 
that it is not in prescribed format is against the provisions of the Act. 

5. In view of above facts, all the public authorities may ensure that:- 

(i) Central Public Information Officers/Central Assistant Public 
Information Officers are designated immediately, if it has not been 
done so far. Details of these officers may also be posted on the 
webs ite; 

(ii) Fee paid by any of the modes prescribed in the Rules including by way 
of Indian Postal Order is accepted; 

(iii) Demand draft/Banker's Cheques/IPOs made payable to the Account 
Officer of the public authorities are accepted; and 

(iv) Applications submitted by the applicants are not refused on the ground 
that it has not been submitted in prescribed format. 

6. Contents of this OM may be brought to the notice of all concerned. 

(K.G. Verma) 
Director 

To 

1. All Ministries/Departments of Government of India. 
2. Department of Economic Affairs (Banking Division), New Delhi 
3. Department of Economic Affairs (Insurance Division), New Delhi 
4. Department of Public Enterprises, New Delhi 
5. Railway Board 
6. Union Public Service Commission / Supreme Court of India / Election 

Commission / Lok Sabha Secretariat / Rajya Sahha Secretariat I Cabinet 
Secretariat / Central Vigilance Commission / President's Secretariat / 
Prime Minister's Office / Planning Commission. 

7. Staff Selection Commission, CGO Complex, Lodhi Road, New Delhi 
8. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah 

Zafar Marg, New Delhi 
9. 200 spare copies. 

q 4 I11 
0ptt 0! p.uonnGl S Tr. 

3t 9rT1T 
BeC'si'l & Lsu Sectlofl 

U R ?OO1 
1/ISSUE 
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No.4/I 020! 1-JR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated: 18th  May, 2011 

OFFICE MEMORANDUM 

Subject: Strengthening Implementation of the Right to Information Act. 
2005. 

Central Chief Information Commissioner has made a reference to the 
Cabinet Secretary making several suggestions for effective implementation of 
the Right to Information Act, 2005. It has been decided in consultation with 
the Cabinet Secretariat that following actions shall be undertaken by all 
Ministries/Departments/Attached Offices/PSUs of Central Government to 
strengthen the implementation of the RTI Act: 

a) In the Aimual reports of the Central Ministries/Departments and other 
attached/subordinate offices/PSUs, a separate chapter shall be 
included regarding implementation of the RTI Act in their respective 
offices. This chapter should detail the number of RTI applications 
received and disposed off during the year, including number of cases 
in which the information was denied. In addition to the above, efforts 
made to improve the implementation of the Act in their respective 
offices, including any innovative measures that have been undertaken, 
should also be listed. This is to be ensured for Annual reports for the 
year 20 11-12 onwards. 

b) Each Ministry/Department should organize atleast a half day training 
programme for all CPIOs/Appellate Authorities (AAs) every year to 
sensitize them about their role in implementation of the RTI Act. The 
concerned Ministries/Departments shall ensure that similar 
programmes are organized for all CPIOs/AAs of all 
attached/subordinate offices and PSUs under their control as well. 

c) All public authorities who have a web site shall publish the details of 
monthly receipts and disposal of RTI applications on the websites. 
This should be implemented within 10 days of the close of the month. 
Ministries/Departments would ensure that these instructions are 
communicated to their attached/subordinate offices as well as PSUs 
immediately. Monthly reporting on the above pattern should begin 
latest by 10th  July, 2011 for the month of June, 2011 and thereafter 
continue on a regular basis. 
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2. All the Ministries/Departments are requested to take action as above 
and also to ensure that these instructions are communicated to their attached 
and subordinate offices/PSUs for compliance. 

V 

(K.G.Verni 
Director 

Tel: 23092158 
• All the Ministries/Departments of the Government of IndJ 

—.2.----Union Public Service Commissibn/Lok Sabha Secrthriat/Rajya Sabha 
Secretariat/Cabinet SecreáiIat! Central Viilançe—ommission / 
Pies i4nt' Secretariat/Vie-Presidents. SecretariatIPrime Minister's 

,
7Office/Plaiming Commission/Election Cothmission. 

--- 3. Central Information Commission/State Information Commissions. 
\4.—Staff Selection Commission, CGO Complex, New Delhi. 

5. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah 
Zafar Marg, New Delhi. 

-6 All Officers/Desks/Sections, Department of Personnel & Training and 
Department of Pension & Pensions Welfare. 

-Secretar (Coordination), Cabinet Secretariat, for information 

Co y-tT 1. VChief Secretaries of all the States/UTs. 
2. SjatInformation Commissioners 
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S No.4/8/20 1 -ER 

Government of India 
Ministry of Personnel, Public Grievances & Pensions 

Department of Personnel & Training 

North Block, New Delhi 
Dated: 20th  May, 2011 

OFFICE M EMORANDUM  

Subject: Laying of Annual Reports of the Central Information Commission 
before the Houses of Parliament. 

*s. 

The undersigned is directed to refer to Section 25 of the Right to Information 
Act7  2005 which provides that the Central Information Commission shall prepare a 
report on the implementation of the provisions of the Act each year, which the 
Central Government would lay before each House of Parliament. Each 
Ministry/Department is responsible to ensixre that necessary information in relation 
to preparation of the Report is sent to the Central Information Commission by all 
public authorities within its jurisdiction in time. The Central Information 
Commission has developed a web based system through which the public 
authorities may upload the Annual Return on the website of the Commission 
direct The software developed by the Commission is knoii as the Bit Annual 
Report Information System which is accessible on the wcbsite www.cic.ROV.in. 
The information has to be posted on quarterly basis. 

2. It has been observed that a number of public authorities do not upload the 
Annual Return in time on the system. It results in the delay of the prepanition of 
the Annual Report and consequently in laying the Report before the Houses of 
the Parliament 

3. All the Ministries/Departments are requested to ensure that the quarterly 
returns of all public authorities under their jurisdiction is uploaded on the Annual 
Report Information System referred to above in time every year. The final Return 
for the year should be uploaded latest by the 15th  April of the subsequent financial 
year. The public authorities who have not uploaded their final returns in respect of 
the year 2010-Il may upload the same on the website latest by 30 June, 2011. 
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4. It has aso been brought to the notice of this Department that some 
Ministries/Departments have no registered all the public authorities under their 
jurisdiction with the Central information Commission. It results into non-inclusion 
of the complete information in the Annual Report. All the Ministries/ Departments 
are requested to ensure that all public authorities under their jurisdiction are 
registered with the Commission and they all post requisite information on the 
websi te referred to above regularly. 

(K.G. Verma) 
Director 

Tel: 23092158 

1. All the Ministries / Departments of the Government of india 
2. Union Public Service Commission! Lok Sabha Sectti Rajya Sabha 

Secrethriatl Cabinet Secretariat! Central Vigilance Commission/ 
President's Secreta.riall Vice-Presidcrit's Sccrctariatl Prime Minister's 
Officel Planning Commission/Election Commission 

3. Staff Selection Commission, COO Complex, New Delhi 
4. Office of the ComptroUer & Auditor General of India, 0, Bahadur Shah 

Zafar Marg, New Delhi. 
5. All officers/Desks/Sections, Department of Personnel & Training and 

Department of Pensicm & Pensioners Welfare. 
6. Central Information Commission. August Kranti Ehawan. Bhikaji Kama 

Place, New Delhi 

Copy to: Chief Secretaries/Administrators of all the UTs for necessary action. 
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0 

Chapter-8 

Clarification regarding 'Information' to be provided 

S.No. File No. Date Subject 
1.  11/2/2008-JR 10/07/2008 Clarification regarding format in which information 

should be supplied under the RTI Act, 2005. 
2.  1 1/2/2013-IR 

(Pt.) 
14/08;2013 Disclosure of personal information under the RTJ Act, 

2005. 
3.  1/32/2013-JR 1702/2015 Guidelines for Public Information Officers/First 

Appellate Authorities for supply of information and 
disposal of first appeal respectively — reiteration of 

4.  10/1/2013-JR 6/10'20l5 Format for giving information to the applicants under 
RTI Act- issue of guidelines regarding. 
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No 1/2/2008-JR 
Government of India 

Ministiy of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated: the 10th  July, 2008 

OFFICE MIEMORAM)UM 

Subject: Clarification regarding format in which the 'information' should be 
supplied under the RTI Act, 2005. 

** * * 

It has been observed that some people under the Right to Information 
Act, 2005 request the Public Information Officers (PlO) to cull out information 
from some document(s) and give such extracted information to them. in some 
cases, the applicants expect the PlO to give information in some particular 
proforma devised by them on the plea that sub-section (9) of Section 7 provides 
that an information shall ordinarily be provided in the form in which it is 
sought. It need be noted that the sub-section simply means that if the 
information is sought in the form of photocopy, it shall be provided in the form 
of photocopy and if it is sought in the form of a floppy, it shall be provided in 
that form subject to the conditions given in the Act etc. It does not mean that 
the PlO shall re-shape the information. 

2. According to section 2(f) of the Act 'information' means 'any material in 
any form'. A citizen, under the Act, has a right to get 'material' from a public 
authority which is held by or under the control of that public authority. The 
right includes inspection of work, documents, records; taking notes, extracts or 
certified copies of documents or records; taking certified samples of material; 
taking information in the form of diskettes, floppies, tapes video cassettes or in 
any other electronic mode or through printouts where such information is stored 
in a computer or in any other device. Careful reading of the definition of 
'information' and 'right to information' makes it clear that a citizen has a right 
to get the material, inspect the material, take notes from the material, take 
extracts or certified copies of the material, take samples of the material, take the 
material in. the form of diskettes etc. The PlO is required to supply such 
material to the citizen who seeks it. The Act, however, does not require the 
Public Information Officer to deduce some conclusion from the 'material' and 
supply the 'conclusion' so deduced to the applicant. The PlO is required to 
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No. 11'2!2013-IR (Pt.) 
Goveinment of India 

Nlinistr\ of Personnel. Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi, 
Dated the fL1th  August, 2013 

OFFICE MEMORANDUM 

Subject: Disclosure of personal information under the RTJ Act, 2005. 

The Central Information Commission in one of its decisions (copy enclosed) 
has held that information about the complaints made against an officer of the 
Government and any possible action the authorities might have taken on those 
complaints, qualifies as personal information within the meaning of provision of 
section 8 (1) (j) of the RTI Act. 2005. 

2. The Central Information Commission while deciding the said case has cited 
the decision of Supreme Court of India in the matter of Girish R. Deshpande vs. CIC 
and others (SLP (C) no. 27734/2012) in which it was held as under:- 

The performance of an employee/Officer in an organisation is primarily a matter 
betvteen the employee and the employer and normally those aspects are governed by 
the service rules which fall under the expression personal information the 
disclosure of which has no relationship to any public activity or public interest. On 
the other hand, the disclosure of which could cause unwarranted invasion of the 
privacy of that individual.' The Supreme Court further held that such information 
could be disclosed only if it would serve a larger public interest. 

3. This may be brought to the notice of all concerned. 

End: As above. 

(Manoj Joshi) 
Joint Secretary (AT&A) 

Tel: 23093668 

1. All the Ministries / Departments of the Government of India. 
2. Union Public Service Commission /Lok Sabha Secretariat! Rajya Sabha 

Secretariat! Cabinet Secretariat! Central Vigilance Commission! President's 
Secretariat! Vice-President's Secretariat! Prime Minister's Office! Planning 
CommissiontElectjon Commission. 

3. Central Information Commission! State Information Commissions. 
4. Staff Selection Commission, CGO Complex, New Delhi. 
5. O!o the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg, 

New Delhi. 
6. All officers/Desks/Sections, DOP&T and Department of Pension & Pensioners 

Welfare. 
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spulv the nLIteria!' i the form as heid by the public authority and is nct 
required to do research on behalf' of' the citizen to deduce anything from the 
material and then supply it to him. 

3. Contents of this OM may be brought to the notice of all concerned. 

(K.G. Verma) 
Director 

1. All the Ministries / Deparunents of the Government of India 
2. Union Public Service Commission! Lok Sabha Secrt./ Rajya Sabha 

Secretariat! Cabinet Secretariat' Central Vigilance Commission! 
President's Secretariat' Vice-President's Secretariat! Prime Minister's 
Office! Planning Commission/Election Commission. 

3. Central Information Commission/State Information Commissions. 
4. Staff Selection Commission, CGO Complex, New Dethi 
5. O/o the Comptrol1er&Auditor Genea1 of India, 10, Bahadur Shah 

Zafar Marg, New Delhi. 
6. All officers / Desks / Sections, DOP&T and Department of Pension 

and Pensioners Welfare. 

Copy to: Chief Secretaries of all the States/UTs. 
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FL N.clo;SM A2013. 000053 

Rclt to lnforoacn Act-20C5-U;d.-r Scon  

Date of huaring 

Date of decison 

Name of the Appellant 

Name of the Public Authority 

Sh. Manoj Arya, 

(RTI Activists and Social Worker) 67, Sec-

12, CPWD Flats, R K Purarn, New Delhi 

-110022 

Central Public Information Oflicer, 

Cabinet Secretariat. 

(Vigilance & Complaint Cell), 2nd Floor, 

Sardar Patel Bhawan, New Delhi -110001 

poelant was not present in spe o noce. 

On behalf of the Respondent, Shri M.P. Sajeevan, DS & CHO was 

present. 

The third party, Shri S B Agnihotri, DO (DEF. ACO) MoD was present. 

Chief Information Commissioner Shri Satyananda Mishra 

2. We heard the submissions of both the respondent and the third party in 

the case. 

3. in his RTI application, the Appellant had sought the copies of the 

complaints made against the third party in the case and the details of the action 

taken including the copies of the enquiry reports. He had also wanted the 

copies of the correspondence made between the Cabinet Secretariat and the 

Ministry of Shipping in respect of the third party in the case. The CR10 after 

consulting the third party under Section 11 of the Right to Information Act, had 

cc s.' c 
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4. We have carefully gone through the contents of the All application and 

the order of the Appellate Authority. We have also considered the submissions 

of both the respondent and the third carty in the case. The entire information 

sought by the Appellant revolves around the complaints made against an officer 

of the government and any possible action the authorities might have taken on 

those complaints. The Appellate Authority was very hght in deciding that this 

entire class of information was quafied as personal information within the 

meaning of the provisions of Section 8 (j) of the RTl Act. In this connection, it 

is very pertinent to cite the decision of the Supreme Court of India in the SLP(C 

No. 27734 of 2O 2 (Girish A Deshpande vs GIG and others) in which it has held 

that the performance of an employee/Officer in an organisation is primarily a 

matter between the employee and the employer and normally those aspects 

are governed by the service rules which fall under the expression personal 

information, the disclosure of which has no relationship to any public activity or 

public interest. On the other hand, the disc!osure of which could cause 

unwarranted invasion of the privacy of that individual.' The Supreme Court 

further held that such information could be disclosed only if it would serve a 

larger public interestThe information sought by the Appellant in this case is 

about some complaints made against a government official and any possible 

action the authorities might have taken on those complaints. It is, thus, clearly 

the kind of information which is envisaged in the above Supreme Court order. 

Therefore, the information is completely exempted from disclosure under the 

provisions of the ATI Act which both tile CPlO and the Appellate Authority have 

C:C•'S.1A.2C13OOCC 
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rightly died in their respective orders. 

5. We find no grounds to interfere in the order of the Appellate Authority. 

The appeal is rejected. 

92/191 

6. Copic?s of ths ordsr b given  te of c.o to the parties. 

(Satyananda Mishra) 

Chief Information Commissioner 

Authenticated true copy. Additional copies of orders shall be supplied against 

application and payment of the charges prescribed under the Act to the CFIO of this 

Commission. 

(Vijay Bhalla) 

Deputy Registrar 

CIC/SM/A1201 3/000058 
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11 /13/2021-IR-1 
2522461/2023/IR-I 

F.No. 1/32/2013-lR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

Subject: Guidelines for Public Information Officers/First Appellate Authorities for 
supply of information and disposal of first appeal respectively - reiteration of 

Section 26 of the RTl Act requires the Government to compile a guide 

containing such information, in an easily comprehensible form and manner, as 

may reasonably be required by a person who wishes to exercise any right 

specified in the Act. Further, it requires the Government to update the guide at 

regular intervals. Accordingly a Guide on the Act was published online on 

28.11.2013 to help all the stake-holders viz, information seekers in getting 
information, public information officers in dealing with the RTI applications, first 

appellate authorities in taking cogent decisions on appeals and the public 

authorities in implementing various provisions of the Act in right earnest. 

2. The Public Information Officers/First Appellate Authorities should keep in 
mind the salient features of the guidelines in supply of information to the 

information seeker and disposal of first appeal respectively, so that information 
seekers may not resort to filing of second appeals before the Information 

Commissions. The relevant salient features of the guidelines are reiterated 
below for consideration of the Public Information Officers and First Appellate 

Authorities: 

Supply of Information by the Public Information Officer 

1) The answering Public Information Officer should check whether the 
information sought or a part thereof is exempt from disclosure under 
Section 8 or Section 9 of the Act. Request in respect of the part of 

1 

93/191 
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the application which is so exempt may be rejected and rest of the 
information should be provided immediately or after receipt of 

additional fees, as the case may be. 

2) Where a request for information is rejected. the Public Information 
Officer should communicate to the person making the request— 

(i) the reasons for such rejection; 
(ii) the period within which an appeal against such rejection 

may be preferred; and 
(iii) the particulars of the authority to whom an appeal can be 

made. 

3) If additional fee is required to be paid by the applicant as provided 
in the Fee and Cost Rules, the Public Information Officer should 
inform the applicant: 

(i) the details of further fees required to be paid; 
(ii) the calculations made to arrive at the amount of fees asked 

for; 
(iii) the fact that the applicant has a right to make appeal about 

the amount of fees so demanded; 
(iv) the particulars of the authority to whom such an appeal can 

be made; and 
(v) the time limit within which the appeal can be made. 

4) Though there is no hard and fast rule as to when exactly intimation 
about additional fees is to be given to the applicant, such 
intimation should be given soon after receipt of Rh application. 

Disposal of Appeal by the First Appellate Authority 

1) While disposing off first appeals, the first Appellate Authorities should 
act in a fair and judicious manner. It is very important that the order 
passed by the first appellate authority should be a detailed and 
speaking order, giving justification for the decision arrived at. 

2) If an appellate authority while deciding an appeal comes to a 
conclusion that the appellant should be supplied information in 

2 
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addition to what has been supplied by the Public Information 
Officer, he may either (1) pass an order direcflng the Public 

Information Officer to give such informaf ion to the appellant; or (ii) 

he himself may give information to the appellant. In the first case 

the appellate authority should ensure that the information ordered 
by him to be supplied is supplied to the appellant immediately. It 

would, however, be better if the appellate authority chooses the 
second course of actiOn and he himself furnishes the information 

alongwith the order passed by him in the matter. 

(Sandeep Jam) 
Director 

Tel: 23092755 

1. All the Ministries! Departments of the Government of India. 
2. Union Public Service Commission !Lok Sabha Sect! Rajya Sabha Secretariat! 

Cabinet Secretariat! Central Vigilance Commission! President's Secretariat! 
Vice Presidents Secretariat! Prime Minister's Office! Planning 
Commission!Election Commission. 

3. Central Information Commission! State Information Commissions. 
4. Staff Selection Commission, CGO Complex, New Delhi. 
5. O!o the Comptroller &Auditor General of India, 10, Bahadur Shah Zafar 

Marg, New Delhi. 

Copy to: Chief Secretaries of all the States/UTs 

3 



(G. S. Arora) 
Deputy Secretary (IIR) 

Tel.23O92755L,, 
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Government of India 
Ministry of Personnel., PG & Pension 
Department of Personnel & Training 

North Block, New Delhi 
Dated 6th  October, 2015 

Office Memorandum 

Subject: Format for giving information to the applicants under RTI Act- issue of guidelines 
regarding. 

It has been observed that different public authorities provide information to RTI 
applicants in different formats. Though there cannot be a standard format for providing 
information, the reply should however essentially contain the following information: 

(i) RTI application number, date and date of its receipt in the public authority. 

(ii) The name, designation, official telephone number and email ID of the CPIO. 

(iii) In case the information requested for is denied, detailed reasons for denial quoting 

the relevant sections of the RTI Act should be clearly mentioned. 
(iv) In case the information pertains to other public authority and the application is 

transferred under section 6(3) of the RTI Act, details of the public authority to 

whom the application is transferred should be given. 

(v) In the concluding para of the reply, it should be clearly mentioned that the First 

Appeal, if any, against the reply of the CPIO may be made to the First Appellate 
Authority within 30 days of receipt of reply of CPIO. 

(vi) The name, designation, address, official telephone number and e-mail ID of the 

First Appellate Authority should also be clearly mentioned. 

2. In addition, wherever the applicant has requested for 'certified copies' of the 

documents or records, the CPIO should endorse on the document "True copy of the 

document/record supplied under RTT Act", sign the document with date, above a seal 
containing name of the officer, CPIO and name of public authority; as enumerated below: 

True copy of the document/record supplied under RTI Act. 
SdI-
Date 

(Name of the Officer) 
cP1O 

(Name of the Public Authority) 

Further in case the documents to be certified and supplied is large in number, information on 

RTI application should be supplied by a designated PlO but the certification of the documents, 

if need be, could be done by an other junior gazetted officer. 

3. This may be brought to the notice  of all coucerned.  
Jf-fT T'T 

o & Tr. 
mF9 4T--

& 

A ? -',.- 
U I 

c 
i All the Ministries Depart1iLr' o' t '..jO e n o' 1m113 
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2S22461/2O23/IR S•r. C1ii. Lok Sabh rtjri. Ra. Sa S 'tarLit. C5inct 
Seereta::at. Cc'r \i Lince Co:miss i l'resident Se.' riaL Vice Presidents 
Sccret;yiat. Prime Miistr's CT:a, cITi f\oc Election Corninsicn. 

3. Central Information LomrnI.sior State nformaiion Commissions. 
4. Staff Selecilon Commissior, COO Complex, New Delhi. 
5. O.'o the Comptroller &Auditor Oeneril of India, 10, Bahadur Shah Zafir Marg, New Delhi. 

Copy to: Chief Secretaries of all the States/UTs 
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Chapter — 9 

Spreading Awareness 

So. File no Date Subject 

1 1/26/2007-IR 09/01/2008 Involving Non-Governmental Organisations for 

spreading awareness about the RTI Act, 2005. 
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No.1 '26/2007-IR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
(Department of Personnel & Training) 

North Block, New Delhi, 
Dated: the 9 January, 2008 

To 

Chief Secretaries of all the States/UTs 

Subject: Involving Non-Governmental Organisations for spreading 
awareness about the Rh Act, 2005. 

Sir, 

I am directed to say that clause (a) of sub-section (1) of Section 
26 of the Right to Information Act, 2005 casts a responsibility on the 
Governments of States to develop and organize educational 
programmes to advance the understanding of the public about exercise 
of their right to information. It is a gigantic task which requires 
involvement of various sections of society. Non- Governmental 
Organisations are providing various kinds of services to the people 
and creating awareness amongst them. They come in close contact 
with the public and may play an important role in disseminating 
knowledge about the use of the Right to Information Act. You are, 
therefore requested to involve the Non-Governmental Organisations 
working in your State to spread awareness about the Act. 

Yours faithfully, 

(K.G. Verma) 
Director 
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Chapter-i 0 

Disposal of First Appeal 
S.\o. File o. Date Subject 

I 10/23/2007-IR 09/07/2007 Disposal for first appeals under the RTI Act. 
2005. 
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No.! 0/23.2007-ER 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 

New Delhi, the 9th  July, 2007 

OFFICE MEMORANDUM  

Subject: Disposal of first appeals under the RTI Act, 2005. 

The undersigned is directed to say that the Central Information Commission 
has brought to the notice of this Department that in some cases. 

(i) The first Appellate Authorities under the Right to Information Act do not 
dispose off the appeals within the time frame prescribed by the Act; 

(ii) The Appellate Authorities do not examine the appeals judiciously and 
express their agreement with the decision of the Central Public Information 
Officer mechanically; 

(iii) The Central Public Information Officers do not comply with the directions 
of the first Appellate Authority to furnish information to the appellant. 

2. Section 19(6) of the RTI Act provides that the first Appellate Authority 
should dispose off the appeal within thirty days of the receipt of the appeal. In 
exceptional cases, the appellate authority may take forty five days to dispose off 
the appeal subject to the condition that he shall record in writing the reasons for 
delay in deciding the appeal. Therefore, each first appellate authority should 
ensure that an appeal received by him is disposed off within 30 days of the receipt 
of the appeal. If, in some exceptional cases, it is not possible to dispose off the 
appeal within 30 days, its disposal should not take more than 45 days. In such 
cases, the appellate authority should record, in writing, the reasons for not deciding 
the appeal within 30 days. 

3. Deciding appeals under the RTL Act is a quasi-judicial function. It is, 
therefore, necessary that the appellate authority should see to it that the justice is 
not only done but it should also appear to have been done. In order to do so, the 
order passed by the appellate authority should be a speaking order giving 
justification for the decision arrived at. 
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4. It' an appellate authori.y comes to a conclusion that the appellant should be 
supplied information in addition to what has been supplied to him by the CPIO. he 
may either (I) pass an order directing the CPIO to give such information to the 
appellant; or (ii) he himself may give information to the appellant while disposing 
off the appeal. In the first case the appellate authority should ensure that the 
information ordered by him to be supplied is supplied to the appellant immediately. 
It would, however, be better if the appellate authority chooses the second course of 
action and he himself furnishes the information alongwith the order passed by him 
in the matter. 

5. The Central In formation Commission has also pointed out that some of the 
Ministries/Departments have appointed very junior officers as appellate authorities 
who are not in a position to enforce their orders. The Act provides that the first 
appellate authority would be an officer senior in rank to the CPIO. Thus, the 
appellate authority, as per provisions of the Act, would be an officer in a 
commanding position vis-à-vis the CPIO. Nevertheless, if, in any case, the CPIO 
does not implement the order passed by the appellate authority and the appellate 
authority feels that intervention of higher authority is required to get his order 
implemented, he should bring the matter to the notice of the officer in the public 
authority competent to take against the CPIO. Such competent officer shall take 
necessary action so as to ensure implementation of the provisions of the RTI Act. 

6. Contents of this OM may be brought to the notice of all concej 

(KG. Ve a) 
Director 

To 

I. All the Ministries / Departments of the Government of India 
2. Union Public Service Commission) Lok Sabha Sectti Rajya Sabha Secretariat! 

Cabinet Secretariat! Central Vigilance Commission / President's Secretariat! 
Vice-President's Secretariat! Prime vIinister's Office! Planning Commission / 
Election Commission 

3. Staff Selection Commission, CGO Complex, New Delhi 
4. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar 

Marg, New Delhi. 
5. All officers/Desks/Sections, Department of Personnel & Training and 

Department of Pension & Pensioners Welfare. 

Copy to: Chief Secretaries of all the States/UTs for information 
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Chapter -11 

Maintenance of Records 
So. File no Date Sublect 

1/182007-JR 21/09/2007 Maintenance of records and publication of information 
under the Right to Information Act. 2005. 

2 1,33/2007-IR 1 4/11/2007 Updating of Records- Recommendations of the Second 
Administrative Reforms Commission. 

3 12/192/2009-IR 20/01/2010 Maintenance of records in consonance with Section 4 
of the RTI Act. 

w 
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0
No.1;182007-lR 

Government of India 
Ministry of Personnel. Public Grievances & Pensions 

Deparurient of Personnel & Training 

New Delhi, the 2l' September, 2007 

OFFICE MEMORAIJDM  

Subject: Maintenance of records and publication of information under the Right to 
Information Act, 2005. 

Section 4 of the Right to Information Act, 2005 sets out a practical regime of 
ansparency in the working of the public authorities by way of disclosure of as 

much information to the public as possible, sijo-motu so that the public may not 
have to resort to section 6. It is an important part of the Act observance of which is 
essential for its effective implementation. 

2. Clause (a) of sub-section (1) of the section makes it obligatory for every 
public authority to maintain all its records duly catalogued and indexed. Record 
management in accordance with this provision is an important step to enable the 
Public Information Officers to furnish information sought under the Act. The 
clause also requires the public authority to have its records computerized and 
connected through a network all over the country. The public authorities are 
expected to complete the requirements of this clause on top priority. 

3. Clause (b) of the subsection ibid mandates the public authorities to publish 
the information mentioned therein within one hundred and twenty days from the 
date of enactment of the Act. It is expected that all public authorities would have 
complied with this requirement already. If it has not been done, its compliance 
may be ensured without any further delay. Information so published should also 
be updated every year as provided in the Act. 

4. It is obligatory for all the public authorities under clause (c) of sub section 
(I) of section 4 of the Act to publish all relevant facts while formulating important 
policies and announcing decisions affecting the public. They, under clause (d). are 
also obliged to provide reasons for their administrative or quasi judicial decisions 
to the affected parties. 

5. Section 4 of the Act requires wide dissemination of every information 
required to be disclosed suo rnotu in such form and manner which is accessible to 
the pub!ic. Dissemination may be done through notice boards, news papers, public 
announcements, media broadcasts, the internet or any other means. While 
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disseminating the information. the public authority should take into consideration 
the cost effectiveness, local language and the most effective method of 
communication in the concerned local area. The information should be, to the 
extent possible, available with the Public Information Officer in the electronic 
format which could be made available free of cost or at such price as may be 
prescribed. A copy of the document published, referred to in para 3. and also the 
copies of publications referred to in para 4 above should be kept with an officer of 
the public authority and should he made available for inspection by any person 
desirous of inspecting these documents. 

6. All the Ministrie&Departments etc. are requested to comply with the above 
referred requirements of the Act and also to issue necessary instructions to the 
public authorities under them for compliance of the same. 

(KG. Verma) 
Director 

Tel: 23092 l5 

1. All the Ministries! Departments of the Government of India 
2. Union Public Service Commission/ Lok Sabha Sectt.! Rajva Sabha 

Secrétariat Cabinet Secretariat' Central Vigilance Commission] 
President's Secretariat Vice-President's Secretariat,' Prime Minister's 
Office! Planning CommissionfElection Commission 

3. Central Information ComrnissionjState Information Commissions. 
4. Staff Selection Commission, COO 
5. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah 

Zafar Marg, New Dethi. 
6. All officers/Desks/Sections, Department of Personnel & Training and 

Department of Pension & Pensioners Welfare. 

Copy to: Chief Secretaries of all the States/UTs. 



(K..V 
Director 
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No.1/33/2007-IR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
(Department of Personnel & Training) 

North Blcol, New Delhi, 
Dated: the 14th  November, 2007 

OFFICE MEMORANDUM  

Subject: Updating of Records- Recommendations of the Second Administrative Reforms 
Commission. 

ss*. 

The undersigned is directed to say that with a view to ensuring proper maintenance of 
records, the Right to Information Act, 2005, mandates that every public authority shall 
maIntain all its records duly catalogued and indexed in a proper manner. The Secpnd 
Administrative Reforms Commission, in its First Report (June 2006), 'Right to Information — 
Master Key to Good Governance', has observed that the weakest link in otir information 
system is the neglect of record keeping. The Commission has recommended that, as a one 
time measure, the Government of India should earmark 1% of the funds of all Flagship 
Programmes for a period of five years for updating records, improving infrastructure, creating 
manuals and establishing the Public Records Offices. 

2. The maintenance and updating of records is a continuing process which every public 
authority is obligated to do. Improving the inastructure and bringing out the necessary 
manuals are also continuing processes, and the responsibility of the concerned public 
authorities. All the public authorities should update their records, improve their 
infrastnicture, bring out necessary manuals from within their resources. They may make 
specific budgetary provision far the purpose as per their requirement. 

3. Contents of this OM may be brought to the notice of all concerned. 

1. Alithe Ministries IL)epartments of the Government ofIndia 
2. Union Public Service Commissicmi Lok Sabha Scott.! Rajya Sabha Secretariat' 

Cabinet Secretariat! Central Vigilance Coniinission! President's Secretariat! Vice-
President's Secretariat! Prime Minister's Office! Planning Commission/Election 
Commission. 

3. Central Information Commission/State Information Commissions. 
4. Staff Selection Conimission, CGO Complec, New Delhi 
5. Office of the Comptroller & Auditor General of India, 10, Baliadur Shah Za±'ar 

Maxg, New Ddhi. 
6. All officers/Desks/Sections, Department of Personnel & Training and Department 

of Pension & Pensioners Welfare. 

Copy to: Chief Secretaries of all the States/IJTs. 



S. 

(K.G. Verma) 
Director 

Tel. No.23092158 
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No. '12/192i2009-IR 
Goveuiment of India 

Ministry of Personnel, Public Grievances and Pensions 
(Department of Personnel & Training) 

North Block, New Delhi 
Dated the 20th  January 2010 

OFFICE MEMORANDUM 

Subject: Maintenance of records in consonance with Section 4 of the RTI Act 

The Central Information Commission in a case has high(ghted that the 
systematic failure in maintenance of records is resulting in supply of incomplete and 
misleading information and that such failure is due to the fact that the public 
authorities do not adhere to the mandate of Section 4(1)(a) of the Ru Act, which 
requires every public authority to maintain all its records duly catalogued and 
indexed in a manner and form which would facilitate the right to information. The 
Commission also pointed out that such a default could qualify for payment of 
compensation to the complainant. Section 19(8)(b) of the Act gives power to the 
Commission to require the concerned public authority to compensate the 
complainant for any loss or other detriment suffered. 

2. Proper maintenance of records is vital foc the success of the Right to 
Information Act but many public authorities have not paid due attention to the issue 
despite instructions issued by this Department. The undersigned is directed to 
request all the Ministries/Departments etc. to ensure that requirements of Section 4 
of tPe Act in general and clause (a) of sub-section (1) thereof in particular are met by 
all the public authorities under them without any further delay. 

To 

1. All the Ministries / Departments of the Government of India 
2. Union Public Service Commission/ Lok Sabha Sectt./ Rajya Sabha' 

Secretariatf Cabinet Secretariatl Central Vigilance Commission / President's 
Secretariat/ Vice-President's SecretariatI Prime Minister's Office! Planning 
Commission I Election Commission 

3. Central Information CommissionlState Information Commission 
4. Staff Selection Commission, CGO Complex, New Delhi 
5. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar 

Marg, New Delhi. 
6. All officers/Desks/Sections, Department of Personnel & Training, Department 

of AR & PG and Department of Pension & Pensioners Welfare. 

Copy to: Chief Secretaries of all the States! UTs 
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Chapter -12 

Suo-motu Disclosure 
S. No. File No. Date Subject 

1.  1/8/2012-JR 11/09/2012 Suo motu disclosure on official tours of Ministers and other 
officials. 

2.  1/6/2011-JR 15/04/2013 Implementation of suo motu disclosure under Section 4 of 
RTI Act, 2005 — Issue of guidelines regarding 

3.  1/34/2013-JR 29/06/2015 Implementation of Suo-motu disclosure under Section 4 of 
RTI Act, 2005 

4.  1/1/2013-IR 09/07/2015 76th Report of the Department Related Parliamentary 
Standin2 Committee on Personnel, Public Grievances, Law 
and Justice - Recommendation regarding suo-motu 
disclosure under Section 4 of Right to Information Act, 2005 

5.  1/34/2013-JR 30/06/2016 Report of the Committee set up under the chairmanship of 
Dr. Devesh Chaturvedi, Joint Secretary, DoPT to examine 
the recommendations of the Committee of Experts on suo 
motu disclosure under Section 4 of the RTI Act, 2005. 

6.  1/34/2013-IR(Pt.) 15/10/2019 Third Party Audit by any Government Training Institute in 
respect of Ministry/Department/Public Authority -reg. 
Guidelines regarding Suo Motu disclosure u/s 4 of the RTI 
Act, 2005 

7.  1'6/20 11-JR 07/11/2019 

8.  1/6/20 11-JR 10/07/2020 Supplementing the Government measures on COVJID-19 
related relief and rescue operations employing the provisions 
of Section 4 of RTI Act, 2005-reg. 

9.  loi'1/2021-IR II 07/09/2021 Third Party Audit of suo-motu disclosures under Section 4 of 
the RTI Act, 2005- Clarifications reg. 

10.  116/2011-fR 14/09/2022 Guidelines on implementation of suo-motu disclosure under 
Section 4 of RTI Act, 2005 - Compliance reg. 

11.  1/34/2013-IR(Pt.) 20/09/2022 Third Party Audit under RTI Act 2005, by any Government 
Training Institute, in respect of Ministry/Department/Public 
Authority -reg. 



r- 
F. No. 1/  8/2012-IR 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel & Training 
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North Block, New Delhi 
Dated:t1' September, 2012 

Office Memorandunt 

Sub: Suo motu disclosure on official tours of Ministers and other officials. 

Sub-Section (2) of Section 4 of the Rfl Act, 2005 requires every public authority 
to take steps in accordance with the requirements of clause (b) of sub-section (1) to 
provide as much information suo motu to the public at regular Intervals through various 
means of communications, including Internet, so that the public have minimum resort 
to use the Act to obtain information. 

2. It has been brought to the notice of this Department that public authorities are 
receiving Rh applications frequently asking for details of the official tours undertaken 
by Ministers and other officials of the Ministries/Departments concerned. In compliance 
with the provisions of Section 4 of the RTI Act, 2005, it is advised that Public 
Authorities may proactively disclose the details of foreign and domestic official tours 
undertaken by Minister(s) and officials of the rank of Joint Secretary to the Government 
of India and above and Keads of Departments, since 1 January, 2012. The disclosures 
may be updated once every quarter starting from 1 July, 2012. 

3. Information to be disclosed proactively may contain nature of the official tour, 
places visited, the period, number of people included In the official delegation and total 
cost of such travel undertaken. Exemptions under Section 8 of the Rh Act, 2005 may 
be taken in view while disclosing the information. These advisory would not apply to 
security and intelligence organisatlons under the second schedule of the RIT Act, 2005 
and CVOs of public authorities. 

4. Contents of this OM may be brought to the notice of all concerned. 

(San4ep Jam) 
Deputy secretary 

Tele: 23092755 

1. All the Ministries / Departments of the Government of India 
2. Union Public Service Commission/Lok Sabha Sectt./Rajya Sabha Secretariat/ 

Cabinet Secretariat/ Central Vigilance Commission! President's Secretariatl Vice-
President's Secretariat/ Prime Ministers Officef Planning Commission/Election 
Commission. 

3. Central Information Commission. 
4. Staff Selection Commission, CGO Complex, New Delhi 
S. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar 

Marg, New Delhi. 
6. All officers/Desks/Sections, of DOP&T, Department of Pension & Pensioners 

Welfare and Department of Administrative Reforms and Public Grievances. 

Copy to: Chief Secretaries of all the States/UTs. 
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No. 1/6/2011-IR 

Government of India 

Ministry of Personnel, Public Grievances & Pensions 

Department of Personnel & Training 

North Block, New Delhi 

Dated the 15th  April, 2013 

OFFICE MEMORANDUM  

Subject: Implementation of suo motu disclosure under Section 4 of RTI Act, 2005 — Issue of 

guidelines regarding: 

Section 4(1)(b) of the RTI Act lays down the information which should be disclosed 

by Public Authorities on a suc motu or proactive basis. Section 4(2) and Section 4(3) 

prescribe the method of dissemination of this information. The purpose of suo motu 

disclosures under Section 4 is to place large amount of information in public domain on a 

proactive basis to make the functioning of the Public Authorities more transparent and also 

to reduce the need for filing individual RTI applications. 

2. Since the promulgation of the Act in 2005, large amount of information relating to 

functioning of the government is being put in public domain. However, the quality and 

quantity of proactive disclosure is not up to the desired level. It was felt that the weak 

implementation of the Section 4 of the RTl Act is partly due to the fact that certain 

provisions of this Section have not been fully detailed and, in case of certain other 

provisions there is need for laying down detailed guidelines. Further there is need to set up 

a compliance mechanism to ensure that requirements under section 4 of the RTl Act are 

met. 

3. In order to address the above, Government of India constituted a Task Force on suo 

motu disclosure under the RTI Act, 2005 in May 2011 which included representatives of civil 

society organizations active in the field of Right to Information, for strengthening 

compliance with provisions for suo mow or proactive disclosure as given in Section 4 of the 

RTI Act, 2005. Based on the report of the Task Force, the Government have decided to issue 

guidelines for suo motu disclosure under section 4 of the RTl Act. 



11/13/ 202 1-IR-I 
2522461/2023/IR-I 

4. Guidelines for Central Government Ministries/Departments are on: 

i. Suo motu disclosure of more items under Section 4. 

u. Guidelines for digital publication of proactive disclosure under Section 4. 

iii. Detailing of Section 4(1)(b}(iii), 4(1)b)(iv}, 4(1](b(xi) arid 41)Ib)(xiv) 

iv. Compliance mechanism for sue mote disclosure (proactive disclosure) under 

the RTI Act, 2005. 

5. The above guidelines are enclosed. However, it may be kept in mind that proactive 

disclosure should be done in the local language so that it remains accessible to public. It 

should be presented in a form that is easily understcod and if technical words are used they 

should be carefully explained. As provided in section 4, disclosure should be made in as 

many mediums as feasible and disclosures should be kept up to date. The disclosure of 

Information may be made keeping in mind the provisions of Section 8 to 11 of the RTI Act. 

6. Central Government Ministries/ Departments should undertake sue mou disclosure 

and ensure compliance based on these guidelines. 

7. The enclosed guidelines may be brought to the notice of all fr compliance. 

(ManoJoshi) 

Joint Secretary 

Tele : 23093668 

1. All the Ministries/Departments of the Government of India 

2. Union Public Ser,ice Commission, Lok S.abha Secretariat, Ra(ya Sabha Secretariat. 

Cabinsit Secretariat, Central Vigilance Commission, Presidents Secretariat, Vice-

Presidents Secretariat, Prime Minister's Office, Planning Commission, Election 

Commission. 

3. Central Information Commission. 

4. Staff Selection Commission. CGO Complex, New Delhi 

5. O/o the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg, New 

Delhi. 

Copy to: Chief Secretaries of all the States/Uls. 

II 
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Guidelines on suo moW disclosure under Section 4 of the RTI Act 

INDEX 

S. 

No. 

Chapter Page 

No. 

1 Suo motu disclosure of more items under Section 4 1 

2 Guidelines for digital publication of proactive 

disclosure under Section 4 

4 

3 Guidelines for certain clauses of Section 4(1)(b) to 

make disclosure more effective 

7 

4 Compliance with provisions of suo motu disclosure 12 

III 
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Guidelines on suo motu disclosure under Section 4 of the RTI Act 

1.0 Suo motu disclosure of more items under Section 4 

Sub-section 4(2) of the RTI Act, 2005 requires every public authority to take steps in 

accordance with the requirements of clause (b) of sub-section 4(1) to provide as much 

information suo motu to the public at regular intervals through variOus means of 

communication, including internet, so that the public have minimum resort to use the Act to 

obtain information. Accordingly, the Public Authorities may proactively disclose the 

following items also under the suo motu disclosure provisions of Section 4: 

1.1 Information related to Procurement 

1.1.1 Information relating to procurement made by Public Authorities including 

publication of notice/tender enquiries, corrigenda thereon, and details of bid awards 

detailing the name of the supplier of goods/services being procured or the works contracts 

entered or any such combination of these and the rate and total amount at which such 

procurement or works contract is to be done should be disclosed. All information 

disclosable as per Ministry of Finance, Department of Expenditure's 0.M. No 1O/1/2011-PPC 

dated 30th  November, 2011 on Mandatory Publication of Tender Enquiries on the Central 

Public Procurement Portal and 0.M. No. 10/3/2012- PPC dated 
30th  March, 2012 on 

Implementation of comprehensive end-to-end e-procurement should be disclosed under 

Section 4. At present the limit is fixed at Rs. 10.00 lakhs. In case of procurements made 

through DGS&D Rate Contracts or through Kendriya Bhandar/ NCCF, only award details 

need to be published. However information about procurement which fall within the 

purview of Section 8 of the RTI Act would be exempt. 

1.2 Public Private Partnerships 

1.2.1 If Public services are proposed to be provided through a Public Private Partnership 

(PPP), all information relating to the PPPs must be disclosed in the public domain by the 

Public Authority entering into the PPP contract/concession agreement. This may include 

details of the Special Purpose Vehicle (SPy), if any set up, detailed project reports, 

concession agreements, operation and maintenance manuals and other documents 

generated as part of the implementation of the PPP project. The documents under the 

ambit of the exemption from disclosure of information under section 8(1)(d) and 8(1)(j) of 
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the RTI Act would not be disclosed suo moW. Further, information about fees, toils, or other 

kinds of revenue that may be collected under authorization from the Government, 

information in respect of outputs and outcomes, process of selection of the private sector 

party may also be proactively disclosed. All payments made under the PPP project may also 

be disclosed in a periodic manner along with the purpose of making such payment. 

1.3 Transfer Policy and Transfer Orders 

1.3.1 Transfer policy for different grades/cadres of employees serving in Public Authority 

should be proactively disclosed. All transfer orders should be publicized through the website 

or in any other manner listed in Section 4(4) of the Act. These guidelines would not be 

applicable in cases of transfers made keeping in view sovereignty, integrity, security, 

strategic, scientific or economic interests of the State and the exemptions covered under 

Section 8 of the Act. These instructions would not apply to security and intelligence 

organizations under the second schedule of the RTI Act. 

1.4 RTI Applications 

1.4.1 All Public Authorities shall proactively disclose RTI applications and appeals received 

and their responses, on the websites maintained by Public Authorities with search facility 

based on key words. RTl applications and appeals received and their responses relating to 

the personal information of an individual may not be disclosed, as they do not serve any 

public interest. 

1.5 CAG & PAC paras 

1.5.1 Public Authorities may proactively disclose the CAG & PAC paras and the Action 

Taken Reports (ATRs) only after these have been laid on the table of both the houses of the 

Parliament. However, CAG paras dealing with information about the issues of sovereignty, 

integrity, security, strategic, scientific or economic interests of the State and information 

covered under Section 8 of the RTI Act would be exempt. 

1.6 Citizens Charter 

1.6.1 Citizens Charter prepared by the Ministry/Department, as part of the Result 

Framework Document of the department/organization should be proactively disclosed and 

six monthly report on the performance against the benchmarks set in Citizens Charter 

should also be displayed on the website of public authorities. 
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1.7 Discretionary and Non-discretionary grants 

1.7.1 All discretionary /non-discretionary grants! aHocations to state governrnents/ 

NGOs/0ther institutions by Ministry/Department should be placed on the website of the 

Ministry/Department concerned. Annual Accounts of all legal entities who are provided 

grants by Public Authorities should be made available through publication, directly or 

indirectly on the Public Authority's website. Disclosures would be subject to provisions of 

Section 8 to 11 of the Eli Act. 

1.8 Foreign Tours of PM/Ministers 

1.8.1 A large number of RTl queries are being filed on official tours undertaken by 

Ministers or officials of various Government Ministries/Departments. information regarding 

the nature, place and period of foreign and domestic tours of Prime Minister are already 

disclosed on the PMO's website. 

1.8.2 As per DoPT's OM No. 1/8/2012-IR dated 11/9/2012, Public Authorities may 

proactively disclose the details of foreign and domestic official tours undertaken by the 

Minister(s) and officials of the rank of Joint Secretary to the Government of India and above 

and Heads of Departments, since 1 January, 2012. The disclosures may be updated once 

every quarter. 

1.8.3. Information to be disclosed proactively may contain nature of the official tour, 

places visited, the period, number of people included in the official delegation and total cost 

of such travel undertaken. Exemptions under Section 8 of the RTI Act, 2005 may be kept in 

view while disclosing the information. These instructions would not apply to security and 

intelligence organisations under the second schedule of the RTI Act, 2005 and CVOs of 

public authorities. 
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A
2.0 Guidelines for digital publication of proactive disclosure under Section 4 

2.1 Section 4 lays down that information should be provided through many mediums 

depending upon the level of the public authority and the recipient of information (for 

example, in case of Panchayat, wall painting may be more effective means of dissemination 

of information), and that more and more proactive disclosure would gradually be made 

through Internet. There is need for more clear guidelines for web-based publication of 

information for disclosure. 

2.2 The Department of Information Technology has been working on setting of technical 

standards for government websites and the Department of Administrative Reforms & Public 

Grievances has published guidelines for websites of Government Departments. These 

guidelines prescribe the manner in which websites need to be designed and how 

information should be disclosed. While adhering to the standards of government guidelines 

as laid down by Department of Information Technology and Department of Administrative 

Reforms & Public Grievances, the following principles additionally should also be kept in 

view to ensure that websites' disclosures are complete, easily accessible, technology and 

platform neutral and in a form which conveys the desired information in an effective and 

user-friendly manner. 

a) It should be the endeavor of all public authorities that all entitlements to citizens and 

all transactions between the citizen and government are gradually made available 

through computer based interface. The 'Electronic Delivery of Services Bill, 2012' 

under formulation in Government of India would provide the necessary impetus. 

b) Websites should contain detailed information from the point of origin to the point of 

delivery of entitlements/services provided by the Public Authorities to citizens. 

c) Orders of the public authority should be uploaded on the website immediately after 

they have been issued. 

d) Website should contain all the relevant Acts, Rules, forms and other documents 

which are normally accessed by citizens. 
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e) Websites should have detaed directory of key contacts, details of officials of the 

Public Authority. 

f) It is obligatory under Section 4(1)(b)(xiv) of the RTI Act for every Public Authority to 

proactively disclose 'details in respect of the information, available to or held by it, 

reduced in an electronic form'. The website should therefore indicate which digitally 

held information is made available publicly over the internet and which is not. 

g) As departments reorganize their systems and processes to enable themselves for 

electronic service delivery, it is recommended that the requirement of bringing due 

transparency as provided in the RTI Act is given adequate consideration at the design 

stage itself. 

h) To maintain reliability of information and its real time updation, information 

generation in a digital form should be automatically updated on the basis of key 

work outputs, like a muster roll and salary slip (NREGA in Andhra Pradesh) or 

formalization of a government order (Andhra Pradesh). Such an approach will lead to 

automation of proactive disclosure. 

i) Information must be presented from a user's perspective, which may require re-

arranging it, simplifying it etc. However, original documents in original formats 

should continue to be made available because these are needed for community 

monitoring of government's functioning. 

j) The 'National Data Sharing and Accessibility Policy by the Department of Science 

and Technology is based on the principle that all publicly funded information should 

be readily available. The policy has been notified in March, 2012 and the schedule 

should be strictly adhered to. 

k) Information and data should be presented in open data formats whereby it can be 

pulled by different Application Protocol Interfaces to be used in different fashions 

more appropriate to specific contexts and needs. lnformation/ data can, for 

instance, be presented in powerful visual ways using visualisation techniques. Such 

visual representation of information/ data can give insights that may remain largely 

5 
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hidden in a textual or tabular presentation of data. In some contexts, pictures and 

audio/videos recordings etc may be more useful. There have been moves in some 

parts of the country to video record Gram Sabha meetings. A picture of a NREGA 

worksite, for instance, may tell much more than words can. All such different media 

and forms should be used for proactive disclosure. 

I) Every webpage displaying information or data proactively disclosed under the RTI 

Act should, on the top right corner, display the mandatory field 'Date last updated 

(DD/MM/YY)'. 
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3.0 Guidelines for certain clauses of Section 4(1)(b) to make disclosure more effective 

3.1 The elements of information listed in the variou5 sub-clauses of Section 4(1)(b) must
U 

be disclosed in an integrated manner. For example, the functions and responsibilities of a 

public authority cannot be understood in isolation from the powers and functions of its 

employees, the norms that inform its decision making processes and the rules, instructions 

and manuals that are used in the discharge of its functions. Description of one element 

presupposes the existence of another. So every public authority must endeavour to 

integrate the information mentioned in these sub-clauses while preparing voluntary 

disclosure materials. 

3.2 Considering that disclosure in regard to certain sub-clauses have been relatively 

weak, detailed guidelines for four sub-clauses are given below: 

3.3 Guidelines for section 4(1)(b)(iii) - "the procedure followed in the decision-making 

processes, including channels of supervision and accountability". 

3.3.1 All government departments have specific duties and responsibilities under the 

respective Allocation of Business Rules (AOB) issued by the appropriate Government. The 

constitutional provisions and statutes each department is required to implement are clearly 

laid down in the AOB. The manner of disposal of matters assigned to each 

Department/Ministry is described in the Transaction of Business Rules (TOB). Additionally, 

every department would have a specific set of schemes and development programmes 

which they are required to implement directly or through their subordinate offices or other 

designated agencies. These documents contain the specific operations that every Public 

Authority is required to undertake in the course of implementing the programme or 

scheme. Every operation mandated under the AOB read with the TOB would be linked to a 

specific decision-making chain. All government officers have to follow laid down office 

procedure manual or the other rules which gives details of how representations, petitions 

and applications from citizens must be dealt with. Templates, formats, and basic steps of 

decision-making are briefly explained in such manuals. These descriptions constitute the 

elements of decision-making processes in general. 
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3.3.2 Additionally, in the routine work of governance, government functionaries are 

0	 required to make decisions in a discretionary manner but broad guiding principles are laid 

down in some rule or the other. For example, the General Financial Rules lay down 

procedures for a variety of operations relating to government finances. How sanction must 

be accorded for incurring expenditure; how losses to government must be reported; how 

responsibility for losses may be fixed on any government servant; how budgets, demand for 

grants are prepared and submitted; how public works must be sanctioned and executed; 

how commodities and services may be procured by a public authority; are all explained in 

these manuals which are updated from time to time. The challenge is to present a simplified 

version of the decision-making procedure that is of interest to a common citizen. 

3.3.3 In view of the above, the guidelines for detailing the decision making processes are 

as follows: 

(a) Every public authority should specifically identify the major outputs! tangible 

results! services! goods, as applicable, that it is responsible for providing to the 

public or to whosoever is the client of the public authority. 

(b) In respect of (a) above, the decision-making chain should be identified in the form of 

a flow chart explaining the rank/grade of the public functionaries involved in the 

decision-making process and the specific stages in the decision-making hierarchy. 

(c) The powers of each officer including powers of supervision over subordinates 

involved in the chain of decision-making must also be spelt out next to the flow chart 

or in a simple bullet-pointed format in a text-box. The exceptional circumstances 

when such standard decision-making processes may be overridden and by whom, 

should also be explained clearly. Where decentralization of decision-making has 

occurred in order to grant greater autonomy to public authorities, such procedures 

must also be clearly explained. 

(d) This design of presentation should then be extended to cover all statutory and 

discretionary operations that are part of the public authority's mandate under the 

AOB read with the TOB. 



121/191 
11/13/ 202 1-IR-1 

2522461/2023/IR-I 

(e) In the event of a public authority altering an existing decision-making process or 

adopting an entirely new process, such changes must be explained in simple 

language in order to enable people to easily understand the changes made. 

3.4 Guidelines for Section 4(1)(b)(iv) - "the norms set by it for the discharge of its 

functions". 

3.4.1 Primarily, the intention of this clause is that every public authority should proactively 

disclose the standards by which its performance should be judged. Norms may be 

qualitative or quantitative in nature, or temporal or statutory norms. In order to ensure 

compliance with this clause, public authorities would need to disclose norms for major 

functions that are being performed. 

3.4.2 Citizen Charters, which are mandatory, for each central 

Ministry/Department/Authority, are good examples of vehicles created for laying down 

norms of performance for major functions and for monitoring achievements against those 

standards. 

3.4.3 Wherever norms have been specified for the discharge of its functions by any statute 

or government orders, they should be proactively disclosed, particularly linking them with 

the decision making processes as detailed earlier. All Public Authorities should proactively 

disclose the following: 

a) Defining the services and goods that the particular public authority/office 

provides directly (or indirectly through any other agency/contractor). 

b) Detailing and describing the processes by which the public can access and/or 

receive the goods and services that they are entitled to, from the public 

authority/office along with the forms, if any prescribed, for use by both the 

applicant and the service providing agency. Links to such forms (online), 

wherever available, should be given. 

c) Describing the conditions, criteria and priorities under which a person becomes 

eligible for the goods and services, and consequently the categories of people 

who are entitled to receive the goods and services. 
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d) Defining the quantitative and tangible parameters, (weight, size, frequency etc,) 

and timelines, that are applicable to the goods and services that are accessible to 

the public. 

e) Defining the qualitative and quantitative outcomes that each public 

authority/office plans to achieve through the goods and services that it was 

obligated to provide. 

f) Laying down individual responsibility for providing the goods and services (who is 

responsible for delivery/implementation and who is responsible for supervision). 

3.5 Guidelines for Section 4(1)(b)(xi)- "the budget allocated to each of its agency, 

indicating the particulars of all plans, proposed expenditures and reports on 

disbursements made". 

3.5.1 The public authorities while disclosing their budgets shall undertake the following: 

(a) Keeping in view of the technical nature of the government budgets, it is essential 

that Ministries/Departments prepare simplified versions of their budgets which can 

be understood easily by general public and place them in public domain. Budgets 

and their periodic monitoring reports may also be presented in a more user-friendly 

manner through graphs and tables, etc. 

(b) Outcome budget being prepared by Ministries/Departments of Government of India 

should be prominently displayed and be used as a basis to identify physical targets 

planned during the budgetary period and the actual achievement vis-à-vis those 

targets. A monthly programme implementation calendar method of reporting being 

followed in Karnataka is a useful model. 

(c) Funds released to various autonomous organizations! statutory organizations/ 

attached offices! Public Sector Enterprises! Societies! NG0s/ Corporations etc. 

should be put on the website on a quarterly basis and budgets of such authorities 

may be made accessible through links from the website of the Ministry/Department. 

If a subsidiary does not have a website then the budgets and expenditure reports of 

10 
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such subsidiary authárity may be uploaded on the vjebsite of the principal Public 

Authority. 

(d) Wherever required by law or executive instruction, sector specific allocations and 

achievements of every department or public authority (where feasible) must be 

highlighted. For example, budget allocation and target focusing on gender, children, 

Scheduled Castes and Scheduled Tribes and religious minorities should be specially 

highlighted. The sector-wise breakup of these targets and actual outcomes must be 

given in simplified form to enable the vulnerable segments of society to better 

understand the budgets of public authorities. 

3.6 Guidelines for Section 4(1)(b)(xiv) — details in respect of information, available to 

or held by it, reduced in an electronic form. 

3.6.1 On the one hand, this clause serves as a means of proactively disclosing the progress 

made in computerizing information under Section 4(1)(a) of the RTI Act in a periodic 

manner. On the other, it provides people with clarity about the kinds of electronic 

information that, although not held by the public authority, is available to them. For 

example the stocks of ration available with individual fair price shops may not be held by the 

District Civil Supplies office, but may be available at a subordinate formation. 

3.6.2 Keeping in view the varied levels of computerization of records and documents in 

public authorities, data about records that have been digitized may be proactively disclosed 

on the respective websites, excluding those records /files /information that are exempted 

under Section 8. The data about digitized record may include the name of the record and 

any categorization or indexing used; the subject matter and any other information that is 

required to be compiled in relation to a file as prescribed by Manual of Office Procedure 

(and to be prescribed by MOP for electronic records that is under finalization by DARPG), 

the division! section/ unit! office where the record is normally held; the person, with 

designation, responsible for maintaining the record; and the life span of the record, as 

prescribed in the relevant record retention schedule. 

11 
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4.0 Compliance with Provisions of suo motu (proactive) disclosure under the RTI Act 

• 4.1 Each Ministry/Public Authority shall ensure that these guidelines are fully 

operationalized within a period of 6 months from the date of their issue. 

4.2 Proactive disclosure as per these guidelines would require collating a large quantum 

of information and digitizing it. For this purpose, Ministries/Public Authorities may engage 

consultants or outsource such work to expeditiously comply with these guidelines. For this 

purpose, the plan/non-plan funds of that department may be utilized. 

4.3 The Action Taken Report on the compliance of these guidelines should be sent, along 

with the URL link, to the DoPT and Central Information Commission soon after the expiry of 

the initial period of 6 months. 

4.4 Each Ministry! Public Authority should get its proactive disclosure package audited 

by third party every year. The audit should cover compliance with the proactive disclosure 

guidelines as well as adequacy of the items included in the package. The audit should 

examine whether there are any other types of information which could be proactively 

disclosed. Such audit should be done annually and should be communicated to the Central 

Information Commission annually through publication on their own websites. All Public 

Authorities should proactively disclose the names of the third party auditors on their 

website. For carrying out third party audit through outside consultants also, 

Ministries/Public Authorities should utilize their plan/non-plan funds. 

4.5 The Central Information Commission should examine the third-party audit reports 

for each Ministry/Public Authority and offer advice/recommendations to the concerned 

Ministries/ Public Authorities. 

4.6 Central Information Commission should carry out sample audit of few of the 

Ministries/ Public Authorities each year with regard to adequacy of items included as well as 

complianceof the Ministry/Public Authority with these guidelines. 

4.7 Compliance with the proactive disclosure guidelines, its audit by third party and its 

communication to the Central Information Commission should be included as RFD target. 

12 
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5.0 Nodal Officer 

5.1 Each Central Ministry/ Public Authority should appoint a senior officer not below the 

rank of a Joint Secretary and not below rank of Additional HOD in case of attached offices 

for ensuring compliance with the proactive disclosure guidelines. The Nodal Officer would 

iork under the supervision of the Secretary of the Ministry/Department or the HOD of the 

attached office, as the case may be. Nodal Officers of Ministry/Department and HOD 

separately should also ensure that the formations below the Ministry/Department/Attached 

Office also disclose the information as per the proactive disclosure guidelines. 

6.0 Annual Reports to Parliament/Legislatures 

6.1 Government has issued directions to all Ministries/Departments to include a chapter 

on RTl Act in their Annual Reports submitted to the Parliament. Details about compliance 

with proactive disclosure guidelines should mandatorily be included in the relevant chapter 

in Annual Report of Ministry/Department. 

13 
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No. 1/34/2013-IR 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 

North Block, New Delhi-i 
Dated: 29th  June 2015 

Office Memorandum 

Subject: Implementation of Suo Motu Disclosure under Section 4 of PT! Act, 2005 

Attention is invited to detailed guidelines on implementation of suo motu 
disclosure under Section 4 of RTI Act, 2005 issued vide this department's O.M. 
No.116/2011-IR dated 15.4.2013. Subsequently, a Committee of experts consisting of 
Shri A.N.Tiwari, Chief Information Commissioner(Retd) and Dr. M.M.Ansari, Information 
Comnhissioner(Retd) (of Central Information Commission) was constituted to 
recommend, interalia, measures to further strengthen implementation of Section 4 of 
the RTI Act, 2005. The Committee has, interalia, made the following recommendations 
which have been duly accepted by the competent authority:- 

1) All the details of the public authority may be uploaded on its website. 
Access to information should be made user-friendly for which appropriate 
information technorogy infrastructure should be suitably designed, 
developed and operationalised. 

2) All the training modUles for professional upgradation of employees should 
incorporate matter relating to the virtues of transparency and open 
government and RTI law. 

3) In order to minimise the burden of servicing RTI applications, the public 
authorities with high public dealings should put in place an effective 
system to redress the grievances of affected persons. At the sub-
organisational levels, there should be cooperation and coordination 
between the Central Public Information Officers and the officers 
responsible for addressing public grievances 

4) In order to reduce the number of RTI applications relating to service 
matters, the information relating to recruitment, promotion and transfers 
should be brought into public domaih promptly. 

5) The retention and maintenance of specific documents for specffied 
duration should be clearly spelt by each  public authority in respect of its 
documents. 
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2. AU the public authorities are requested to follow the above 
recommendations. 

(Sandeep Jam) 
Director 

Tel: 23092755 

1) All Ministries/Departments of Govt of India 
2) Union Public SeMce Commission /Lok Sabha Secretariat I Rajya Sabba 

Secretariat' Cabinet Secretariat! Central Vigilance Commission! 
President's Secretariat! Vice-President's Secretariat! Prime Minister's 
Office! NITI Ayog/ Election Commission. 

3) Central Information Commission! State Information Commissions. 
4) Staff Selection Commission, CGO Complex, New Delhi. 
5) The Comptroller and Auditor General of India, 10, Bahadur Shah Zafar 

Marg, New Delhi. 
6) Director, Lal Bahadur Shastri National Academy of Administration, 

Mussoorie-248179, Uttarakhand 
7) Director, Institute of Secretariat Training and Management, Old JNU 

Campus, Olof Palme Marg, New Delhi 

Copy to: 

Chief Secretaries! All State Governments 
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F. No. 1/1/2013-lR 
Government of India 

Ministry of PersonneI Public Grievances and Pensions 
(Department of Personnel & Training) 

N?rth Block, 
New Delhi, dated thea Duly,2015. 

Subject 76th  Report of the Department Related Parliamentary Standing 
Committee on Fersonnel, Public Grievances, Law and Justice — 
Recommendation regarding suo-motu disclosure under Section 4 of 
Right to Information Act,2005. 

Reference is invited to this Department's Office Memorandum No.1/6/2011-FR, 

dated the 5' April,2013 wherein all Ministries / Departments were advised to appoint 

a senior officer not below the rank of a Joint Secretary and not below the rank of 

Additional HoD in case of attached offices for ensuring compliance with the proactive 

disclosure guidelines. Subsequently, vide O.M.No.1J1/20-13-IR dated 219t 

October,2014, all Ministries / Departments were requested to take action to upload 

the replies to RT! applications and first appeals on their respective websites. In this 

context, the Department Related Parliamentary Standing Committee on Personnel, 

Public Grievances, Law and Justice has, in Para 4.40 of its 76 Report, inter-alia 

made the following observation 1 recommendations: 

"The direction given by DoPT in their guidelines for 
implementation of Section 4 of the RIl Act which required 
appointment of a Joint Secretary rank officer as the Nodal Officer 
should be followed in letter and spirit.  The Committee feels that 
all Ministries/Departments! Organisations themselves must 
encourage suo-motu disclosure of relevant information. The 
Committee suggests the publishing of Rh requests and their 
replies on the websites of the Departments so that duplicity 
of requests is avoided. All Departments must make an 
analysis of information which is sought most often from 
applicants and provide it on their website as suo-motu 
disclosure." 

2. The above mentioned recommendations of the Department Related Parliamentary 

Standing Committee on Personnel, Public Grievances, Law and Justice are hereby 
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brought to the notice of all Ministries / Departments and Public Authorities for strict 

compliance. 

3. The contents of this O.M. may also be brought to the notice of Attached / 

Subordinate Offices and Public Sector Undertakings for necessary compliance. 

evesh Chaturvedi) 
Joint Secretary to the Government of India 

To 
1. All Ministries / Departments of Government of India 
2. Presidents Secretariat 
3 Vice President's Secretariat 
4. Prime Minister's Office, 
5. Cabinet Secretariat 
6. Lok Sabha Secretariat / Rajya Sabha Secretariat 
7. Election Commission of India 
8. 0/0 The Comptroller & Auditor General of India 
9. Secretary Union Public Service Commission 
10. Secretary, Central Vigilance Commission, 
11. Secretary, Central Information Commission 
12. Secretary, Staff Selection Commission 

Copy to: Chief Secretaries of all the States / Union Territories 

\\ 
(Devesh Chaturvedi) 

Joint Secretary to the Government of India 
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F. No. lf34I2013-IR 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
(Department of Personnel & Training) 

North Block, New Delhi 
Dated the 30th  June, 2016 

OFFICE MEMORANDUM 

Subject: Report of the Committee set up under the chairmanship of Dr. Devesh 
Chaturvedi, Joint Secretary, DoPT to examine the recommendations of 
the Committee of Experts on suo motu disclosure under Section 4 of the 
Rh Act, 2005. 

A Committee of Experts consisting of Shri A.N. Tiwari, former Chief Information 

Commissioner and Dr. M.M. Ansari, Information commissioner of Central Information 

Commission was constituted to recommend, inter-a/ia, measures to further strengthen 

implementation of Section 4 of the RTI Act, 2005. The Committee submitted its Report 

which has been accepted by the Government and an OM dated 29th  June 2015 was 

issued to all public authorities to follow the recommendations of the Committee. 

Thereafter, DOPT has issued instructions to all Public Authorities in this regard vide 

O.M. No. 1/1/2013-lR dated 9 July, 2015 that the Departments must make an analysis 

of information which is sought most often from applicants and provide it on their website 

as suo-motu disclosure. 

2 Competent Authority has further directed that: 

(1) The Public Authorities shall constitute Consultative Committees 
consisting of office bearers of key stakeholder, association on rotational 
basis to have a systematic and regular interaction between the officials 
of the Public Authorities to advice what information to be uploaded as 
suo motu. 

(2) 'Information and Facilitation Centres' (IFCs) may be set up in each 
public authority, where public dealing is involved to educate the citizens 
about the information I documents available on the website of the 
department concerned and to provide printed publications to the 
citizens the categories of information that are frequently being sought 
under the Rh Act and provide copies of information as per RTI Rules, 
2012. 

----21- 
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(3) In each public authority, a committee of PlOs and FAAs with rich 
experience of dealing with RTI applications and appeals is set up to 
identify the categories of information that are frequently asked by 
applicants. Such information must be disclosed in the public domain to 
make it more user friendly and should also be reviewed at regular 
intervals. 

(4) Information that is proactively disclosed must be properly categorized 
and organised in such a manner that it facilitates easy retrieval. 
Information on the website must be organised in a searchable and 
retrievable database to enable people to access the records. The 
Nodal Officer of each Public authority be made responsible for this. 

(5) Web site, and other medium and publication of each public authority, 
relating to Section 4 compliance must carry the date (where appropriate 
for each bit of information) on which the information was 
up loaded/printed. 

(6) The task of undertaking transparency audits may be given to the 
respective Training Institutes under each Ministry/Department/Public 
Authority and across the States and Union Territories. 

(Gayatri Mishra) 
Director(IR) 

Telefax: 23092755 
To 

All Ministries I Departments. 

Copy to: Chief Secretaries / All State Governments I Union Territories. 

Copy also to: 

(i) ecretary, Central Information Commission, August Kranti Bhawan, Bhikaji 
Cama Place, New Delhi-110066. 

fctC, North Block, New Delhi for placing the Office Memorandum on the 
website of DoPT. 
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No: 1/34/2013-JR (Pt.) 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 

JR DIVISiON 

North Block, New Delhi-i 10001 
Dated: October, 2019 

Office Memorandum 

Sub:- Third Party Audit by any Government Training Institute in respect of 
MinistrylDepartmenuPubric Authority -reg. 

The undersigned is directed to refer to this Department's OM No.1/34/2013-JR dated 
30th June, 2016 wherein Para 2.6 stipulates that the task of undertaking transparency 
audits may be given to respective Government Training Institutes by 
Ministry/Department/Public Authority and across the States and Union Territories. 

2. Central Information Commission has vide its Communication 
No.CfCfrAJMoC&F/DOFI2o1e/472 dated 25.09.2019 requested DoPT to relax Para 2.6 of 
DoPT's O.M. No.1/34/2013-JR dated 30th  June, 2016 to allow Ministry/Department to get 
third party audit conducted by any Government Training Institute in cases where no 
Training Institute exists under the Ministry/Department and across the States and Union 
Territories. 

In view of the above, the Para 2.6 of this Department's OM dated 30.06.201 is 
modified as follows: 

'The task of undertaking transparency audits may be given to respective 
Government Training Institutes by Ministry/Department/Public Authority and 
across the States and Union Territories. However, in cases where no Training 
Institute exists' under the Ministry/Department/Public Authority, the task of 
undertaking transparency audits may be given to any Government Training 
Institute ' 

To 

Secretary to all Ministries/Depart 

Copy to: 
(i) Chief Secretaries to all State Governments/Union Territories. 
(ii) Shri Shanti Priye Beck, Additional Secretary, Central Information 

Commission, Baba Gangriath Marg, Munirka, New Delhi-110067 
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No.1/6/2011-JR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated the 5th  November, 2019 

OFFICE MEMORANDUM 

Sub: Implementation of suo motu disclosure under Section 4 of Right to Information 
(RTI) Act, 2005 — Issue of guidelines regarding: 

The suo motu disclosure of information to public is mandated under Section 4 (2) of 
the RTl Act, 2005, so that the public have to resort minimally to the use of this Act to obtain 
information. Section 4(1)(b) of the Right to Information Act, 2005 lays down the information 
which should be disclosed by Public Authorities on a suo motu or proactive basis. Section 
4(3) prescribes for wide dissemination of every information, in such form and manner which is 
easily accessible to the public. 

2. The undersigned is directed to refer to this Department's O.M. of even number dated 
15th April, 2013 and to reiterate the guidelines therein (Copy enclosed), duly incorporating a 
slight revision to Para 4.4 of the above guidelines allowing for third party audit by any 
Government Training Institute, in cases where no Training Institute exists under the 
concerned Ministry/Department/Public Authority. 

3. Central Government Ministries/Departments are advised to undertake suo rnotu 
disclosure based on these guidelines, in compliance to Sections 4(1)(b) read with Section 4(2), 
4(3) and 4(4) of the RTJ Act, 2005 

4. The enclosed guidelines may be brought to the notice of all Public Authorities under the 
Ministry/ Department including those in their Attached Offices, Subordinate Offices, 
Constitutional Bodies, Statutory Bodies, Autonomous Organizations and Public Sector 
U nderta kings. 

(Varsha Sinha) 
Director 

1 All the Ministries/Departments of the Government of India 
2. Union Public Service Commission, Lok Sabha Secretariat, Rajya Sabha Secretariat, 

Cabinet Secretariat, Central Vigilance Commission, President's Secretariat, Vice-
President's Secretariat, Prime Minister's Office, NITI Aayog, Election Commission 

3. Central Information Commission, CIC Bhawan, Baba Gangnath Marg, Munirka, New 
Dehi-1 10067 

4. Staff Selection Commission, CGO Complex, New Delhi 
5. O/o the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar Marg, New 

Delhi. 

( opy to: Chief Secretaries of all the States/UTs. 

I.' 
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Guidelines on suo III 0111 disclosure under Section 4 of the RTI Act 

to Suo ii: otu disclosure of more items under Section 4 

Sub-section 4(2) of the RTI Act, 2005 requires every public authority to take steps in 

accordance with the requirements of clause (b) of sub-section 4(1) to provide as much 

information suo motu to the public at regular intervals through various means of 

communication, including internet, so that the public have minimum resort to use the Act to 

obtain information. Accordingly, the Public Authorities may proactively disclose the 

following items also under the suo niotu disclosure provisions of Section 4: 

Li Information related to Procurement 

111 Information relating to procurement made by Public Authorities including publication 

of notice/tender enquiries, corrigenda thereon, and details of bid awards detailing the name of 

the supplier of goods/services being procured or the works contracts entered or any such 

combination of these and the rate and total amount at which such procurement or works 

contract is to be done should be disclosed. All information disciosable as per Ministry of 

Finance, Department of Expenditure's O.M. No 10/l/2011-PPC dated 30t1  November, 2011 

on Mandatory Publication of Tender Enquiries on the Central Public Procurement Portal and 

O.M. No. 10/3/2012- PPC dated 30th  March, 2012 on Implementation of comprehensive end-

to-end e-procurement should be disclosed under Section 4. At present the limit is fixed at Rs. 

10.00 lakhs. In case of procurements made through DGS&D Rate Contracts or through 

Kendriya Bhandar/ NCCF, only award details need to be published. However information 

about procurement which fall within the purview of Section 8 of the RTI Act would be 

exempt. 

12 Public Private Partnerships 

121 If Public services are proposed to be provided through a Public Private Partnership 

(PPP), all information relating to the PPPs must be disclosed in the public domain by the 

Public Authority entering into the PPP contract/concession agreement. This may include 

details of the Special Purpose Vehicle (SPV), if any set up, detailed project reports, 

concession agreements, operation and maintenance manuals and other documents generated 

as part of the implementation of the PPP project. The documents under the ainbit of the 

exemption from disclosure of information under section 8(l)(d) and 8(1)(j) of 
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the RTI Act would not be disclosed sieo motu. Further, information about fees, tolls, or other 

kinds of revenue that may be collected under authorization from the Government, information 

in respect of outputs and outcomes, process of selection of the private sector party may also 

be proactively disclosed. All payments made under the PPP project may also be disclosed in a 

periodic manner along with the purpose of making such payment. 

1.3 Transfer Policy and Transfer Orders 

13.1 Transfer policy for different grades/cadres of employees serving in Public Authority 

should be proactively disclosed. All transfer orders should be publicized through the website 

or in any other manner listed in Section 4(4) of the Act. These guidelines would not be 

applicable in cases of transfers made keeping in view sovereignty, integrity, security, 

strategic, scientific or economic interests of the State and the exemptions covered under 

Section 8 of the Act. These instructions would not apply to security and intelligence 

organizations under the second schedule of the RTI Act. 

1.4 RTI Applications 

14.1 All Public Authorities shall proactively disclose RTI applications and appeals 

received and their responses, on the websites maintained by Public Authorities with search 

facility based on key words. RTI applications and appeals received and their responses 

relating to the personal information of an individual may not be disclosed, as they do not 

serve any public interest. 

1.5 CAG & PAC paras 

15.1 Public Authorities may proactively disclose the CAG PAC paras and the Action 

Taken Reports (ATRs) only afler these have been laid on the table of both the houses of the 

Parliament. However, CAG paras dealing with information about the issues of sovereignty, 

integrity, security, strategic, scientific or economic interests of the State and information 

covered under Section 8 of the RTI Act would be exempt. 

1.6 Citizens Charter 

16.1 Citizens Charter prepared by the Ministry/Department, as part of the Result 

Framework Document of the department/organization should be proactively disclosed and six 

monthly report on the performance against the benchmarks set in Citizens Charter should also 

be displayed on the website of public authorities. 
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1.7 Discretionary and r on-discretionary grants 

17.1 All discretionary mon-discretionary grants/ allocations to state governrnents/ 

NGOs/Other institutions by Ministry/Department should be placed on the website of the 

Ministry/Department concerned. Annual Accounts of all legal entities who are provided 

grants by Public Authorities should be made available through publication, directly or 

indirectly on the Public Authority's website. Disclosures would be subject to provisions of 

Section 8 to 11 of the RTI Act. 

1.8 Foreign Tours of PM/1viinisters 

12.1 A large number of RTI queries are being filed on official tours undertaken by 

Ministers or officials of various Government Ministries/Departments. Information regarding 

the nature, place and period of foreign and domestic tours of Prime Minister are already 

disclosed on the PMO's website. 

1J7 As per DoPT's OM No. 1/8/2012-JR dated 11/9/2012, Public Authorities may 

proactively disclose the details of foreign and domestic official tours undertaken by the 

Minister(s) and officials of the rank of Joint Secretary to the Government of India and above 

and Heads of Departments, since 1S(  January, 2012. The disclosures may be updated once 

every quarter. 

1.8.3. Information to be disclosed proactively may contain nature of the official tour, places 

visited, the period, number of people included in the official delegation and total cost of such 

travel undertaken. Exemptions under Section 8 of the RTI Act, 2005 may be kept in view 

while disclosing the information. These instructions would not apply to security and 

intelligence organisations under the second schedule of the RTI Act, 2005 and CVOs of 

public authorities. 
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2.0 Guidelines for digital publication of proactive disclosure under Section 4 

2.1 Section 4 lays down that information should be provided through many mediums 

depending upon the level of the public authority and the recipient of information (for 

example, in case of Panchayat, wall painting may be more effective means of dissemination 

of information), and that more and more proactive disclosure would gradually be made 

through Internet. There is need for more clear guidelines for web-based publication of 

information for disclosure. 

2.2 The Department of Information Technology has been working on setting of technical 

standards for government websites and the Department of Administrative Reforms & Public 

Grievances has published guidelines for websites of Government Departments. These 

guidelines prescribe the manner in which websites need to be designed and how information 

should be disclosed. While adhering to the standards of government guidelines as laid down 

by Department of Information Technology and Department of Administrative Reforms & 

Public Grievances, the following principles additionally should also be kept in view to ensure 

that websites' disclosures are complete, easily accessible, technology and platform neutral 

and in a form which conveys the desired information in an effective and user-friendly 

manner. 

a) It should be the endeavor of all public authorities that all entitlements to citizens and 

all transactions between the citizen and government are gradually made available 

through computer based interface. The 'Electronic Delivery of Services Bill, 2012' 

under formulation in Government of India would provide the necessary impetus. 

b) Vebsites should contain detailed information from the point of origin to the point of 

delivery of entitlements/services provided by the Public Authorities to citizens. 

c Orders of the public authority should be uploaded on the website immediately after 

they have been issued. 

d) Website should contain all the relevant Acts, Rules, forms and other documents which 

are normally accessed by citizens. 
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e) Websites should have detailed directory of key contacts, details of officials of the 

Public Authority. 

f) It is obligatory under Section 4(l)(b)(xiv) of the RTI Act for every Public Authority 

to proactively disclose 'details in respect of the information, available to or held by it, 

reduced in an electronic form'. The website should therefore indicate which digitally 

held information is made available publicly over the internet and which is not. 

g) As departments reorganize their systems and processes to enable themselves for 

electronic service delivery, it is recommended that the requirement of bringing due 

transparency as provided in the Rh Act is given adequate consideration at the design 

stage itself. 

h) To maintain reliability of information and its real time updation, information 

generation in a digital form should be automatically updated on the basis of key work 

outputs, like a muster roll and salary slip (REGA in Andhra Pradesh) or 

formalization of a government order (Andhra Pradesh). Such an approach will lead to 

automation of proactive disclosure. 

i) Information must be presented from a user's perspective, which may require re-

arranging it, simplifying it etc. However, original documents in original formats 

should continue to be made available because these are needed for community 

monitoring of government's functioning. 

j) The 'National Data Sharing and Accessibility Policy' by the Department of Science 

and Technology is based on the principle that all publicly funded information should 

be readily available. The policy has been notified in March, 2012 and the schedule 

should be strictly adhered to. 

k) Information and data should be presented in open data formats whereby it can be 

pulled by different Application Protocol Interfaces to be used in different fashions 

more appropriate to specific contexts and needs. Information! data can, for instance, 

be presented in powerful visual ways using visualisation techniques. Such visual 

representation of information! data can give insights that may remain largely 

9 
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hidden in a textual or tabular presentation of data. In some contexts, pictures and 

audio/videos recordings etc may be more useful. There have been moves in some 

parts of the country to video record Gram Sabha meetings. A picture of a NREGA 

worksite, for instance, may tell much more than words can. All such different media 

and forms should be used for proactive disclosure. 

I) Every webpage displaying information or data proactively disclosed under the Rh 

Act should, on the top right corner, display the mandatory field 'Date last updated 

(DD/MM/YY)'. 
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3.0 Guidelines for certain clauses of Section 4(1)(b) to make disclosure more effective 

3.1 The elements of information listed in the various sub-clauses of Section 4(1 )(b) must 

be disclosed in an integrated manner. For example, the functions and responsibilities of a 

public authority cannot be understood in isolation from the powers and functions of its 

employees, the norms that inform its decision making processes and the rules, instructions 

and manuals that are used in the discharge of its functions. Description of one element 

presupposes the existence of another. So every public authority must endeavour to integrate 

the information mentioned in these sub-clauses while preparing voluntary disclosure 

materials. 

3.2 Considering that disclosure in regard to certain sub-clauses have been relatively weak, 

detailed guidelines for four sub-clauses are given below: 

33 Guidelines for section 4(1)(b)(iii) - "the procedure followed in the decision-making 

processes, including channels of supervision and accountability". 

3.3.1 All government departments have specific duties and responsibilities under the 

respective Allocation of Business Rules (AOB) issued by the appropriate Government. The 

constitutional provisions and statutes each department is required to implement are clearly 

laid down in the AOB. The manner of disposal of matters assigned to each 

Department/Ministry is described in the Transaction of Business Rules (TOB). Additionally, 

every department would have a specific set of schemes and development programmes which 

they are required to implement directly or through their subordinate offices or other 

designated agencies. These documents contain the specific operations that every Public 

Authority is required to undertake in the course of implementing the programme or scheme. 

Every operation mandated under the AOB read with the TOB would be linked to a specific 

decision-making chain. All government officers have to follow laid down office procedure 

manual or the other rules which gives details of how representations, petitions and 

applications from citizens must be dealt with. Templates, formats, and basic steps of decision-

making are briefly explained in such manuals. These descriptions constitute the elements of 

decision-making processes in general. 
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332 Additionally, in the routine work of governance, government functionaries are 

required to make decisions in a discretionary manner but broad guiding principles are laid 

down in some rule or the other. For example, the General Financial Rules lay down 

procedures for a variety of operations relating to government finances. How sanction must be 

accorded for incurring expenditure; how losses to government must be reported; how 

responsibility for losses may be fixed on any government servant; how budgets, demand for 

grants are prepared and submitted; how public works must be sanctioned and executed; how 

commodities and services may be procured by a public authority; are all explained in these 

manuals which are updated from time to time. The challenge is to present a simplified version 

of the decision-making procedure that is of interest to a common citizen. 

333 In view of the above, the guidelines for detailing the decision making processes are as 

follows: 

(a) Every public authority should specifically identify the major outputs/ tangible results! 

services! goods, as applicable, that it is responsible for providing to the public or to 

whosoever is the client of the public authority. 

(b) In respect of (a) above, the decision-making chain should be identified in the form of 

a flow chart explaining the rank/grade of the public ftinctionaries involved in the 

decision-making process and the specific stages in the decision-making hierarchy. 

(c) The powers of each officer including powers of supervision over subordinates 

involved in the chain of decision-making must also be spelt out next to the flow chart 

or in a simple bullet-pointed format in a.text-box. The exceptional circumstances 

when such standard decision-making processes may be overridden and by whom, 

should also be explained clearly. Where decentralization of decision-making has 

occurred in order to grant greater autonomy to public authorities, such procedures 

must also be clearly explained. 

(d) This design of presentation should then be extended to cover all statutory and 

discretionary operations that are part of the public authority's mandate under the AOB 

read with the TOB. 

II 
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(e) In the event of a public authority altering an existing decision-making process or 

adopting an entirely new process, such changes must be explained in simple language 

in order to enable people to easily understand the changes made. 

3.4 Guidelines for Section 4(1)(b)(iv) - "the norms set by it for the discharge of its 

functions". 

3.4.1 Primarily, the intention of this clause is that every public authority should proactively 

disclose the standards by which its performance should be judged. Norms may be qualitative 

or quantitative in nature, or temporal or statutory norms. In order to ensure compliance with 

this clause, public authorities would need to disclose norms for major functions that are being 

performed. 

3.42 Citizen Charters, which are mandatory, for each central 

Ministry/Department/Authority, are good examples of vehicles created for laying down 

norms of performance for major functions and for monitoring achievements against those 

standards. 

3.43 Wherever norms have been specified for the discharge of its functions by any statute 

or government orders, they should be proactively disclosed, particularly linking them with the 

decision making processes as detailed earlier. All Public Authorities should proactively 

disclose the following: 

a) Defining the services and goods that the particular public authority/office provides 

directly (or indirectly through any other agency/contractor). 

b) Detailing and describing the processes by which the public can access and/or 

receive the goods and services that they are entitled to, from the public 

authority/office along with the forms, if any prescribed, for use by both the 

applicant and the service providing agency. Links to such forms (online), 

wherever available, should be given. 

c) Describing the conditions, criteria and priorities under which a person becomes 

eligible for the goods and services, and consequently the categories of people who 

are entitled to receive the goods and services. 
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d) Defining the quantitative and tangible parameters, (weight, size, frequency etc,) 

and timelines, that are applicable to the goods and services that are accessible to 

the public. 

e) Defining the qualitative and quantitative outcomes that each public 

authority/office plans to achieve through the goods and services that it was 

obligated to provide. 

f Laying down individual responsibility for providing the goods and services (who 

is responsible for delivery/implementation and who is responsible forsupervision). 

33 Guidelines for Section 4(1)(b)(xi)- "the budget allocated to each of its agency, 

indicating the particulars of all plans, proposed expenditures and reports on 

disbursements made". 

35.1 The public authorities while disclosing their budgets shall undertake the following: 

(a) Keeping in view of the technical nature of the government budgets, it is essential that 

Ministries/Departments prepare simplified versions of their budgets which can be 

understood easily by general public and place them in public domain. Budgets and 

their periodic monitoring reports may also be presented in a more user-friendly 

manner through graphs and tables, etc. 

(b) Outcome budget being prepared by Ministries/Departments of Government of India 

should be prominently displayed and be used as a basis to identi' physical targets 

planned during the budgetary period and the actual achievement vis-à-vis those 

targets. A monthly programme implementation calendar method of reporting being 

followed in Karnataka is a useful model. 

(c) Funds released to various autonomous organizations! statutory organizations/ attached 

offices/ Public Sector Enterprises/ Societies/ NGOs/ Corporations etc. should be put 

on the website on a quarterly basis and budgets of such authorities may be made 

accessible through links from the website of the Ministry/Department. If a subsidiary 

does not have a website then the budgets and expenditure reports of 

/3 
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such subsidiary authority may be uploaded on the website of the principal Public 

Authority. 

(d) Wherever required by law or executive instruction, sector specific allocations and 

achievements of every department or public authority (where feasible) must be 

highlighted. For example, budget allocation and target focusing on gender, children, 

Scheduled Castes and Scheduled Tribes and religious minorities should be specially 

highlighted. The sector-wise breakup of these targets and actual outcomes must be 

given in simplified fonn to enable the vulnerable segments of society to better 

understand the budgets of public authorities. 

3.6 Guidelines for Section 4(1)(b)(xiv) — details in respect of information, available to 

or held by it, reduced in an electronic form. 

36.1 On the one hand, this clause serves as a means of proactively disclosing the progress 

made in computerizing information under Section 4(l)(a) of the RTI Act in a periodic 

manner. On the other, it provides people with clarity about the kinds of electronic information 

that, although not held by the public authority, is available to them, For example the stocks of 

ration available with individual fair price shops may not be held by the District Civil Supplies 

office, but may be available at a subordinate formation. 

3.62 Keeping in view the varied levels of computerization of records and documents in 

public authorities, data about records that have been digitized may be proactively disclosed 

on the respective websites, excluding those records /files /informatiori that are exempted 

under Section 8. The data about digitized record may include the name of the record and any 

categorization or indexing used; the subject matter and any other information that is required 

to be compiled in relation to a file as prescribed by Manual of Office Procedure (and to be 

prescribed by MOP for electronic records that is under finalization by DARPG), the division! 

section! unit/ office where the record is normally held; the person, with designation, 

responsible for maintaining the record; and the life span of the record, as prescribed in the 

relevant record retention schedule. 
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4.0 Complia 11CC w itli 1'l'ONiUliS of vim i/win (pr0a:ti\ ej disclosure under the RTI Act 

4.1 Each M in istrv/Publ ic Authorit shall eusare that these guidelines are t'ul lv 

operational ized with in a period of' 6 months from the dat 0! their iSSLIC. 

4.2 Proactive disclosure as per these guide! nes v on Id require cot lating a large quantLim 

of in formation and dicitizing h. For this purpose. Ministries/Public Authorities may engage 

consultants or outsource such work to expeditiously cOli)l\' vith these guidelines. For this 

purpoSe. the plan/non-plan funds of that department may be utilized. 

4.3 The Action Taken Report on the compliance of these guidelines should be sent. 

along vith the URL link, to the Central Information Commission soon after the expiry of the 

initial period of 6 months. 

4.4 Each Ministry! Public Authority should get its proactive disclosure package audited 

by third party ever) year. The and it should covet' compliance \ ith the proactive disc Iosw'e 

guidelines as well as adequacy of the items inciLidled in the package. The audit should 

exanline whether there are any other t)pes of' information which CoLild be proactively 

disclosed. Such a Lid it should be clone annual lv and shou ci be corn mon icated to the Central 

In formation Commission annually through publication on their own 'ebsites. Further, the 

task of undertaking transparency audits ma be given to the respective Training Institues 

undei' each Ministrv/Department/Puhl ic Authority and across the States and Union 

Teri'itories. 'I-Iollevej', iii case.v iiI;e;'e no //'oinin ins! ut/bc' exists zinc/er the 

lImi.rti'ievDepcir/nii'iitv'PuhIic ,juihoi',iies I/ic' Ic/v/cs' (/ uiicleriokiiig trclnvpcirenc't' cmcfiis may 

he given to ant' (jorei',iine,iI Trciining In.rif nine. '' All Public Authorities should proactively 

disclose the names of' the third party auditors on their website. For carriing OLit third party 

audit through outside consultants also. Ministries/Public Authorifies should Litil ize thir 

plan/non-plan funds. 

4.5 The Central In formation Commission should examine the third-party audit reports 

for each Miii istrv/Puhlic Authority and offer aclvice/recomniendations to the concerned 

Ministries! Public Authorities. 

4.6 Central In formation Commission should carry out sample audit of few of the 

Ministries/ Public Authorities each year ss'ith regai'c! to adequacy of' items included as well 

as compliance of the \l in strv/Publ ic Autliorit) ss iii these guidelines. 
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.4.7 (omph unce with (he pr ouctr e ChsCft'sLc gLr del ties. its and it by third patty and its 

Con)munication to the Central I niorination Commission shou Id be included as R Fl) tareet. 

5.0 OdaI Officer 

5.1 Each C itral M inistrv/ Public Authority should appoint a senior officer not heloos 

the rank of' a Joint Secretur and not beloo rank of' Additional HOD in case of' attached 

offices br ensuring compliance with the proactive disclosure guidL'l ines. The Nodal Officer' 

VOLI Id work under the superviSion of' the Secretary of' the M inistrv/Departmerit or the HOD 

of' the attached office, as the case niav be. Nodal Officers o Ministry/Department and HOD 

separately should also ensure that the tarmations belo\\ the  M inistr'1/Department/Attached 

Office also disclose the inlorniation as per the proactive disclosure guidelines. 

6.0 Ann nal Reports to Parliamen t/Legislatu res 

6.1 Government has issued directions to all Ministries/Departments to include a chapter 

on RTI Act in their Annual Reports submitted to the Pad iument. Details about compliance 

with proactive disclosure cuidel ines should mandatoril\' be included in the relevant chapter 

in Ann unl Report ol' M in istrv/Dcpartment. 
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No: 1/6/2011-IR 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 

IR DIVISION 

North Block, New Delhi-110001 
Dated: 101 JuIy, 2020 

Office Memorandum  

Subject:- Supplementing the government measures on COVID-19 related relief 
and rescue operations employing the provisions of Section 4 of the Rh 

Act, 2005 -reg. 

Section 4(2) of the Right to Information (RTI) Act, 2005 mandates that every 
public authority should proactively disclose as much information suomotu to the public 
through various means of communications so that the public have minimum need to use 

the Act to obtain information. 

2. Section 4(1)(b) of the RTI Act, 2005 lays down the information which should be 

disclosed by Public Authorities on a suomotu or proactive basis. Section 4(3) prescribes 

for wide dissemination of every information, in such form and manner which is easily 
accessible to the public. The disclosure of such information may be in as many 
mediums as feasible such as notice boards, newspapers, public announcements, media 
broadcast, the internet or any other means. 

3. The Central Information Commission has taken note of the slew of measures 

undertaken by the Government for mitigation & suppression of the hazards posed by 
the COVId-19 pandemic. 

4. As requested by Central Information Commission, all the Public Authorities 
dealing with essential services should widely disseminate the government relief, rescue 

and other welfare actions, in the media as well as on their official websites in 
accordance with Section 4 of the RTI Act, 2005. 

To 

.(Varsha Sinha) 

Director 
.iTetéfax: 23092755 

Secretary to all Ministries/Departments 

Copy to: 
(i) Chief Secretaries to all State Governments/Union Territories. 
(ii) Secretary, Central Information Commission, Baba Gangnath Marg, Munirka, 

New Delhi-i 10067 
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F.No.101112021-IR II 
Government of India 

Ministry of Personnel, Pension & Grievances 
Department of Personnel and Training 

JR Division 

North Block, New Delhi 
Dated: Tb  September. 2021 

To 
Sh. Ravinder Singh 
Joint Director, DJS 
Delhi Judicial Academy, High Court of Delhi 
Sector-14, Dwarka, New Delhi-110078 

Subject: Third Party Audit of suo-motu disclosures under Section 4 of the RTI Act, 2005- 
Clarifications reg. 

Sir, 

I am directed to refer to your Letter No.7883 dated 06.08.2021 (received in this 
Division on 17.08.2021) seeking clarifications on how the Delhi Judicial Academy (DJA) 

being a training institute under the administrative and financial control of the Honble 
High Court of Delhi. get its proactive disclosures package audited by Third Party under 

Section 4 of the RTI Act, 2005 and to say that the issue has been examined in this 
Department in the light of the Guidelines issued by this Department vide CM 

No.1/6/2011-IR dated 07.11.2019 towards Suo Motu Disclosure under section 4 of RTI 

Act 2005. 

2. The Guidelines as contained in Para 4.4 of the above referred CM dated 
07.11.2019 as regards the third party audit state that each Ministry! Public Authority 
shotild get its proactive disclosure package audited by third party every year. The audit 
shotild cover compliance with the proactive disclosure guidelines as well as adequacy 
of the items included in the package. The audit should examine whether there are any 
other types of information which coUld be proactively disclosed. Such audit shotild be 
done annually and shoL/ld be communicated to the Central Information Commission 
annually through publication on their own websites. Further, the task of undertaking 
transparency audits may be given to the respective Training Institutes L/nder each 
Ministry/Department!Public Authority and across the States and Union Territories. 
"However, in cases where no training institute exists under the 
Ministries!Departments/Public Authorities the task of undertaking transparency audits 
may be given to any Government Training Institute". A/I Public At/thor/ties should 
proactively disclose the names of the third party auditors on their website. For carrying 
out third party audit through outside consultants also, Ministries!Puhlic Authorities 
should utilize their plan!n on-plan funds. 

3. In pursuance of the above guidelines, it is clarified that if any Training Institute, 
under any Ministry/DepartmenUPublic Authority, is recognized and functions as a 
separate Public Authority in terms of provisions of RTI Act. 2005, it may get third party 
audit of its proactive disclosure package done by any Government Training Institute. 

(./2) 
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(02 

4. DJA is, if recognized/established as a PuhHc Authority in terms of provisions of 
RTI Act. 2005, accordingly advised to get its proactive disclosure package audited by 
any Government Training Institute, in case no other Training Institute exists under the 
administrative control of the Hon'bie High Court of Delhi to follow the guidelines issued 
by DoPT in letter and spirit. 

Yours faithfully, 

(Pawan Kumar) 

Under Secretary to the Govt. of India 

Tel: 23092759 

Copy to: 

Secretary. Central Information Commission, CIC Bhawan. Baba Gangnath Marg 
Munirka.New Delhi - 110 067- for information & necessary action. 

-sd- 

(Pawan Kumar) 

Under Secretary to the Govt. of India 
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No. 1/6/2011-JR 
Government of India 

Ministry of Perscnnel, PG 8 Pensions 
Department of Personnel Training 

North Block, New Delhi-il000l 
Dated 14 September, 2022 

OFFICE MEMORANDUM  

Sub. Guidelines on implementation of suomotu disclosure under Section 4 of RTJ Act, 2005 - 
Compliance reg. 

The undersignec is directed to invite attention to this Departments O.M of even number 
dated 15.04.2013, further reiterated on 07.11.2019. regarding implementation of guidelines 
contained therein for Suo Motu Disclosure under section 4 of RTl Act 2005 and further 
conducting their third party audit by a respective Govt. Training Institute. 

2. Para 4.4 of the aforesaid guidelines dated 07.11 2019 provides that each Ministry/Public 

Authority should get its proactive disclosure package audited by third party every year. The 

audit should cover compliance with the proactive disclosure guidelines as well as adequacy of 

the items included in the package. The audit should examine whether there are any other types 

of information which could be proacfively disclosed. Such audit should be done annually and 

should be communicated to the Central Information Commission annually through 

publication on their own websites. Further, the task of undertaking transparency audits may 

be given to the respective Training Institutes under each Ministry/Department/Public Authority 

and across the States and Union Territories. Hoviever, in cases where no training institute exists 

under the Mm/sInes/Department s/Public Authorities the task of undertaking transparency audits 

may be given to any Government Training Institute. 

3. In reference to Annuai Report of the Central Information Commission (CIC) for the year 

2020-21, it has been observed that out of 2275 Public Authorities registered with CIC, only 754 

of them have been reported to get their proactive disclosure audited by a Govt. Training Institute 

which has been viewed seriously by the Govt. This issue has come to the notice of the 

Department Related Parliamentary Stancing Committee which raised concern over the poor 

implementation of the Third Party Audit of the suomotu disclosure by Public Authorities (PAs). 

4. Further, CIC vide its D.C. letters No. 6/1/2013/JS(LAW)/ClC-V/2022/1316 dated 28.07.2022 

and No 6/112013/JS(LAW)/CIC-V/2022 dated 01.09.2022 has requested all the 

Ministries/Departments to take the necessary steps and nominate the Trainng Institute for 

conducting transparency audit of their suo motu disclosure under Section 4 of RTl Act. The 

Commission has also informed timelines for conducting third party audit exercise for the year 

202 1-22 as per the following 

(i) The last date for submitting self appraisal form by Public Authorities on ClCs portal is 

15.09.2022 
(ii) The last date for submitting audited report by training institutes on CICs portal is 

27.09.2022. 

(iii) The last date for submitting the recommendations/comments by Deputy Registrars of the 
Commission is 10.10.2022. 
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5. In vew of the above, t is desirea mat aU the M:n stnesDeparmerts and the PAs 'jnder 
their administrative control. may take immediate aopcpriate acton wtb regard to the afcresaid 
DO letters of 010 dated 28 07 2022 and 01.09.2022 and funish the reqsite detals as well as 
adhere to the timelines given therein. 

6. Further, Ministries/Depaments vide above referred OM of DoPT dated 07.11.2019 
[accessible at https:I/dopt.gov.in  — Notifications - OMs & Orders — RTI] were  also directed 
to mandatorily include details about compliance witn proactive disclosure guidelines under a 
separate Chapter regarding th imolementation of the RTI Act by them, in their Annual Report 
submitted to the Parliament. It has been observed that very few Ministriesi'Departmerts are 
adhering to these guidelines. In vie'v of the above Ministries/Departments are again directed to 
follow the above referred guidelines in etter and spirit 

(Varsha Sinha) 
Joint Secretary 
Tel, 23092755 

1. Al the Ministries/Deartrnents o the Government cf India. 
2. Union Pjbij Service Cornmssicn/ Lok Sabha Scott / Raya Sabha Secretariat! Cabinet 
Secretariatl Central Vigilance Ccrnmissioni Presidents Secretariat! Vice-Presidents Secretariat! 
Prime Ministers Office! NlTl Aayog/ Election Commission. 
3. Central Information Commission. Baca Gangnatn Marg. Munirka, Delhi-110067 
4. Staff Selection Commission. CGO Complex. New Dehi. 
5. O/o the Comptroller and Auditor General of India, Pocket-9, Deen Dayal Upadhyaya Marg, 
Nevi Delhi-i 10124. 
6 Nodal CPlO, DOP&T 
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No: 1/34/2013-IR (Pt.) 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department 0r Personnel and Training 

IR Division 
North Block, New Delhi-i 10001 

Dated: 20th September, 2022 
Office Memorandum  

Subject:-Third Party Audit under Rh Act 2005, by any Government Training Institute, in 
respect of Ministry/DepartmentlPublic Authority -reg. 

The undersigned is directed to invite attention to the Guidelines issued by this Department 
vide OM Na.i/6!2011-IR dated 15 04.2013 which were reiterated on 07.11.2019 with slight 
modification on implementation o suc motu dscIosure by all Public Autnorities (PAs) under Section 4 

of the RTl Act and subsequently carrying out the third party audit of their proactive disclosure. 

2. Further, vide GM No.i/34'2013-lR dated 30.06.2016 and OM of even number dated 

15.10.2019, the provision related to third party audit of suo motu discicsure by the PAs was clarifed 
and relaxed and it was provided that the task of undertaking transparency audits may be given to 
respective Government Training institutes by Ministry/Department/Public Authority and across the 

States and Union Territories. However, in cases where no Training Institute exists under the 

Ministry/DepartmentiPubiic Authority, the task of undertaking transparency audits may be given to any 

Government Training institute. 

3. This department is in receipt of multiple requests from different Public Authorities seeking 

relaxation/clarifications in respect of provisions related to third party audit of proactive disclosure in 

implementation of the Section 4 of the RTl Act on account of substantial difference in audit cost 

charged by different auditing training institutes, shortage of manpower/adequately trained man-power, 

pre-engagement of the training institute with its scheduled training activities etc. 

4. The issue has been examined in yew of the difficulties being faced by the Public Authorities in 

undertaking the third party audit of their proactive disclosures in terms of guidelines dated 07.1 1.201 9 
and it has been decided that the task of undertaking transparency audits may be given to any 
Government Training Institutes by Ministry/Department/Public Authority, under the Central or 

State Governments. 

5. Accordingy, all the Ministries/Departments are requested to take appropriate action and 

ensure that the above instructions are communicated to their Attached and Subordinate 
Offices/PSUs/Public Authorities for wide implementation and compliance in order to carry out the 

third party audit of their proactive disclosure. All the above referred OMs are accessible at 

wwi.dopt.gov. n — Notification — OMs& Orders — RTI. 

(Varsha Sinha) 
Joint Secretary 

Tel: 23092755 

To 
The Secretary to all Ministries/Departments of Govt of tndta 

Copy to: 
(i) Secretary, Central Information Commission, Baba Gangnath Miry, Munirka, New Delhi-i 10067 

(ii) Chief Secretaries of al the States/LiTs 
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$ Chapter-13 

Disclosure of file notes, ACRs, Personal 
information, third party Information etc. 

S.\u. File No. Date Subject 
1 10/20/2016-JR 21/09/2007 Disclosure of Annual Confidential Reports under the RI! 

Act, 2005. 
2 1/14/2007-JR 31/10/2007 Disclosure of Information relating to 

occurrence/event/matter which took place 20 years back. 
3 1/20/2009-IR 23/06/2009 Clarification on disclosure of file noting under the RTI 

Act, 2005. 
4 8/2/20 10-JR 27/04.2010 Disclosure of third party information under the RTJ Act. 

2005. 
5 1 1/2/2013-IR 

(Pt.) 
l4/082013 Disclosure of personal information under the RTI Act, 

2005. 
6 1/3 1/2013-IR 08/01/2014 Order dated 20.11.2013 of the High Court of Kolkata in 

Writ Petition No. 33290 of 2013 in the case of Mr. 
Avishek Qoenka Vs Union of India regarding personal 
details of Rh applicants — circulation of 

7 11 2013-JR 07/10/2016 Uploading of RTJ replies on the respective websites of 
Ministries/Departments. 

8 1/1/20 13-IR 
(Pt.) 

20/06/2017 Securing the Personal information including Aadhar No., 
in RTI Applications/Appeals in compliance to Aadhar 
Act, 2012 and Information Technical Act, 2000. 
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No. 10/20/2006-1R 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block New Delhi 

Dated: the 2l September, 2007 

OFFICE MEMORANDUM 

Subject: Disclosure of Annual Confidential Reports under the RTI Act, 2005. 

The undersigned is directed to say that a number of applications are 
received under the Right to Information Act, 2005 requesting for supply of 
copies of Annual Confidential Reports (ACRs) of employees. The matter 
reardin disclosure of the ACRs under the Act has been examined in 
consultation with the Department of Legal Affairs. 

2. Clause G) of sub-section (1) of section 8 of the Rfl Act provides that 
there is no obligation to give any citizen an information which relates to 
personal information and disclosure of which has no relationship to any 
public activity or interest, or which would cause unwarranted invasion of 
privacy of the individual unless the Public Information Officer or the 
Appellate Authority, as the case may be, is satisfied that the larger public 
interest justifies the disclosure of such information. An ACR contains 
information about the character, capability and other attributes of the official 
reported upon, disclosure of which to any other person amounts to cause 
unwarranted invasion of the privacy of the individual. Besides, an ACR, as its 
name suggests, is a confidential document. The Official Secrets Act, 1923 is 
not completely superseded by the Right to Information Act.. Sub-section (2) 
of Section 8 of the 2005 Act gives a discretion to the public authority to 
disclose or not to disclose the ACRs of an officer to himse'f or to any other 
applicant. 

3. It is clear from the 2h0ve discussion that the public authority is not 
under obligation to disclose ACRs of any employee to the employee himself 
or to any other person inasmuch as disclosure of ACRs is protected by clause 
(j) of sub-section (1) of Section 8 of the Rfl Act, and an ACR is a 
confidential document, disclosure of which is protected by the Official 
Secrets Act, 1923. However, the public authority has a discretion to disclose 
the Annual Confidential Reports of an employee to the employee himself or 
to any other person, if the public authority is satisfied that the public interest 
in disclosure outweighs the harm to the protected interests. If it is felt that 
public interest in disclosure of ACR of any employee outweighs the protected 
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interests. decision to disclose the ACRs should be taken with the approval of 
the competent authority. Competent authority in the matter may be decided by 
the concerned public authority. 

(K.G. Verma) 
Director 

Tel. No. 23092158 
To 

1. All the Ministries /Departments of the Government of India 
2. Union Public Service Commission/ Lok Sabha Sectt./ Rajya Sabha 

Secretariat' Cabinet Secretariat' Central Vigilance Commission I 

President's Secretariat' Vice-President's Secretariat! Prime Minister's 
Office! Planning Commission / Election Commission 

3. Central Information Commission/State Information Commissions. 
4. Staff Selection Commission, CGO Complex, New Delhi 
5. Office of the Comptroller & Auditor General of India. 10, Bahadur Shah 

Zafar Marg, New Delhi. 
6. All officersDesksiSections, Department of Personnel & Training and 

Department of Pension & Pensioners Welfare. 
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No. 1114/2007-fR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

New Delhi. the 3i October. 2007 
OFFICE MEMORAUDM 

Subject: Disclosure of information relating to occurrence"eventimatter which took 
place 20 years back. 

Attention is invited to sub-section (3) of section 8 of the Right to 
Information Act, 2005 (Act) which provides that subject to the provisions of 
clauses (a), (c) and (i) of sub-section (1), any information relating to any 
occurrence, event or matter which has taken place, occurred or happened twenty 
years before the date on which any request is made under Section 6 shall he 
provided to any person making a request under that section'. References have been 
received in this Department seeking clarification whether the above provision of 
the Act requires all the records to be preserved for more than a period of 20 years. 
The Second Administrative Reforms Commission, in its First Report titled the 
'Right To Information — Master Key to Good Governance', has also expressed an 
apprehension about interpretation of the above provision with reference to the 
retention schedule of the files. 

2. The RYI Act does not prescribe a record retention schedule. The records are 
to be retained by a public authority as per the record retention schedule applicable 
to that public authority. It is, however, important to note that weeding out of a file 
or any other record does not necessarily result into desmiction of all the 
information contained in that file or record. It is possible that information 
generated in a file may be available in the form of' an OM or a letter or in any other 
form even after the file has been weeded out. The above referred provision of the 
Act requires furnishing of information so available after the lapse of 20 years even 
if such information was exempt from disclosure under sub-section (1) of Section 8. 
It means that the information which, in normal course, is exempt from disclosure 
under sub-section (1) of Section 8 of the Act, would cease to be exempted if 20 
years have lapsed after occurrence of the incident to which the information relates. 
However, the following types of information would continue to be exempt and 
there would be no obligation, even after lapse of 20 years, to give any citizen - 

(i) Information disclosure of which would prejudicially affect the sovereignty 
and integrity of India, the security, strategic, scientific or economic interest 
of the State, relation with foreign slate or lead to incitement of an offence; 



sirs faithfully, 

(K.G. 'Ver6a 
Director 
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No. 1/20/2009-IR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated: the 73rd  June, 2009 

OFFICE MEMORANDUM 

Subject: Disclosure of 'file noting' under the Right to Information Act, 2005. 

The undersigned is directed to say that various MinisfriesiDepartments etc. 
have been seeking clarification about disclosure of file noting under the Right to 
Information Act, 2005. It is hereby clarified that file noting can be disclosed 
except file noting containing information exempt from disclosure under section 8 of 
the Act. 

It may be brought to the notice of all concerned. 

1. All the Ministries / Departments of the Government of India 
2. Union Public Service Commission] Lok Sabha Sectt./ Rajya Sabha 

Secretariat' Cabinet Secretariat! Central Vigilance Comniissionl President's 
Secretariat! Vice-President's Secretariat! Prime Minister's Office! Planning 
Commission/Election Cornniissjon. 

3. Central Information Commission/State Information Commissions. 
4. Staff Selection Commission, CGO Complex, New Delhi 
5. O/o the Comptroller&Auditor General of India, 10, Bahadur Shah Zafar 

Marg, New Delhi. 
6. All officers/Desks/Sections, DOP&T and Department of Pension & 

Pensioners Welfare. 

e 

Copy to: Chief Secretaries of all the States/UTs. 
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(ii) Information the disclosure of which would cause a breach of privilege of 
Parliament or State Leaislature; or 

(iii) Cabinet papers including records of deliberations of the Council of 
Ministers, Secretaries and other Officers subject to the conditions giverrin 
proviso to clause (i) of sub-section (1) of Section 8 of the Act. 

3. Contents of this OM may be brou2ht to the notice of all concerned. 

(KG. Vertn 
Director 

1. All the Ministries / Departments of the Government of India 
2. Union Public Service Commission! Lok Sabha Sectti Rajya Sabha 

Secretariat! Cabinet Secretariat' Central Vigilance Commission! President's 
Secretariat! Vice-President's Secretariat' Prime Minister's Office' Planning 
Commission/Election Commission. 

3. Central Information Commission/State Information Commissions. 
4. Staff Selection Commission, CGO Complex. New Delhi 
5. Office of the Comptroller & Auditor General of India, 10. Bahadur Shah 

Zafar Marg, New Delhi. 
6. AU officersiDesks/Sections, Department of Personnel & Training and 

Department of Pension & Pensioners Welfare. 

Copy to: Chief Secretaries of all the States/UTs. 
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No. 8/2/2010-IR 
Government of India 

Ministry of Persoimel PG & Pensions 
Department of Personnel & Training 

North Block, New Delhi-110001 
Dated: the 7th  April, 2010 

OFFICE MEMORANDUM  

Subject: Disclosure of third party information under the RTI Act, 2005. 

The undersigned is directed to say that the Government, in a number of 

cases makes inter departmental consultations. In the process, a public authority 

may send some confidential papers to another public authority. A question has 

arisen whether the recipient public authority cart disclose such confidential 

papers under the Rh Act, 2005. If yes, what procedure is required to be 

followed for doing so. 

2. Section Ii of the Act provides the procedure of disclosure of 'third 

party' information, According to it, if a Public Information Officer (PLO) 

intends to disclose an information supplied by a third party which the third party 

has treated as confidential, the PlO, before taking a decision to disclose the 

information shall invite the third party to make submission in the matter. The 

third party has a right to make an appeal to the Departmental Appellate 

Authority against the decision of the PlO aid if not satisfied with the decision 

of the Departmental Appellate Authority, a second appeal to the concerned 

Information Commission. The PlO cannot disclose such information unless the 

procedure prescribed in section 11 is completed. 

3. As defined in clause (n) of Section 2 of the Act, 'third party' includes a 

public authority. Reading of the definition of the term, 'third party' and Section 

11 together makes it clear that if a public authority 'X' receives some 
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information from another public authority Y' which that public authoi-iiv has 

treated as confidential, then X' cannot disclose the information without 

consulting Y, the third party in respect of the information and without 

following the procedure pkescribed in Section 11 of the Act. It is a statutory 

requirement, nori-coinpliance of which may make the P10 liable to action. 

4. The Public Information Officers and the First Appellate Authorities 

should keep these provisions of the Act in view while taking decision1  about 

disclosure of third party information in general and disclosure of the third party 

ut formation, when third party is a public authority, in particular. 

161/191 

5. Hindi version will follow. 

(K.G. VERMA) 
Director 

Tel; 23O925 

Copy to: 

1. All the Ministries/Departments of the Gavernmnt of India. 

2. Union Public Service Commission/Lok Sabha Secretariat/Rajya Sabha 
Secretariat/Cabinet Secretariat! Central Vigilance Commission/ 

President's Secretariat/Vice-Presidents's Secretariat/Prime Minister's 
Office/Planning Commission/Election Commission. 

3. Central Information Commission/State Information Commissions. 
4. Staff Selection Commission, CGO Complex, New Delhi. 
5. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah 

Zafar Marg, New Delhi.. 
6. All Officers/Desks/Sections, Department of Personnel & Training and 

Department of Pension & Pensions Welfare. 

Copy to: Chief Secretaries of all the States/UTs, 
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O No. 11/212013-JR (Pt.) 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi, 
Dated theL1th August, 2013 

OFFICE MEMORANDUM 

Subject: Disclosure of personal information under the RTJ Act, 2005. 

The Central Information Commission in one of its decisions (copy enclosed) 
has held that information about the complaints made against an officer of the 
Government and any possible action the authorities might have taken on those 
complaints, qualifies as personal information within the meaning of provision of 
section 8 (1) (j) of the RTI Act, 2005. 

2. The Central Information Commission while deciding the said case has cited 
the decision of Supreme Court of India in the matter of Girish R. Dcshpande vs. CIC 
and others (SLP (C) no. 27734/2012) in which it was held as under:- 

'7he peiformance of an employee/Officer in an organisation is primarily a matter 
between the employee and the employer and normally those aspects are governed by 
the service rules which fall under the expression 'personal information', the 
disclosure oJ which has no rela/ionship to any pith/ic activity or public interest. On 
the other hand, the disclosure of which could cause unwarranted invasion of the 
privacy of that individual." The Supreme Court further held that such information 
could be disclosed only if it would serve a larger public interest. 

3. This may he brought to the notice of all concerned. 

''rn - .....End: i'ahove. -"
': 

i . ' (Mahoj Joshi) 
' Joint Secretary (AT&A) 

- I Tel: 23093668 

1.AllTh€ Ministries / Departments of the Government of India. 
2.Uon Public Service Commission /Lok Sahha Secretariat! Rajya Sabha 

S ccretariatl Cabinet Secretariat! Central Vigilance Commission! President's 
Secretariat! Vice-Presidern's Secretariat/ Prime Minister's Office! Planning 
Commission/Election Commission. 

3. Central Information Comrnissjoni State Information Commissions. 
4. Staff Scicction Commission, COO Complex, New Delhi. 
5. O/o the Comptroller & Auditor General of India, 10. Rahadur Shah Zafar Marg, 

Ncw Delhi. 
6. All otficers/Desks/Sectioiis, I)OP&T and Department of Pension & Pensioners 

Welfare. 
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Central Information Commission, New Delhi 

File Nc.CJC/SMIA!2013/000058 

Riqht to Information Act-2005-Urider Section (19)  

25 

Date of hearing 26/06(2013 

Date of decison 26106/2013 

Name of the Appellant 

Name of the Public Authority 

Sh. Manoj Arya, 

(RTI Activists and Social Worker) 67, Sec-

12, CPWD Flats, R K Purarn, New Delhi 

-110022 

Central Public Information Officer, 

Cabinet Secretariat, 

(Vigilance & Complaint Cell), 2nd Floor, 

Sardar Patel Bhawan, New Delhi -110001 

The Appellant was not present in spite of notice. 

On behalf of the Respondent, Shri M.P. Sajeevan, DS & CPIO was 

present. 

The third party, Shri S B Agnihotri, DO (DEF: ACQ) MoD was present. 

Chief Information Commissioner Shri Satyananda Mishra 

2. We heard the submissions of both the respondent and the third party in 

the case. 

3. In his RTI application, the Appellant had sought the copies of the 

complaints made against the third party in the case and the details of the action 

taken including the copies of the enquiry reports. He had also wanted the 

copies of the correspondence made between the Cabinet Secretariat and the 

Ministry of Shipping in respect of the third party in the case. The CPIO after 

consuFting the third party under Section 11 of the Right to Information Act, had 

CIC/SM/N20 13/000053 
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refused to disclose any such information by claiming that it was personal in 

nature and thus exempted under the provisions of section 8(1) (j) of the Right to 

Informatinn (RTl) Act Not satisfied with this decision of the CPIO, the Appellant 

had preferred an appeal. The Appellate Authority had disposed of the appeal in 

a speaking order in which ho had endosod the decison o the CFhi'•. 

25 

4. We have carefully gone through the contents of the RTI application and 

the order of the Appellate Authority. We have also considered the submissions 

-1 
of both the respondent and the third party in the case. The entire information 

sought by the Appellant revolves around the complaints made against an officer 

of the government and any possible action the authorities might have taken on 

those complaints. The Appellate Authority was very right in deciding that this 

entire class of information was qualified as personal informahon witIn the 

meaning of the provisions of Section 8 (i) (j)  of the All Act. In this connection, it 

is very pertinent to cite the decision of the Supreme Court of India in the'SLP(C) 

No. 27734 of 2012 (Girish P Deshpando vs dO and others) in which it has held 

that the performance of an employee/Officer in an organisation is primarily a 

matter between the employee and the employer and normally those aspects 

are governed by tho service rules which fall under the expression personal 

information, the disclosure of which has no relationship to any public activity or 

public interest. On the other hand, the disclosure of which could cause 

unwarranted invasion of the privacy of that individual." The Supreme Court 

further hold that such information could be disclosed only if it would serve a 

larger public interestThe information sought by the Appellant in this case is 

about some complaints made against a government official and any possible 

action the authorities might have taken on those complaints. It is. thus.clearly 

the kind of information which is envisaged in the above Supreme Court order. 

Therefore, the information is completely exempted from disclosure under the 

provisions of the RTL Act which both the OPIC and the Appellate Authonty have 

CICISM/A/201 3/000058 
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rightly cited in their respective oners. 

5. We find no grounds to interfere in the order of the AppeiJate Authority. 

The appeal is rejected. 

6. Copies cf tinin ordc he given fee c oo o thE pOstS. 

(Satyananda Mishra) 

Chief Information Commissioner 

Authenica1cd true copy. Additional copies of orders shall be supplied against 

application and payment of the charges prescribed under the Act to the CPIO of this 

Commission. 

(Vijay Bhalla) 

Deputy Registrar 

CIC/SM1A/20 1 ,'()GJR 
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No. 1/31,213LP 
Gc',ernmen of India 

Mnstry of Personnel, Pub'c G :evances & Pensions 
Department of Fersnnel & Training 

North Block, New Delhi, 

Dated the 8th January, 2014 

OFFICE MEMORANDUM 

Subject: Order dated 20.11.2013 of the High Court of Kolkata in Writ Petition 
No. 33290 of 2013 in the case of Mr. Avishek Goenka Vs Union of 
India regarding personal details of RTI applicants - circulation of. 

In compliance of the directions of the Honbie High Court of Kolkata 
in its said order, a copy of the judgement (order) is enclosed herewith for 
appropriate action. 

2. This may be brought to the notice of all concerned. 

(Sandeep Jam) 
Director 

Tele. 23092755 

1. All Ministries / Departments of the Government of India 
2. Union Public Service Commission I Lok Sabha Sectti Rajya Saha Sect. 

/Cabinet Sect. I Central Vigilance Commission / President's Secretariat I 
Vice President's Sectt. / Prime Minister's Office / Planning Commission I 
Election Commision 

3. Central Information Commission I State Information Commissions 
4. Staff Selection Commission, CGO Complex, New Delhi. 
5. Office of the Comptroller & Auditor General of India, 10, Bahadur Shah Zafar 

Marg, New Delhi. 
6. All Officers/Desks/Sections/Department of Personnel & Training, the 

Department of Administraive Reforms and Department of Pension & 
Pensioners'Welfare. 

Copy to: Chief Secretaries of all the States/UTs. 
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20.11. W.P. 33290(W) of 2013 
2013 

Mr. Avishek Goenka petitioner (in person). 

Mr. Asish Kumar Roy, 
Ms. Gargi Mukherjee For the respondents. 

The petitioner is appearing in person. 

The writ petitioner claiming to be an activist in 

the field of right to information, has approached us by 

filing the present writ petition with the prayer, the 

authority should not insist upon the detailed address of 

the applicant as and when any application is made under 

the Right to Information Act. He apprehends, the 

interested parties would cause a threat to the activist and 

in fact there had been past incidents of unnatural deaths 

of activist in the field, presumably by the interested 

persons having vested interest to conceal the information 

that is asked for by the activist. 

The petitioner submits, the authority may not 

insist upon the detailed address particularly when the 

applicant would provide a particular post box number 

that would automatically conceal their identity to the 

public at large. 

We have considered the relevant provisions of 

the statute. Section 6(2) of the Right to Information Act, 

2005 would clearly provide, an applicant making request 

for information shall not be required to give any reason 

for requesting the information or any other personal 

details except those that may be necessary for 

contacting him. 

Looking to the said provision, we find logic in 

the submission of the petitioner. When the legislature 

thought it fit, the applicant need not disclose any 

personal detail, the authority should not insist upon his 
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detailed whereabouts particularly when post box number 

is provided for that would establish contact with him and 

the authority. 

In case, the authority would find any difficulty 

with the post box number, they may insist upon personal 

details. However, in such case, it would be the solemn 

duty of the authority to hide such information and 

particularly from their website so that people at large 

would not know of the details. 

We thus dispose of this writ petition by making 

the observations as above. The Secretary, Ministry of 

Personnel should circulate the copy of this order to all 

concerned so that the authority can take appropriate 

measure to hide information with regard to personal 

details of the activist to avoid any harassment by the 

persons having vested interest. 

The writ petition is disposed of without any 

order as to costs. 

Urgent certified copy of this order, if applied for, 

be given to the parties, on priority basis. 

(Barterjee, Acting Chief Justice) 

(Debangsu Basak, J.) 



169/191 
11//i 3/2021-IR-I 

2522461/2023/JR-I 

F.No. 1/1/2013-JR 
Government of India 

Ministry of Personnel, Public Grievances and Pensions 
Department of Personnel and Training 

North Block, New Delhi 
Dated the 7th  October, 2016 

OFFiCE MEMORANDUM 

Subject- Uploading of RTI replies on the respective websites of 
Ministries I Deparbnents 

Attention is invited to para 1.41. of the enclosed guidelines referred to in 
this Deptt.'s O.M. No.11612011-JR dated 15.04.2013, for implementation of sue-
motu disclosure under Section 4 of the RTI Act, 2005, which states as follows:- 

AJ1 Public Authorities shall proactively disclose RY! applications and 
appeals received anci (heir responses, on the websites maintained by 
Pub/ic Authorities with search facility based on key words. Rfl 
applications and appeals received and their responses relating to the 
personal information of an individual may not be disclosed, as they do not 
serve any public interest.' 

2. Further vide 0.M. No.11112013-JR dated 21.10.2014 on the issue of 
uploading of Rh replies on the respective websites of Ministries / Departments, 
DoPT had requested that: 

'RTI applications and appeals received arid their responses relating to 
the personal information of an individual may not be disclosed, if they do 
not serve any public interest". 

3. Now, keeping in view the directions dated 20.11.2013 of Hon'ble High 
Court ol Kolkata in Writ Petition No.33290/2013 in the case of Mr. Avishek Goenka 
Vs Union of India regarding personal details of RTI applicants, it is clarilled that 
while proactively disclosing RTI applications and appeals received and responses 
thereto, on their website, the persona! details of RT1 applicantIappellant should 
not be disclosed as they do not serve any public Interest It is further 
clarified that the persona! details would Include name, designation, address, 
e-mail Id and telephone no. including mobile no. of the applicant. 

(Gayatri Mishiif 
Director (IR) 

Te!e:23092755 
To 

All Public Authorities 

1L-L &\121• 4- 
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F. No. lii /2013-IR (pt.) 
Governmer.t of India 

Ministry of Personnel, Public Crievances and Pensions- 
Department of Personnel and Training 

IR (Division) 

North Block, New Delhi 
Dated 20th  June, 2017 

Office Memorndum 

Subject:- Securing the Personal information including Aadhar No., in RTI Applications! 
Appeals in compliance to Aadhar Act, 2016 and Information Technical Act, 2000. 

The undersigned is directed to refer to this departments OM of even no. dated 
21.10.2014, 23.03.2016 and 07.10.2016 vide which it has been requested that personal 
information of an RT! applicant should not be disclosed, while uploading the application! appeal 
etc. on the public domain! websites. 

2. In this context, it is to be stated that Ministry of Electronics And Information Technology 
(Meity) have circulated guidelines for securing Identity information and Sensitive personal data 
or information in compliance to Aadhar Act, 2016 and Information Technology Act, 2000, 
wherein they have instructed that personal particular and information including Aadhar No. etc. 
should not be published in public domain/websites etc. 

2. In view of the above, it is requested that alt Ministries/Departments of Govt. of India 
including the subordinate offices may ensure the following while handling RTI applications viz. 
receiving, replying and uploading on websites etc.:- 

(a) the personal information details like Aadhar no. should not be asked for while 
handling RTI applications. 

(b) that the Aadhar no. or such other persona! information is hidden from pub'ic view 
while uploading the R TI applications! Appeals! Replies to the RTI applications on 
websites, if Aadhar no. is mentioned therein. 

(Preeti Khanna) 
Under Secretary to the Govt. of India 

To 

All Ministries/Department of Govt of India 
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Chapter-14 

Can 'Reasons' be asked under RTI Act 

S \u. File no Dite Subject 
'1. 1!7J2009-IR 01'06/2009 Decision dated 3.4.2008 of the High Court of Bombay at Goa in 

Writ Petition No. 419 of 2007 in the case of Dr.Celsa Pinto Vs. 
Goa State Information Commission regarding information 
under the Right to Information Act, 2005. 

2. I72009-1R 20/05/2011 Decision dated 03.04.2008 of the High Court of Bombay at Goa 
in Writ Petition No. 419 of 2007 in the case of Dr. Celsa P into 
Vs. Goa State Information Commission regarding Information 
under the Right to Information Act, 2005. 
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No. 1!7;2DO9lR 
Government of India 

Ministry of Personnel. Public Grievances & Pensions 
Department of Personnel & Training 

North Block. Nev Delhi 
Dated: the l June. 2009 

OFFICE MEMORAYDUM 

Subject: Decision dated 3.4.2008 of the High Court of Bombay at Goa in Writ Petition 
No.419 of 20C]7 in the case of Dr. Celsa Pinto Vs. Goa State information 
Commission regarding information under the Right to Information Act. 2005. 

The undersigned is directed to say that the High Court of Bombay at Goa in the above 
referred case has held on 3.4.2008 that the term 'information' as defined in the Right to 
Information Act does not include answers to the questions like 'wily'. The relevant part of the 
udgement is reproduced below: 

"The definition of information cannot include within its fold answers to the 
questicn "why" which would be same thing as asking the reason for a 
justification for a particular thing. The public information authorities cannot 
expect to communicate to the citizen the reason why a certain thing was done 
or not done in the sense of a justification because the citizen makes a 
requisition about information. Justifications are matter within the domain of 
adjudicating authorities and cannot properly be classified as information." 

2. This may he brought to the notice of all concerned. 

(KG. Verma) 
Director 

Tel: 23092158 

I. All the Ministries / Departments of the Government of India 
2. Union Public Service Commission! Lok Sabha Sectti Rajya Sabha Secretariat! Cabinet 

Secretariat! Central Vigilance Commission! President's Secretariat! Vice-President's 
Secretariat! Prime Minister's Office! Planning Commission/Election Commission. 

3. Central Information Commission/State Information Commissions. 
4. Staff Selection Commission, COO Complex, New Delhi 
5. O/o the Comptroller&Auditor Gtneral of India, 10. Bahadur Shah Zafar Marg. New 

Delhi. 
6. All officers/Desks/Sections. DOP&T and Department of Pension & Pensioners 

Welfare. 

Cops' to: Chief Secretaries of all the States/UTs. 
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No.1/7/2009-IR 

Government of India 

Ministry of Personnel, Public Grievances & Pensions, 

Department of Personnel & Training 

North Block, New Delhi, 

Dated the 
20th  May, 2011. 

OFFICE MEMORANDUM 

Subject: Decision dated 03.04.2008 of the High Court of Bombay at Goa in Writ.Petition No.419 

of 2007 in the case of Dr. Celsa Pinto Vs. Goa State Information Commission regarding - 

information under the Right to Information Act, 2005. 

The undersigned is directed to invite attention to this Department's Office Memorandum 

of even number dated 1 June, 2009 on the subject mentioned above (copy enclosed) and to say 

that some persons have observed that the High Court of Bombay at Goa in the above referred case 

did not use the word 'like' in the judgement and that inclusion of this word in the O.M. before the 

word 'why' is creating confusion. It is hereby stated that the word 'like' used before the word 

'why' in line 3 of the O.M. may be treated as deleted. The relevant part of the judgement is again 

being quoted below: 

"The definition of information cannot include within its fold answers to the question "why" 

which would be same thing as asking the reason for a justification for a particular thing. 

The public information authorities cannot expect to communicate to the citizen the reason 

why a certain thing was done or not done in the sense of a justification because the citizen 

makes a requisition about information. Justifications are matter within the domain of 

adjudicating authorities and cannot properly be classified as information." 

2. This may be brought to the notice of all concerned. 

 

(K.G. Verma) 
Director 

Tele : 23092158 

1. All the Ministries/Departments of the Government of India. 

2. Union Public Service Commission/Lok.Sabha Secretariat/Rajys Sabha Secretariat/Cabinet 

Secretariat/Central Vigilance Commission! President's SecretariatA'ice-Presideflt'S 

Secretariat/Prime Minister's Office/Planning Commission/Election Commission. 

3. Central Information Comn,issio n/State Information Commissions. 

4. Staff Selection Commission, CGO Complex, New Delhi. 

5. Office of the Comptroller & Auditor General of India, 10 Bahadur Shah Zafar Marg, New 

Delhi. 

6. All officers/Desks/Sections, DOP&T and Department of Pension & Pensioners Welfare. 

Copy to : Chief Secretaries of all the States/UTs. 
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Chapter -15 

Issues relating to Information Commissioners 
S. No. File No. Date Subject 

1.  131'10/2007-IR 29/04/2008 Observation of Honourable High Court of Gujarat on power, 
jurisdiction and authority of State Chief Information 
Commissioner to pass an order of refund of the fees under 
RTE Act, 2005 

2.  1/1/2009-JR 22/05/2009 Clarification on constitution of Bench by Central Information 
Commission (CIC). 

3.  1/1/2009-JR 22/05/2009 Clarification on constitution of Bench by State Information 
Commission (SIC). 
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No. 3/10120O7-IR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Trair4ng 

North Block, New Delhi 
Dated: the 29th  April, 2008 

To 

1. Central Infounation Commission, 
August Kranti Bhawan, 
Bhikaji Cama Place, 
New Delhi 

2. All the State Information Commissions 

Subject: Special Civil Application No.233 05 of 2007 — Ahmedabad 
Education Society & Another Vs. UOI & Ors. 

Sir, 

I am directed to bring following observations made by the High Court 
of Gujarat in the matter of Ahmedabad Education Society & Another V/s 
UOI & Others [Special Civil Application No.233 05 of 2007] to the notice of 
the Central Information Commission and all the State Information 
Commissions: 

"As per Section 18, the complaint can be preferred before the 
State Information Commission and Chief Information 
Commissioner can initiate an inquiry and can impose penalty as 
per Section 20 of the Act, 2005. While holding inquiry, as per 
Section 18(3) of the Act, 2005, State Chief Information 
Conunissioner has been clothed with powers of the Civil Court 
under the Code of Civil Procedure, 1908, in respect of 
summoning and enforcing the attendance of persons and 
compel them to give oral and written evidence on oath, 
requiring the discovery and inspection of documents; receiving 
evidence on affidavit; requisitioning any public record or copies 
thereof from any court or office. But so far as refund of fees is 
concerned, it is a mater to be decided by the Civil Court of 
competent jurisdiction under Code of Civil Procedure, 1907. 
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State Chief Infonnation Commissioner has no power, 
jurisdiction and authority under the Act, 2005, to pass an order 
of refund of the fees." 

Yours faithfully, 

176/191 

(K.GVe 
Director 

Tele: 23092158 

Copy to: . Chief Secretaries of all the StatesfUTs 



sirs faithfully, 

(K.G. Vermá 
Director 

Tel: 23092158 
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No. !//2009-JP. 
Government of India 

Ministry of Perso:n&, i'ublic Grivncts & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated: the 22nd  May, 2009 

To 
The Secretary, 
Central Information Commission, 
August Kranti Bhawan, 
Bhikaji Cama Place, 
New Delhi 

Sir, 

I am directed to say that the Right to Information Act, 2005 provides that a 
person can make a complaint or an appeal to the Central Information Commission 
or the State Information Commission, as the case may be, in the circumstances as 
provided in the Act and that the concerned Commission may take action on the 
complaint or appeal in accordance with the provisions of the Act. 

2. It is observed that the Central Information Commission and some State 
Information Commissions are taking decisions on the complaints and the appeals 
by constituting Benches. The matter has been examined in consultation with the 
Department of Legal Affairs who have pointed out that the Central Information 
Commission or the State Information Commissions could function, through 
Benches only if there was a specific provision in the Act regarding constitution of 
Benches. That Department has further opined that provision of Section 12(4) of 
the RTI Act does not empower the Chief Information Commissioner to constitute 
the Benches. 

3, In view of this legal positions  it is advised that decisions on the complaints 
and appeals should be taken by the Central Information Commission as defined in 
Section 2(b) of the RTI Act, 2005 and not by the Benches of the Commission. 
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No. 1/1/2009-IR 
Government of India 

Ministry of Personnel, Public Grievances & Pensions 
Department of Personnel & Training 

North Block, New Delhi 
Dated: the 22 May, 2009 

To 
The Chief Secretaries of all the States 

Sir, 

I am directed to say that the Right to Information Act, 2005 provides thax a 
person can make a complaint or an appeal to the Central Information Commission 
or the State Information Commission, as the case may be, in the circumstances as 
provided in the Act and that the concerned Commission may take action on the 
complaint or appeal in accordance with the provisions of the Act. 

2. It is observed that the Central Information Commission and some State 
Information Commissions are taking decisions on the complaints and the appeals 
by constituting Benches. The matter has been examined in consultation with the 
Department of Legal Affairs who have pointed out that the Central Information 
Commission or the State Information Commissions could function through 
Benches only if there was a specific provision in the Act regarding constitution of 
Benches. That Department has further opined that provision of Section 12(4) or 
Section 15(4) of the RTI Act does not empower the Chief Information 
Commissioner to constitute the Benches. 

3. In view of this legal position, you are requested to advise the State 
Information Commission that decisions on the complaints and appeals should be 
taken by the State Information Commission as defined in Section 2(k) of the RTI 
Act, 2005 and not by the Benches of the Commission. 

Yours faithfully, 

)k' 
(K.G. Verma) 

Director 
Tel: 23092158 
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Chapter-16 

Supreme Court Judgement regarding opinion / advice 

S.No. File no Date Subject 
1. 1/181201 1-IR 16/09/2011 Observation of Honourable Supreme Court on Right to 

Information Act. 2005 in Civil Appeal no.6454 of 2011, arising 
out of SLP (C) NoJ526/2009 in the case of Central Board of 
Secondary Education and Anr.Vs. Aditya Bandopadhyay and 
Ors. 
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No. 1/18/2011-IR 

Government of India 
Ministry of Personnel, Public Grievances & Pensions 

Department of Personnel & Training 

North Block, New Delhi 

Dated: the1'September, 2011 

Subject:Observation of Ron'ble Supreme Court on Right to Information Act, 2005 in 

Civil Appeal no.6454 of 2011, arising out of SLP [C] No.7526/2009 in the case 
of Central Board of Secondary Education & Anr. Vs. Aditya Bandopadhyay & 

Ors. 

The undersigned is directed to invite attention to this Department's O.M. 

No.1/4/2009-IR dated 05.10.2009 whereby a Guide on the Right to Information Act, 
2005 was circulated. Para 10 of Part I of the Guide, inter alia, stated that 'only such 
information can be supplied under the Act which already exists and is held by the 

public authority or held under the control of the public authority. The Public 
Information Officer is not supposed to create information; or to interpret 

information; or to solve the problems raised by the applicants, or to furnish replies 

to hypothetical questions.' The same issue has been elaborated by the Supreme 
Court in the matter of Central Board of Secondary Education & Anr. Vs. Aditya 
Bandopadhyay & Ors. (Civil Appeal No.6454 of 2011) as follows: 

"At this juncture, it is necessary to clear some misconceptions about the RTI 

Act. The Rh Act provldes access to all information that is available and 

existing. This is clear from a combined reading of section 3 and the 

definitions of 'information' and 'right to information' under clauses (f) and 
(j) of section 2 of the Act. If a public authority has any information in the 

form of data or analysed data, or abstracts, or statistics, an applicant may 
access such informatiofi, subject to the exemptions in Section 8 of the Act. 

But where the information sought is not a part of the record of a public 

authority, and where such information is not required to be maintained 

under any law or the rules or regulations of the public authority, the Act 

does not cast an obligation upon the public authority, to collect or collate 

such non available information and then furnish it to an applicant. A public 

authority is also not required to furnish information which require drawing 

of inferences and/or making of assumptions. It is also not required to 
provide 'advice' or 'opinion' to an applicant, nor required to obtain and 



furnish any 'opinion' or adiice' to an ipoiicant. The reference to 'opinion' 

or 'advice' in the definition of 'information' in section 2(f) of the Act, only 

refers to such material available in the records of the public a ithor.ity. Many 

public authorities have, as a public relation exercise, provide advice, 
guidance and opinion to the citizens. But that is purely voluntary and should 
not be confused with any obligation under the RTI Act." 

3. This may be brought to the notice of all concerned. 

(K.G. Verm 
Joint Secretary(RTI) 

Tel: 23092158 
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1. All the Ministries / Departments of the Government of India 
2. Union Public Service Commission/Lok Sabha Sectt./Rajya Sabha Secretariatl 

Cabinet Secretariat! Central Vigilance Commissionf President's Secretariat/ 
Vice-President's Secretariat/ Prime Minister's Office! Planning 
Commission/Election Commission. 

3. Central Information Commission/State Information Commissions. 

4. Staff Selection Commission, CG0cornplex, New Delhi 

5. 0/0 the Comptroller&Auditor General of India, 10, Bahadur Shah Zafar Marg. 
New Delhi. 

6. ALL officers/Desks/Sections, DOP&T and Department of Pension & Pensioners 
Welfare. 

Copy to: Chief Secretaries of all the States/UTs. 
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Chapter -17 

RTI Rules 
S. No. File No. Date Subject 

1.  1/35/2009-JR 31/07/2012 Right to Information Rules, 2012 

2.  1/5/2019-JR 24lO/20l9 RTI (Term of Office, Salaries, Allowances and Other Terms and 
Conditions of Service of Chief Information Commissioner, 
Information Commissioners in the dC, State Chief Information 
Commissioner and State Information Commissioners in the SIC) 

Rules, 2019 
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NOTIFiCATION 

New Delhi, the 31st July, 2012 

GS.R. 603(E).—ln exercise of the powers conferred by Section 27 of the Right to Information Act, 2005 (22 of 2005) 
and in supersession of the Central lnformation Commission (Appeal Procedure) Rules, 2005 and the Right to Information 
(Regulation of Fee and Cost) Rules, 2005 except as respects things done or omitted to be done before such supersessqn, 
the Central Government hereby makes the following rules, namely:- 

I. Short title and commencement.—() ) These rules may be called the Right to Information Rules, 2012. 

(2) They shall come into force on the date of their ptb1ication in the Official Gazette. 

2. Definitions.—In these rules, unless the context otherwise requires,— 

(a) 'Act" means the Right to Informationict, 2005 (22 of 2005); 

(b) "Commission" means the Central Information Commission constituted under sub-section (1) of Section 
12 of the Act; 

(c) "First Appellate Authority" means an officer in the public authority who issenior in rank to the Central 
Public In formation Officer to whom an appeal under sub-section (1) of Section 19of the Act lies; 

(d) "Registrar" means an officer of the Commission so designated and includes an Additional Registrar, 
Joint Registrar and Deputy Registrar; 

(e) "Section" means a Section of the Act; 

(f)ali other words and expressions used herein but not defined in these rules shall have the same meanings 
assigned to them in the Act. 
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THE GAZETTE OF INDLA: EXTRAORDINARY U—Sac. 3(i)l 

- 3. Application Fee.—An application under sub-section (1) of Section 6 oftheAct shall be accompanied by a fee 
of rupees ten and shall ordinarily not contain more than five hundred words, excluding annexures, containing address of the 
Central Public Information Officer and that of the applicant: 

• Provided that no application shall be rejected only on the ground that it contains more than five hundred words. 

4 Fees for providing information.—Fee for providing information under sub-section (4) of Section 4 and 

sub-sections (1) and (5) of Section 7 of the Act shall be charged at the following rates, namely 

(a) rupees two for each page in A-3 or smaller size paper; 

• (b) actual cost or price of a photocopy in large size paper; 

(c) actual cost or price for samples or models; 

(d) rupees fifty per diskette or floppy; * 

(e) price fixed for a publication or rupees two per page of photocopy for extracts from the publication; 

(f)no fee for inspection of records for the first hour of inspection and a fee of rupees 5 for each subsequent hour 

or fraction thereof; and 

(g) so much of postal charge involved in supply of irtforrnation that exceeds fifty rupees. 

5. Exemption from Payment of Fee.—No fee under rule 3 and rule 4 shall be charged from any person who, is 
below poverty line provided a copy of the certificate issued by the appropriate Government in this regard is submitted 

alongwith the application. 

6. Mode of Payment of fee.—Fees under these rules may be paid in any of the following manner, namely:— 

(a) in cash, to the public authority or to the Central Assistant Public Information Officer of the public authority, 
as the case may be, against a proper receipt; or 

(b) by demand draft or bankers cheque or Indian Postal Order payable to the Accounts Officer of the public 

authority; or - 

(c) by electronic means to the Accounts Officer of the public authority, if facility for receiving fees through 
electronic means is available with the public authority. 

7. Appointment f Secretary to the Commission.—The Central Govenment shall appoint an officer not below 
the rank ofAdditional Secretary to the Government of India as Secretary to the Commission. 

8. Appeal to the Corn mission.—Any person aggrieved by an order passed by the First Appellate Authority or 
by non-disposal of his appeal by the First Appellate Authority, may file an appeal to the Commission in the format given in 
the Appendix and shall be accompanied by the following documents, duly authenticated and verified by the appellant, 
namely 

(i) a copy of the application submitted to the Central Public Information Officer; 

(ii) a copy ofthe reply received, if any, from the Central Public Information Officer; 

(iii) a copy of the appeal made to the First Appellate Authority; 

(iv) a copy of the Order received, if any, from the First Appellate Authority; 

(v) copies of other documents relied upon by the appellant and referred to in his appeal; and 

(vi) an index of the documents referred fo in the appeal. 

9. Return ofAppeal.—An appeal may be returned to the appellant, if it is not accompanied by the documents as 
specified in rule 8, for removing the deficiencies and filing the appeal complete in all respects. 

10. Process of appeal.—( 1) On receipt of art appeal, if the Commission is not Satisfied that it is a fit case to proceed 
with, it may, after giving an opportunity of being heard to the appellant and after recording its reasons, dismiss the appeal: 

Provided that no appeal shall be dismissed only on the ground that it has not been made in the specified format if 
it is accompanied by documents as specified in rule 8. 

(2) The Commission shall not consider an appeal unless it is satisfied that the appellant has availed of all the 
remedies available to him under the Act. 

( 
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(3) For the purposes of sub-rule (2), a person shall be deemed to have availed of all the remedies available to him 

under the Act: 

(a) if he had filed an appeal before the First Appellate Authority and the First Appellate Authority or any other 

person competent to pass order on such appeal had made a final order on the appeal; or 

(b) where no final order has been made by the First Appellate Authority with regard to the appeal preferred, nd 

a period of forty five days from the date on which such appeal was preferred has elapsed. 

11. Procedure for deciding appeals.—The Commission, while deciding an appeal may.— 

(1) receive oral or written evidence on oath or on affidavit from concerned or interested person; 

(ii) peruse or inspect documents, public records or copies thereof; 

(iii) inquire through authorised officer further details or facts; 

(iv) hear Central Public Information Officer, Central Assistant Public Information Officer or the First Appellate 
Authority or such person against whose action the appeal is preferred, as the case may be; 

(v) hear third party; and 

(vi) receive evidence on affidavits from Central Public Information Officer, Central Assistant Public Information 

Officer, First Appellate Authority and such other person against whom the appeallies or the third party. 

12. Presence of the appellant before the Corn mission.—(l) The appellant shall be informed ofthe date at least 

seven clear days before the date of hearing. 

(2) The appellant may be present in person or through his duly authorised representative or through video 

conferencing, if the facility of video conferencing is available, at the time of hearing of the appeal by the 

Commission. 

(3) Where the Commission is satisfied that the circumstances exist due to which the appellant is unable to attend 
the hearing, then, the Commission may afford the appellant another opportunity ofbeing heard before a final 

decision is taken or take any other appropriate action as it may deem fit. 

13. Presentation by the Public Authority.—The public authority may authorise any representative or any of its 

officers to present its case. 

14. Service of notice by Commission.—The Commission may issue the notice by name, which shall be ;erved in 

any of the following modes, namely:— 

(i) service by the party itself; 

(ii) by hand delivery (dasti) through Process Server; 

(iii) by registered post with acknowledgement due; 

(iv) by electronic mail in case electronic address is available. 

15. Order of the Commission.—The order ofthe Commission shall be in writing and issued under the seal ofthe 

Commission duly authenticated by the Registrar or any other officer authorised by the Commission for this purpose. 

[F. No. 1/35/2009-IR] 

MANOJ JOSH!, it. Secy. 

APPENDIX 

FORMAT OF APPEAL 

(See Rule 8) 

I. Name and address of the appellant 

2. Name and address of the Central Public Information Officer to whom 

the application was addressed 

3. Name and address of the Central Public tnforniation Officer who gave 

reply to the Application 
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4. Name and address of the First Appellate Authority Who decided the 
First Appeal 

5. Particulars of the application 

6. Particulars of the order(s) including numbet if any, against which the 
appeal is preferred 

7. Brief facts leading to the appeal 

8. Prayer or relief sought 

9. Grounds for the prayer or relief 

10. Any other information relevant to the appeal 

11. Verification/authentication by the appellant 

Printed by the Manager, Government of India Press, Rirg Road. Mayapuri, Ness Delhi-I 0064 

and Published by the Controller of' Pub,cations. Delhi- It 0054 
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MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND PENSIONS 

(Department of Personnel and Training) 

NOTIFICATION 

New Delhi, the 24th October, 2019 

G.S.R. 810(E).—In exercise of the powers conferred by clauses (Ca) and (cb) of sub-section (2) of 
section 27 of Riahi to Information Act, 2005 (22 of 2005), the Central Government hereby makes the 
following rules, namely:— 

CHPATER I 

PRELIMINARY 

1. Short title and commencement.—(1) These rules may be called The Right to Information (Term of 
Office, Salaries, Allowances and Other Terms and Conditions of Service of Chief Information Commissioner. 
Information Commissioners in the Central Information Commission, State Chief Information Commissioner 
and State Information Commissioners in the State Information Commission) Rules. 2019. 

(2) They shall come into force on the date of their publication in the Official Gazette. 

CHAPTER II 

2. Definitions.—( I) In these rules, unless the context otherwise requires, - 

(a) "Act" means the Right to Information Act, 2005 (22 of 2005); 

(h) "Central Information Commission" shall have the same meaning assigned to it under clause (h) of 
section 2 of the Act 
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(c) "Chief Information Commissioner" and "Information Commissioner" shati havc the same meaning 
assigned to it under clause (d) of section 2 of the Act: 

(d) "State Chief Information Commissioner" and "State Information Commissioner' shall have the same 
meaning assigned to it under clause (1) of section 2 of the Act: 

fe) "State Information Commission" shall have the same meaning assigned to it under clause (k) of 
section 2 of the Act. 

(2) The words and expressions used and not defined under these ruies. but defined in the Act shall have 
the same meaning as respectively assigned to them in the Act. 

CHAPTER III 

TERM OF OFFICE, SALARIES, ALLOWANCES AND OTHER TERMS AND CONDITIONS OF 
SERVICE OF THE CHIEF INFORMATION COMMISSIONER AND INFORMATION 

COMMISSIONER IN THE CENTRAL INFORMATION COMMISSION 

3. Term of office.—Thc Chief Information Commissioner, or Information Commissioners, as the case may 
he, shall hold office for a period of three years from the date on which he enters upon his office. 

4. Retirement from parent service on appointrnent.—The Chief Information Commissioner or Information 
Commissioners, as the case may he. who on the date of his appointment to the Commission, was in the service 
of the Central or a State Government, shall he deemed to have retired from such service with effect from the 
date of his appointment as Chief Information Commissioner or an Information Commissioner in the Central 
Information Commission. 

5. Pay.—(l) The Chief Information Commissioner shall receive a pay of Rs. 2,50,000 (Rupees two lakh and 
fIfty thousand)(fixed) per mensem. 

(2) An Information Commissioner shall receive a pay of Rs. 2,25.000 (Rupees two lakh and twenty five 
thousand) (fixed) per menscm. 

(3) In case the Chief Information Commissioner or Information Commissioners, as the case may be, at the 
time of his appointment is, in receipt of any pension. the pay of such Chief Information Commissioner or 
Information Commissioners, as the case may he. shall he reduced by the amount of that pension including any 
portion of pension which was commuted and pension equivalent of other forms of retirement benefits 
excluding pension equivalent of retirement gratuity: 

(4) In ease the Chief Information Commissioner or Information Commissioners, as the case may be. at the 
time of his appointment, is in receipt of retirement benefits in respect of any previous service rendered in 
Corporation established by or under any Central Act or State Act or a Government company owned or 
controlled by the Central Government or the State Government, his pay in respect of the service as the Chief 
Information Commissioner or Information Commissioners, as the case may be, shall be reduced by the 
amount of pension equivalent to the retirement benefits. 

6. Dearness Allowance.—The Chief Information Commissioner or Information Commissioners, as the case 
may be, shall be entitled to draw dearness allowance at the rate admissible to an officer holding a post 
carrying the same pay in the Central Government, as revised from time to time. 

7. Leave.—( 1) The Chief Information Commissioner or Information Commissioners, as the case may be. shall 
be entitled to rights of leave as per admissibility to an officer holding a post carrying the same pay in the 
Central Government, as revised from time to time. 

(2) In case the Chief Information Commissioner, the competent authority to sanction the leave shall be the 
President of India and in case of the Information Commissioners, the Chief Information Commissioner shall 
be the competent authority. 

8. Cash Payment in lieu of unutilised Earned Leave.—The Chief Information Commissioner or 
Information Commissioners, as the case may be, shall be entitled to encashment of fifty per cent. of earned 
leave to his credit at the time of completion of tenure: 

Provided that for a Chief Information Commissioner or an Information Commissioner, as the case 
may he. who had retired from the service of the Central or a State Government prior to appointment as a Chief 
Information Commissioner and Information Commissioner, as the case may be, the aggregate period for 
which the encashment of unutilised earned leave shall be entitled shall be subject to a maximum period as per 
admissibility to an officer holding a post carrying the same pay in the Central Government or the State 
Government, as the case may be. as revised from time to time. 
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9. Medical Facilities.—The Chief Information Commissioner and Information Commksioners. as the case 
may be. shall be entitled to medical treatment and Hospital facilities as provided in the Central Government 
Health Scheme and at places where the Central Government Health Scheme is not in operauon. the Chief 
Information Commissioner and Information Commissioner shall he entitled to medical facilities as provided in 
the Central Service (Medical Attendance) Rules. 1944. 

10. Accornmodation.—( I) The Chief Information Commissioner or Information Commissioners. as the case 
may be. shall be eligible subject to availability, to the usc of official residence from the general pool 
accommodation of the type as admissible to an officer holding a post carrying the same pay in the Central 
Government on the payment of the license fee at the rates prescribed by Central Government from time to 
time. 

(2) Where Chief Information Commissioner or an Information Commissioner is not provided with or does not 
avail himself of the general pool accommodation referred to in sub-rule (1), he may be paid House Rent 
Allowance at the rate admissible to an officer holding a post carrying the same pay in the Central 
Government. 

11. Leave Travel Concession, Travelling Allowance, Daily Allowance.—The Chief Information 
Commissioner or Information Commissioners, as the ease may be. shall be eniitlei.! to leave travel concession. 
travelling allowance and daily allowance as admissible to an officer holding a post carrying the same pay in 
the Central Government as far as may be, apply to the Chief Information Commissioner and Information 
Commissioner, as the case may be. 

CHAPTER IV 

TERM OF OFFICE, SALARIES, ALLOWANCES AND OTHER TERMS AND CONDITIONS OF 
SERVICE OF THE STATE CHIEF INFORMATION COMMISSIONER AND STATE 

INFORMATION COMMISSIONERS IN THE STATE INFORMATION COMMISSION 

12. Term of office.—The State Chief Information Commissioner, or State Information Commissioners, as the 
case may be. shall hold office for a period of three years from the date on which he enters upon his office. 

13. Retirement from parent service on appointment.—The State Chief Information Commissioner or State 
Information Commissioners, as the case may be, who on the date of his appointment to he Commission, was 
in the service of the Central or a State Government. shall be deemed to have retired froni such service with 
effect from the date of his appointment as State Chief Information Commissioner and State Information 
Commissioner in the State Information Commission. 

14. Pay.—(1) The State Chief Information Commissioner shall receive a pay of Rs. 2.25,000 (Rupees two 
lakh and twenty five thousand) (fixed) per mensem. 

(2) The State Information Commissioners shall receive a pay of Rs. 2,25,000 (Rupees two lakh and twenty 
five thousand) (fixed) per mensem. 

(3) In case the Stae Chief Information Commissioner and State Information Commissioners, as he ease may 
be, at the time of his appointment is, in receipt of any pension, the pay of such State Chief Information 
Commissioner or State Information Commissioners, as the case may be, shall be reduced by the amount of 
that pension including any portion of pension which was commuted and pension equivalent of other forms of 
retirement benefits excluding pension equivalent of retirement gratuity. 

(4) In case the State Chief Information Commissioner and State Information Commissioners, as the case may 
be. at the time of his appointment, is in receipt of retirement benefits in respect of any previous. .service 
rendered in Corporation established by or under any Central Act or State Act or a Government company 
owned or controlled by the Central Government or the State Government. his salary in respect of the service 
as the State Chief Information Commissioner and State Information Commissioners shall be reduced by the 
amount of pension equivalent to the retirement benefits. 

15. Dearness Allowance.—The State Chief Information Commissioner and State Information 
Commissioners, as the case may be, shall be entitled to draw dearness allowance at the rate admissible to an 
officer holding a post carrying the same pay in the State Government, as revised from time to time. 

16. Leave.—( 1) The State Chief Information Commissioner or State Information Commissioners, as the case 
may be, shall be entitled to rights of leave as per admissibility to an officer holding a post carrying the same 
pay in the State Government. as revised from time to time. 
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(2) In casc of the State Chief Information Commissioner, the competent authority to sanction the lcave shall 
be the Governor of the State and in case of the State Information Commissioners, the State Chief Information 
Commissioner shall be the competent authority. 

17. Cash Payment in lieu of unutilized Earned Leave.—The State Chief Iuftrmation Commissioner or 
State Information Commissioners, as the case may he. shall he entitled to eneashment of fifty per cent. of 
earned leave to his credit at the time of completion of tenure: 

Provided that a State Chief Information Commissioner or State Information Commissioners, as the 
case may he, who had retired from the service of the Central or a State Government prior to appointment as a 
State Chief Information Commissioner or State Information Commissioners respectively, the aggregate period 
for which the encashnient of unutilised earned leave shall be entitled shall be subject to a maximum period as 
per admissibility to an officer holding a post carrying the same pay in the Central Government or the State 
Government, as the case may he, as revised from time to time. 

18. Medical Facilities.—The State Chief Information Commissioner or State Information Commissioners, as 
the case may be, shall be entitled to medical treatment and Hospital facilities as provided in the Central 
Government Health Scheme and at places where the Central Government Health Scheme is not in operation. 
the State Chief Information Commissioner and State Information Commissioners, as the case may be. shall be 
entitled to medical facilities as provided in the Central Service (Medical Attendance) Rules. 1944 or such 
medical facilities provided by the State Government to an officer holding a post carryina the same pay in the 
State Government, as revised from time to time. 

19. Accommodatjon.—(J) The State Chief Information Commissioner or State Information Commissioners, 
as the case may be. shall he eligible subject to availability, to the use of official residence from the general 
pool accommodation of the type as admissible to an officer holding a post carrying the same pay in the State 
Government on the payment of the license fee at the rates prescribed by State Government from time to time. 

(2) Where State Chief Information Commissioner or State Information Commissioners, as the ease may be, is 
not provided with or does not avail himself of the general pool accommodation referred to in sub-rule (1), he 
may be paid house Rent Allowance at the rate admissible to an officer holding a post carrying the same pay in 
the State Government. 

20. Leave Travel Concession, Travelling Allowance, Daily Allowance.—The State Chief Information 
Commissioner or State Information Commissioners, as the case may be, shall be entitled to leave travel 
concession, travelling allowance and daily allowance as admissible to an officer holding a post carrying the 
same pay in the State Government as far as may be, apply to the State Chief Information Commissioner or 
State Information Commissioners. 

CHAPTER V 

21. Residuary Provision.—The conditions of service of the Chief Information Commissioner or an 
Information Commissioner. State Chief Information Commissioner or State Information Commissioners for 
which no express provision has been made in these rules shall be referred in each case to the Central 
Government for its decisions and the decisions of the Central Government thereon shall be binding on the 
Chief Information Commissioner or an Information Commissioner of the Central Information Commission, 
State Chief Information Commissioner or State Information Commissioner of the State Information 
Commission. 

22. Power to relax.—The Central Government shall have power to relax the provisions of any of these rules 
in respect of any class or category of persons. 

23. Interpretation.—If any question arises relating to the interpretation of any of the provisions of these 
rules, it shall be referred to the Central Government for decision. 

[F. No. 1/5/2019-IR] 

LOK RANJAN, Addl. Secy. 

Uploaded by Die, of Printing at Government of India Press. Ring Road. Mayapuri. New Delhi-i 10064 
and Published by the Controller of Publications. Delhi-I 0054. M 

Vt A 


	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20
	Page 21
	Page 22
	Page 23
	Page 24
	Page 25
	Page 26
	Page 27
	Page 28
	Page 29
	Page 30
	Page 31
	Page 32
	Page 33
	Page 34
	Page 35
	Page 36
	Page 37
	Page 38
	Page 39
	Page 40
	Page 41
	Page 42
	Page 43
	Page 44
	Page 45
	Page 46
	Page 47
	Page 48
	Page 49
	Page 50
	Page 51
	Page 52
	Page 53
	Page 54
	Page 55
	Page 56
	Page 57
	Page 58
	Page 59
	Page 60
	Page 61
	Page 62
	Page 63
	Page 64
	Page 65
	Page 66
	Page 67
	Page 68
	Page 69
	Page 70
	Page 71
	Page 72
	Page 73
	Page 74
	Page 75
	Page 76
	Page 77
	Page 78
	Page 79
	Page 80
	Page 81
	Page 82
	Page 83
	Page 84
	Page 85
	Page 86
	Page 87
	Page 88
	Page 89
	Page 90
	Page 91
	Page 92
	Page 93
	Page 94
	Page 95
	Page 96
	Page 97
	Page 98
	Page 99
	Page 100
	Page 101
	Page 102
	Page 103
	Page 104
	Page 105
	Page 106
	Page 107
	Page 108
	Page 109
	Page 110
	Page 111
	Page 112
	Page 113
	Page 114
	Page 115
	Page 116
	Page 117
	Page 118
	Page 119
	Page 120
	Page 121
	Page 122
	Page 123
	Page 124
	Page 125
	Page 126
	Page 127
	Page 128
	Page 129
	Page 130
	Page 131
	Page 132
	Page 133
	Page 134
	Page 135
	Page 136
	Page 137
	Page 138
	Page 139
	Page 140
	Page 141
	Page 142
	Page 143
	Page 144
	Page 145
	Page 146
	Page 147
	Page 148
	Page 149
	Page 150
	Page 151
	Page 152
	Page 153
	Page 154
	Page 155
	Page 156
	Page 157
	Page 158
	Page 159
	Page 160
	Page 161
	Page 162
	Page 163
	Page 164
	Page 165
	Page 166
	Page 167
	Page 168
	Page 169
	Page 170
	Page 171
	Page 172
	Page 173
	Page 174
	Page 175
	Page 176
	Page 177
	Page 178
	Page 179
	Page 180
	Page 181
	Page 182
	Page 183
	Page 184

